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Azaadi Ka Amrit Mahotsav:
Celebrating 75 Years of India's Independence

At 75, India 1oday is at the cusp of making gigantic forward sirides,
It has proved its mettle in emerging lechnologies, innovation and
R&D all across the globe, Its impressive growth trajectory over the
last few years has enabled it to emerge as the world's fifth-largest
economy. In the next few vears, it will earn the teat of a USE5 trillion
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transformative reforms for inclusive growth. India is confidently
marching on the growth trajectory. This New India’ i= not just an
economic superpower. It i also a sovial superpower entailing sood
sovernance, people’s participation and empowennent.

Smt. Droupadi Murmu,
Hon'ble President of the Republic ol India

"My heartiest greetings to all Indians living in the country and
abroad on the eve of the 75th Independence Day, India is completing
75 years as an independent nation. It i= the day when we freed
vurselves from the shackles of colonial rulers and decided to reshape
our destiny. As we celebrate the anniversary of that day. we bow to
all those men and women who made enormous sacnfices to make 1t
[umihlr. for us to live ina free Tndia, Our beloved connt ry ||u:-_-gi\-rn s
everything we have in our lives, We should pledge to give everything
we can lor the salely, security, progreess, and prosperity of our
country,”

; E Shri Narendrea Maodi,

- Hon ble Prime Minister of the Republic of Tndia

“Like the history of the freedom movement, the journey of 75 vears
after independence 15 a rellection of the hard work, innovation,
enterprize of ordinary Indians, Whether in the country or abroad, we
Indians have proved ourselves with our hard work, India, vich in
knowledge and science, i= leaving its mark from Mars 1o the moon,
The Azadi Amrit Mahotzav means elixir of energy of independence:
elixir of inspirations of the warriors of freedom struggle; elixir of new
ideas and pledges: and elixir of Aatmanir Blhart, Therefore, this
Mahotsav is a festival of awakening of the nation: festival of fulfilling
the dream of gomd governance: and the festival of global peace and
development.”

Dr. Basant Goel,

- Chairman, Mission Sarvarth Seva Foundation,
1 Philanthropizt & Entreprencur CEQ. Goel Medicos
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convinced that true freedom must encompass equitable access to
healtheare for every eitizen. In my vision for India, quality medical
care shouk] e within reach of all, transcending sconomie and social
barriers. A nation’s strength lies in the health of its people, and by
empowering every individual with the care they need, we pave the
way for a prosperous and resilient future,”




Foreword

Arbaaz Khan

Indian Actor and Film Producer

Dr. Basant Goel's journey is one that truly resonates with me.
His life is a testament to what can be achieved when passion
meets purpose. From his early days as a child helping every
one he could, to his leadership in healthcare today, Dr. Goel
has always been about making a difference. He’s shown that
success isn’t just about personal achievements but about

how many lives you can positively impact along the way.

On 6th July, I had the honour of attending one of Dr. Goel’s
blood donation camps. The experience left a deep impression
on me. Seeing his dedication up close—the way he connects
with people, the way he’s driven by something bigger than

himself—was incredibly moving. It’s not just about the

medical care he provides; it’s about the compassion and

commitment he brings to every aspect of his work.

Dr. Goel’s life story, as captured in this biography, is a rich
narrative of innovation, resilience, and an unwavering
commitment to societal well-being. He’s not just supplying
medicines; he’s redefining the sector. His work goes beyond
the typical boundaries, aiming to create a healthcare system

that’s as advanced as it is humane.

As you go through these pages, you'll see why Dr. Goel’s
contributions to healthcare are so significant. His story
is one of hope, perseverance, and a relentless pursuit of
a better future for all of us. This book isn’t just about his
achievements; it’s about the lives he’s touched and the

impact he’s made on the world.




Note of Thanks

As I look back on the journey that brought me to this
moment, I am filled with immense gratitude for the support,
guidance, and encouragement I have received along the way.
This biography is not only a compilation of my personal
and professional endeavours, but is more a reflection of the

countless individuals who have walked this path with me.

I extend my heartfelt thanks to my family, whose unwavering
belief in me has been my greatest strength. To my parents,
my father Shri Hari Krishan Goel and my mother Smt
Usha Goel, who instilled in me the values of hard work
and compassion. I also thank my wife, Tripti, my brother
Hemant, and my children Avishi and Namish, whose love
and enthusiasm fuel my ambitions every day—I am deeply

indebted to you all.

A special tribute goes to my late grandfather Shri Lala
Hardwari Mal, whose wisdom and love shaped the
foundation of my life. His teachings on kindness, humility,
and the importance of giving back to society have been the
cornerstones of everything I strive for. His legacy continues
to inspire me in both my personal and philanthropic

endeavours.

I would also like to express my gratitude to my mentors,
colleagues, and team members, whose dedication and passion
have played an indispensable role in our shared success.
Without your contributions, this journey would not have

been as rewarding.

Finally, to my friends, well-wishers, and everyone who has
been a part of the projects we have taken up, especially
those who have supported our philanthropic initiatives—
together, we have made a meaningful impact on society, and

I am proud of what we have achieved.

Thank you!
Dr. Basant Goel
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BIOGRAPHY DR. BASANT GOEL
n July 6,2024, a day that would forever be etched

in the annals of history, Dr. Basant Goel stood as
a towering figure, embodying the very essence

of selflessness, compassion, and unwavering
dedication to humanity. It was his 45th birthday, a day that

Chaptﬁl' 1 for many would be filled with personal celebration, family

gatherings, and moments of self-reflection. But for Basant,

this day was different—he chose to dedicate it entirely to a
cause far greater than himself, to a cause that would touch
thousands of lives and leave an indelible mark on the world.
Inthe heartof Delhi, where the usually bustling metropolis
paused to take part in something truly extraordinary, Dr.
Basant Goel organised a massive blood donation camp,
a “Rakt Mahotsav” as he fondly referred to it. The scale of

this event was unprecedented, drawing an overwhelming
A R I Y gathering of around 40,000 people, all united by a common
purpose: to donate blood and save lives. Despite the massive

B E G I N N I N Gs turnout, rigorous health checks had to be conducted to
ensure the safety and quality of the blood collected. Out of

this immense gathering, 2962 individuals were selected to
donate—each carefully screened to ensure they were not
diabetic, their haemoglobin levels were adequate, and they
were free from any underlying health conditions.

The significance of these 2962 units of blood cannot be
overstated. Each unit represented not just a number, but a
life saved, a family comforted, and a future made possible.
The fact that 2962 people were able to donate, despite the
strict health criteria, speaks volumes about the careful
planning and commitment that went into making this event
a success. While thousands more were eager to contribute,
only those in optimal health could participate, ensuring the
highest standards of safety and efficacy in the donations.
This gathering wasn't just a testament to the community's

____JaH
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willingness to give but also to the meticulous care taken to
ensure that every donation counted.

This monumental feat did not merely set records; it
shattered them, establishing new benchmarks in multiple
prestigious record books. The Asia Book of Records, India
Book of Records, London Book of Records, and the World
Records Union, U.S.A. (commonly known as the Guinness
World Records) all acknowledged this achievement as a
new pinnacle of humanitarian effort. In recognition of this
unparalleled accomplishment, Basant came to be popularly
known as ‘The Blood Man of India’.

But how did a man from such humble beginnings achieve
such extraordinary success? How did a boy from the small,
unassuming village of Sarurpur in the Baghpat district in
Uttar Pradesh rise to such heights of global recognition
and influence? The answer lies in Basants early years,
where the seeds of greatness were sown—seeds that were
nurtured by the love of a close-knit family, the guidance of
a wise grandfather, and the support of a society that valued
compassion, resilience, and service above all else.

This is the story of those early beginnings, a tale that
delves deep into the formative years of a young boy whose
innate kindness and the lessons he learned at home laid the
foundation for a life dedicated to the betterment of others.

A RECORD-BREAKING DAY

The morning of July 6, 2024, began with an interesting blend
of purpose and anticipation. The usually frenetic streets of
Delhi, a city known for its relentless pace and often indifferent
demeanour, had taken on a different aura. On this day, the
city was transformed into a hub of serene and compassionate
activity, its bright energy redirected towards a singular, noble
cause. People from all walks of life—students, professionals,
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homemakers, and retirees—had gathered, united by the
shared purpose of giving back to society. The air was thick
with a sense of solidarity, an unspoken understanding that
something monumental was about to unfold.

At the heart of this extraordinary gathering stood Dr.
Basant Goel, a figure whose unassuming presence belied the
profound impact he had already made on countless lives. A
man of modest demeanour, Dr. Goel had never sought the
limelight, but today, he could not escape the admiration and
respect that radiated from those around him. His eyes, which
usually reflected the calm and quiet wisdom of someone
deeply connected to his rural roots, now sparkled with a
mix of pride and humility. As he surveyed the scene before
him, the sea of volunteers and participants who had come
together to support this cause, he knew that this day was the
culmination of something far greater than himself.

This day was not merely another milestone in Dr.
Goel’s journey; it was the apex of decades of unwavering
commitment to human service. From his earliest days, as a
boy in the small village of Sarurpur, he had been drawn to acts
of kindness and service, always eager to help those in need. It
was a path he had followed with quiet determination, never
seeking recognition but always driven by an inner calling to
make a difference. And now, as the sun slowly dipped below
the horizon, casting a warm, golden glow over the gathered
crowd, the true magnitude of his achievements became clear
to all who were present.

Dr. Goel’s work, much like the moon that began to rise in
the evening sky, was brilliant, illuminating the lives of those
it touched, and impossible to ignore. His contributions were
not merely acts of charity; they were beacons of hope, guiding
others towards a better, more compassionate world. This
historic day, marked by the record-breaking blood donation
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camp, was a testament to the power of one individual’s
commitment to the well-being of others—a commitment
that had been nurtured in the simplicity of rural life and had
grown to shine on the global stage.

As the last rays of sunlight gave way to the cool, calming
embrace of the night, it was clear that Dr. Basant Goel’s
journey was far from over. Yet, on this day, those who stood
with him in Delhi understood that they were witnessing
something extraordinary—a moment when the brilliance
of one man’s dedication had illuminated the lives of many,
leaving an indelible mark on the world.

CHILDHOODINBAGHPAT:THEROOTS OF COMPASSION
Basant Goel was born on July 6, 1979, in Sarurpur, a village
seemingly frozen in time, with its lush fields and ancient
trees. Situated in the Baghpat district, which was once part
of Meerut, Sarurpur was a place where everyone knew each
other, and life moved to the rhythms of the seasons and
the cycles of nature. It was in this serene environment that
Basant’s character was forged, within the warmth of a family
that valued hard work, kindness, and community.

From a young age, Basant was deeply curious about the
world around him. He would spend hours exploring the
countryside, playing with his friends, and observing the daily
lives of the villagers. The simplicity of village life—its festivals,
its routines, and its sense of shared purpose—Ileft a deep
imprint on him. Life in Sarurpur was rooted in tradition, yet
it was not without its challenges. The harsh realities of rural
existence were ever-present, and it was within this context
that Basant’s understanding of the world began to take shape.

Sarurpur was not just the backdrop to Basant’s life; it
was a character in its own right, shaping his worldview and
nurturing his aspirations. The village was a microcosm of rural
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India, where traditions were deeply rooted, and community
bonds were strong. It was a place where everyone knew their
role, and where helping each other was a way of life.
Reflecting on his childhood, Dr. Basant Goel fondly
recalls the humble beginnings that shaped his journey. One
vivid memory that stands out is learning to write the phrase
"Ek Anaar" on a slate with chalk—a simple exercise that held
profound significance in hislife. His teacher, Shri Om Prakash,
and his mother played pivotal roles in this foundational
learning experience, guiding his hand and instilling in him
a love for learning. This early education became a cherished
moment, one that has remained with him throughout his life.
Such was the impact of those formative days that Dr. Goel
has ensured his children carry on the tradition, writing with
chalk on a slate at Sardar Patel School's nursery, much like
he did. This practice, a seemingly small yet significant part

A glimpse into Dr. Basant's childhood days, surrounded by his beloved cousins, where bonds of joy and
laughter were forged for a lifetime.
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of his upbringing, symbolises the value of education and the
enduring legacy of those who first taught him.

Basant’s childhood was filled with the simple pleasures of
village life. He would join in the vibrant festivals, run through
the fields with his friends, and help with the chores at home.
The village was a place of contrasts—its timeless beauty often
juxtaposed with the harsh realities of rural living. Yet, it was
this very environment that instilled in Basant a deep respect
for hard work and a sense of duty towards others.

One of the most profound influences on Basant’s character
was the communal spirit of Sarurpur. The villagers were
always ready to support each other, whether it was through
sharing resources or coming together in times of need. This
sense of community was a source of strength for Basant, and
it would later become a cornerstone of his philanthropic
endeavours.

THE INFLUENCE OF A GRANDFATHER: LALA HARDWARI
MAL

At the heart of Basant’s early life was his grandfather, Lala
Hardwari Mal, fondly known as Babaji. A respected figure
in Sarurpur, Babaji owned a small pharmacy shop that was
more than just a business; it was a place of healing and
compassion. The villagers would come not just for medicines,
but for advice, comfort, and the kind of care that transcended
mere transactions. For young Basant, accompanying his
grandfather to the shop was an education in itself.

Babaji’s pharmacy, known as Goel Medicos, was a hub of
activity. It was here that Basant first encountered the world of
medicine and healthcare, a world that would later become
central to his life’s work. He would assist his grandfather in the
shop, handing out medicines to the villagers and observing
the interactions that took place. For the six-year-old Basant,
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this experience was his first school, and it paved the path for
his future education and career.

Lala Hardwari Mal was a man of wisdom and integrity, and
his influence on Basant was profound. He would often share
stories with his grandson—some drawn from the scriptures,
others from his own life—each one carrying a lesson in
morality and service. “The world needs more people who
think of others before themselves,” he would say, and Basant
took these words to heart. It was in his grandfather’s shop that
Basant first learned the importance of empathy, humility, and
the deep satisfaction that comes from helping those in need.

Babaji was not a man of formal education, yet he possessed
a remarkable intellect. He knew multiple languages—Hindi,
Persian, Urdu, and Arabic—despite having limited formal
schooling. His knowledge was vast, and his wisdom was
the kind that could only come from a life lived in service to
others. Babaji’s life and teachings were a constant source
of inspiration for Basant, motivating him to work for the
betterment of people, just as his grandfather had done.

One incident that Basant often recalls with a smile, and
perhaps a touch of nostalgia, is the day he learned a valuable
life lesson from his Babaji, a lesson taught not with gentle
words, but with a stern reprimand that has stayed with him
ever since.

As a young boy, Basant, like many children, had a sweet
tooth. The allure of Melody toffees, with their irresistible
combination of chocolate and caramel, was too strong to
resist. One day, he and a friend ventured to the local shop,
their minds set on indulging in this treat. They picked out 25
Melody toffees, more than enough to satisfy their cravings.
But there was a catch—they had no money to pay for them.

In his youthful naivety and perhaps a bit of bravado, Basant
assured the shopkeeper that his Babaji, the well-known and
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respected owner of Goel Medicos, would cover the cost. The
shopkeeper, knowing the reputation of Basant’s grandfather,
trusted the boy and handed over the toffees. Basant walked
away with his friend, unaware of the storm that was about to
hit him.

The next day, as the sun cast its warm morning glow over
Sarurpur, the shopkeeper made his way to Goel Medicos
to collect the payment. He approached Babaji with a polite
smile, informing him of the transaction made by his grandson.
To the shopkeeper’s surprise, and to Basant’s shock, Babaji’s
reaction was anything but calm. The man who was usually
a beacon of wisdom and kindness was now a figure of stern
authority.

Babaji’s face, usually softened by years of caring for the
village’s sick and ailing, was now hard with disappointment.
His voice, often gentle when advising villagers on their
ailments, was now firm and unyielding as he called for
Basant. The young boy, sensing that something was amiss,
approached with trepidation. He had seen his grandfather’s
stern side before, but never directed at him.

As Basant stood before him, Babaji did not mince his
words. He scolded Basant severely, his voice echoing in the
small pharmacy. “When you are not capable of paying, why
did you buy 25 toffees?” Babaji demanded, his eyes locking
onto Basant’s. There was no room for excuses or justifications;
this was a moment of reckoning.

But Babaji didn’t stop at words. He reached for a stick, a
thin, flexible cane that he kept in the shop, and with a swift
motion, he struck Basant’s palm. The sting of the cane was
sharp, but it wasn’t the physical pain that made Basant’s
eyes well up with tears—it was the realisation that he had
disappointed his Babaji. The man who had taught him so
much about kindness and generosity was now teaching him a
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lesson in responsibility and financial prudence.

In that moment, as Basant rubbed his sore hand, Babaji’s
words rang in his ears: “Never spend beyond what you have
in your pocket.” It was a lesson delivered with tough love,
a lesson that Basant would never forget. The 25 toffees that
had seemed so tempting the day before now felt like a heavy
burden of regret.

For many children who have experienced a similar
moment, this kind of reprimand is a rite of passage. It’s a
moment when the world seems to stop, and the reality of
responsibility comes crashing down. The sting of a parent
or grandparent’s scolding, especially when it’s coupled
with physical discipline, leaves a mark that goes far deeper
than the skin. It etches itself into the memory, becoming a
reference point for future decisions.

In the years that followed, Basant would often look back
on that day with a mix of emotions. At the time, the scolding
had felt harsh, but as he grew older, he came to understand
the wisdom behind it. Babaji wasn’t just angry because of
the money; he was teaching Basant a fundamental lesson
about life—a lesson about living within one’s means, about
understanding the value of hard-earned money, and about
the importance of financial prudence.

This lesson served Basant well in the years to come. As
he ventured into the world of business and philanthropy,
he carried with him the memory of that day, the sting of the
cane, and the words of his Babaji. They guided him in his
financial decisions, reminding him to always think carefully
before spending, to respect the value of money, and to never
let his desires outrun his means.

In many ways, that day marked a turning point in Basant’s
life. It was a day when he began to understand that every
action has consequences, and that true maturity comes from
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the ability to manage those consequences wisely. It was a
lesson that went beyond financial prudence; it was a lesson
in responsibility, integrity, and self-discipline—qualities that
would define Basant’s character as he grew into the man
known as ‘The Blood Man of India.’

For those who have experienced a similar moment of
parental or grandparental discipline, the memory often
carries with it a mix of pain and gratitude. The pain of the
reprimand is fleeting, but the lessons learned are enduring.
These moments of tough love, while difficult at the time, are
often the ones that shape us most profoundly, guiding us as
we navigate the complexities of life.

Basant’s memory of that day is a compelling example of
the power of these lessons. It’s a reminder that sometimes, the
most valuable lessons are taught not with gentle words, but
with firm actions. And it’s a reminder that behind every great
achievement lies a foundation of discipline, responsibility,
and the wisdom imparted by those who care enough to teach
us the hard way.

Babaji was not just a mentor; he was a guiding light, a
figure whose principles and values would shape the course
of Basant’s life in profound ways. One of the core beliefs
that Babaji instilled in Basant was the importance of staying
grounded, no matter how much success one might achieve.
This belief in humility and staying true to one’s roots became
a fundamental part of Basant’s character, influencing his
decisions and actions throughout his life.

One of the most cherished memories Basant holds of his
Babaji is the way he taught him the value of faith and devotion
through a seemingly simple, yet profoundly impactful,
lesson. As a child, Basant often found himself confused about
the concept of God. The abstract idea of a higher power was
difficult to grasp for a young mind, and the daily routines of
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life often left little room for such contemplations. But Babaji
had a unique way of teaching life’s most important lessons
through everyday experiences.

Babaji devised a clever way to instil in Basant and his
siblings a sense of devotion and the importance of connecting
with God. At that time, one and a quarter rupees was a
significant amount for a child, a small fortune that could buy
sweets or a cherished treat. Babaji would tell Basant, "You
will get one and a quarter rupee only if you go to the temple
on Tuesday. You must read the Hanuman Chalisa there, and
only then can you receive the one and a quarter rupee.”

For young Basant and his elder brother Hemant, the
prospect of earning this small reward was a powerful
motivator. Every Tuesday, they would eagerly head to the
temple, recite the Hanuman Chalisa with earnest devotion,
and in return, they would receive the treasured one and
a quarter rupees from Babaji. This money was not spent
frivolously; it was used to buy something equally valued—
perhaps a sweet Paan or two pieces of Barfi. These small treats
were cherished, not just for their taste, but for the ritual and
the sense of accomplishment that accompanied them.

Through this weekly ritual, Babaji instilled in Basant a
deep sense of reverence for God, a habit of devotion that was
woven into the fabric of his childhood. What began as a simple
incentive to encourage temple visits became a foundational
practice in Basant’s life. The act of reading the Hanuman
Chalisa, initially motivated by the promise of a small reward,
gradually transformed into a genuine spiritual practice, one
that connected Basant to something greater than himself.

Looking back, Basant reflects on how much that one and
a quarter rupee meant at the time. It wasn’t just about the
money; it was about the lesson that came with it. Today, that
small amount might seem insignificant, but in those days, it
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held tremendous value. It was a tool that Babaji used to teach
alesson in faith, devotion, and the importance of maintaining
a connection with the divine. This lesson, imparted in such a
humble and simple way, left a lasting impression on Basant,
shaping his spiritual beliefs and his approach to life.

This ritual, which might seem small to others, was a
significant part of Basant's upbringing. It was a reminder
that even in the pursuit of worldly success; one should never
lose sight of the spiritual values and practices that keep one
grounded. Babaji's lessons were not just about religion; they
were about instilling a sense of discipline, humility, and
respect for traditions—values that Basant would carry with
him throughout his life.

In the grand tapestry of Basant’s life, these early lessons
from Babaji stand out as bright threads, woven deeply into
his character. They are reminders of where he came from, the
values that were instilled in him, and the principles that have
guided him on his journey. As Basant continued to grow and
achieve success in his life, the teachings of Babaji remained
a constant source of guidance and strength, helping him
navigate the complexities of life with humility and faith.

THE KANWAR YATRA: A JOURNEY OF COMPASSION

The annual Kanwar Yatra is an event that paints the
landscape of northern India with vibrant hues of devotion
and spirituality. Every year, during the monsoon month
of Shravan, the air is thick with the scent of wet earth, and
the skies are heavy with clouds ready to burst. This is a time
when the Kanwariyas—devotees of Lord Shiva—began their
arduous pilgrimage. The journey is long and gruelling, with
thousands of devotees walking barefoot for miles, carrying
pitchers of holy water from the sacred Ganges River back
to their local temples. This water, collected with immense
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reverence, is destined to be poured over the Shivalingas in
rituals that signified the purity of devotion.

One day in Sarurpur, the small village where Basant was
born and raised, found itself on one of the primary routes
taken by the Kanwariyas. As the pilgrims made their way
through the village, the normally quiet and serene Sarurpur
would transform into a bustling hub of activity. The sight of
these saffron-clad devotees, chanting prayers and hymns, left
a lasting mark on the young Basant.

Basant was only eight years old when he first witnessed
the spectacle of the Kanwar Yatra. Unlike most children his
age, who were more interested in games and mischief, Basant
found himself deeply moved by the scenes of devotion and
suffering that unfolded before him. He would stand by
the side of the road, watching as thousands of Kanwariyas
trudged past, their feet blistered and their bodies weary
from the journey. Some walked with a limp, others leaned
on makeshift crutches, and yet all of them carried on with a
determination that seemed otherworldly.

The sight of these pilgrims—people who were willing to
endure such pain for their faith—stirred something deep
within Basant. He couldn't just stand by and watch; he felt
a compulsion to do something, anything, to help. At such
a tender age, most children are concerned with their own
small worlds, but Basant was different. His heart ached at the
thought of these devotees suffering, and he knew he had to
act.

His acts of kindness began in the simplest of ways. He
noticed that the Kanwariyas often stopped to rest by the side
of the road, many of them unable to continue without some
relief for their aching feet. Basant, seeing their need, decided
to do what he could. He ran home and fetched a small first-
aid kit—a humble box containing a few bandages, some
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ointments, and other basic medical supplies. It wasn’t much,
but it was a start.

With the kit in hand, Basant returned to the roadside.
Hesitant at first, he approached a group of resting Kanwariyas.
One of them, an older man with a face weathered by time and
abody bowed by years of labour, caught Basant’s eye. The man
was struggling with his feet swollen and covered in blisters.
Without a word, Basant knelt beside him. Gently, he began
to wash the old man’s feet, using water from a nearby well.
The water was cool and soothing, and the old man sighed in
relief. Basant then carefully applied ointment to the blisters
and wrapped them in bandages.

As Basant worked, the old man looked at him with eyes
filled with gratitude and something more—perhaps a touch
of astonishment that someone so young could possess such
compassion. When Basant finished, the old man placed a
hand on his head, offering a blessing that would stay with
Basant for the rest of his life. It was a moment of profound
connection, a silent exchange between two souls, one giving
and the other receiving.

This act of kindness was the first of many. Basant returned
home that day, his heart lighter and his spirit filled with a
sense of purpose he had never known before. He spoke to
his mother, Usha Goel, about what he had done, and instead
of scolding him for spending his time helping strangers,
she smiled—a smile filled with pride and understanding. A
woman of immense warmth and kindness herself, and she
immediately saw in her son the same qualities that she had
nurtured in him since birth.

From that day forward, Basant’s involvement with the
Kanwar Yatra grew. He became a familiar sight on the
pilgrimage route, his small figure darting back and forth as
he tended to the needs of the Kanwariyas. He began to bring
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food as well, carrying bundles of homemade chapatis, lentils,
and vegetables that his mother had prepared. His mother
supported his efforts wholeheartedly, waking up early in the
morning to cook extra portions for the pilgrims. There was
no question in her mind that what her son was doing was
important, and she wanted to help him in any way she could.

As the weeks passed, more and more Kanwariyas began to
recognise Basant. They would call out to him as they passed
through Sarurpur, grateful for the boy who had become
their guardian angel on this difficult journey. Basant’s first-
aid kit, which had started as a small box, grew in size and
scope as well. He began to visit his grandfather’s pharmacy
to replenish his supplies, learning about different ointments
and bandages from the old man who had become his mentor.

His grandfather, Lala Hardwari Mal, watched his
grandson’s efforts with a mixture of pride and concern. He
was proud of Basant’s selflessness, of course, but he was also
worried that the boy was taking on too much responsibility
at such a young age. However, every time he saw the
determination in Basant’s eyes, the way the boy carefully
listened to his instructions about wound care, he knew that
this was a path Basant was meant to walk.

The Kanwar Yatra was not just a test of physical endurance
for the Kanwariyas; it wasa test of Basant’s resolve and
compassion. There were days when the weather turned foul,
when the skies opened up and the monsoon rains came
pouring down. The roads turned to mud, making the journey
even more difficult for the pilgrims. But even on those days,
Basant was there, drenched to the bone but unwavering in his
commitment to help.

He would stand by the roadside, holding an umbrella
over a Kanwariya as he treated his blisters, his hands steady
despite the cold rain. The mud clung to his feet, the rain
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soaked through his clothes, but Basant didn’t care. All that
mattered to him was that the pilgrims were cared for, that
they had someone to look after them in their time of need.

One such rainy day stands out in Basant’s memory, a day
when the monsoon rains were particularly relentless. The
Kanwariyas were struggling more than usual, their pace
slowed by the thick mud that sucked at their feet. Basant
had been working non-stop, moving from one pilgrim to the
next, offering what little comfort he could. It was then that
he saw her—a young woman, no older than eighteen, who
had collapsed by the side of the road. She was soaked to the
skin, her face pale with exhaustion, and her feet were raw and
bleeding.

Basant rushed to her side, his heart pounding with fear.
She was barely conscious, her breath coming in shallow
gasps. He knew he had to act quickly. He shouted for help, his
voice barely audible over the roar of the rain, but the other
Kanwariyas were too far ahead, and the villagers had taken
shelter from the storm.

In that moment, Basant realised that he was on his own.
But instead of panicking, he drew on the strength and resolve
that had been growing within him since that first day he had
tended to the old man’s blisters. He carefully lifted the young
woman, her body limp in his arms, and carried her to the
nearest shelter he could find—a small hut by the side of the
road.

Inside the hut, he laid her down on a makeshift bed of dry
straw. He removed his own soaked jacket and draped it over
her shivering form, then set to work on her feet. The wounds
were deep, the blisters torn open by the tough journey. He
cleaned them as best as he could with the rainwater, then
applied ointment and wrapped them in bandages. All the
while, he murmured words of encouragement, telling her
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she would be okay, that she was strong and would make it
through this.

Slowly, the young woman began to stir. She opened her
eyes, her gaze unfocused at first, but then she saw Basant,
and a look of gratitude filled her face. She tried to speak,
but Basant shook his head, telling her to save her strength.
He stayed with her through the storm, making sure she was
warm and safe, until the rain finally eased and help arrived.

That day, as Basant watched the young woman rejoin the
pilgrimage with the help of her fellow Kanwariyas, he felt a
deep sense of fulfilment. It wasn’t pride that filled his heart,
but a profound understanding of what it meant to serve
others. He had given everything he had to help someone in
need, and in doing so, he had discovered a strength within
himself that he hadn’t known existed.

The Kanwar Yatra became an annual tradition for Basant,
notjustasaspectator but as an active participantin the service
of the pilgrims. Each year, his efforts grew more organised,
more effective, as he learned from experience and from
the teachings of his grandfather. He started to coordinate
with the villagers, gathering supplies in advance, setting up
makeshift rest stations along the route, and ensuring that
every Kanwariya who passed through Sarurpur received the
care and support they needed.

As the years went by, Basant’s reputation grew, and so
did the participation of the villagers. What had started as a
one-boy mission became a community effort, with everyone
contributing

THE SACRED DUTY OF GAU SEVA

As Basant grew older, his compassion and sense of duty
began to extend beyond his service to the Kanwariyas and
into other vital aspects of rural life, particularly Gau Seva—
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the care and reverence of cows. In Hinduism, the cow is not
merely an animal but a sacred symbol of life, sustenance, and
abundance. The actofserving a cow, or Gau Seva, is considered
one of the highest forms of worship, believed to bring divine
blessings and positive energy to those who practice it. For
Basant, these were not just religious rituals; they were deeply
ingrained beliefs that reflected his broader understanding of
compassion and interconnectedness among all living beings.

Basant’s involvement in Gau Seva began when he was
quite young. He would often accompany his babaji to the local
Gaushala (cow shelter), where he took on the responsibility
of feeding the cows, ensuring they were well-nourished, and
tending to their various needs. This dedication to Gau Seva
was not just an obligation to him but an expression of the
teachings of Sanatan Dharma, which emphasises the sanctity
of life and the importance of protecting and respecting all
creatures. From an early age, Basant understood that caring
for cows was not just about fulfilling a religious duty; it was
a tangible way of practising his deep-seated belief in the
interconnectedness of life.

As he grew older, Basant’s commitment to Gau Seva only
deepened. He took it upon himself to ensure that the cows
in his community were well cared for, particularly those
whose owners were unable to provide for them adequately.
Basant became a regular presence at the Gaushala, where
he arranged for the feeding of the cows, often using his own
resources to ensure they were not left hungry. He saw this
as his personal responsibility, a duty that he fulfilled with
unwavering dedication.

Basant’s service to the cows did not stop at feeding
them. He also took an active role in ensuring their overall
well-being. He would arrange for medical treatment for
ailing cows, bringing in veterinarians when needed and
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personally overseeing their care until they recovered. Basant’s
compassion extended to ensuring that the cows had a clean
and comfortable living environment. He often spearheaded
efforts to repair and maintain the shelters, ensuring that
the stalls were clean, dry, and free from any discomfort. For
Basant, Gau Seva was not just about the physical care of the
cows; it was about honouring them with the respect and
dignity they deserved.

The principles of Gau Seva that Basant followed were
simple yet profound, rooted in the ancient traditions of his
faith. The first principle was to feed the cow. Basant adhered
to the tradition of offering the first roti (bread) of the day to
the cows, a practice believed to bring wealth and prosperity to
the household. This simple act of sharing his own food with
the cows was, for Basant, a way to express his gratitude for the
abundance in his life.

The second principle was to touch the cow. Basant believed
that by touching a cow’s feet, one could bring peace, harmony,
and positive energy into their life. He saw this act as a form of
reverence, a way of connecting with the divine energy that the
cow symbolised in his faith. For Basant, this was not merely a
ritualistic act but a deeply spiritual one, grounding him in the
values of humility and respect for all life.

The third principle was to respect the cow. Basant made it
a point to ensure that the cows were treated with the utmost
respect and dignity at all times. He would often remind others
in the community to avoid disturbing the cows, especially
when they were grazing or resting. Basant believed that
showing respect to these sacred animals was a reflection of
one’s own character and values.

The fourth principle was to keep the cow clean. Basant
was meticulous in ensuring that the cows’ living quarters were
kept clean and hygienic. He understood that cleanliness was
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integral to the well-being of the cows and often took it upon
himself to clean the stalls, ensuring they were free from any
filth or discomfort. This aspect of Gau Seva was particularly
important to Basant, as he believed that a clean environment
was not only beneficial for the cows but also reflected the
purity of one’s own heart and intentions.

These acts of Gau Seva were not just religious practices
for Basant; they were expressions of his deep compassion
and respect for all living beings. His dedication to the care
of cows was a reflection of the values instilled in him by his
family and the broader community. Basant’s approach to life
was grounded in these principles, which emphasised the
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importance of service, humility, and the interconnectedness
of all life. Through his unwavering commitment to Gau Seva,
Basant not only honoured the sacred traditions of his faith but
also demonstrated a profound understanding of the value of

every living creature, making these principles a cornerstone
of his life.

A FAMILY OF INFLUENCES

Basant’s family life was indeed the bedrock upon which his
character and values were built, and much of that foundation
was laid by his father, Shri Hari Krishan Goel. A man whose
presence commanded respect and whose wisdom left a
lasting impact on everyone who knew him, Shri Hari Krishan
Goel was a figure of remarkable strength and resilience.
As the principal of a government school, he was the very
embodiment of discipline and integrity. His approach to
life was simple yet profound—he believed in the power of
perseverance and the importance of doing one’s best, no
matter the circumstances. He was a man of few words, but
when he spoke; his words carried the weight of experience
and insight.

In the Goel household, Shri Hari Krishan Goel’s role
extended far beyond that of a father; he was a guide, a mentor,
and the pillar of the family. His life was a testament to hard
work and the dignity that comes with it, values he instilled
in his children from a young age. Despite the demanding
nature of his job as a principal, his responsibilities stretched
far beyond the school grounds. Shri Hari Krishan Goel’s day
often started early and ended late, yet he never wavered in his
commitment to his family and their future.

There was a time when Basant and his siblings were very
young, and Shri Hari Krishan Goel was not only managing
his duties as a Post Graduate Teacher (PGT) and later as a
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principal, but he was also the backbone of the family's various
ventures. The Goels had a thriving business in Yamuna
Vihar, and it was Shri Hari Krishan Goel who shouldered the
responsibility of overseeing the construction of their family
home in the area. Despite his rigorous schedule, he made
time to manage this significant project, ensuring that every
detail was perfect.

In addition to his educational and family responsibilities,
Shri Hari Krishan Goel also managed a fleet of seven buses
that ran routes from Delhi to Saharanpur and Ghaziabad
to Saharanpur. This was no small feat, as it required careful
planning and a keen understanding of logistics, especially in
a time when such enterprises were fraught with challenges.
The family also owned a brick kiln, another demanding
venture that Shri Hari Krishan Goel managed with the same
dedication and attention to detail that he brought to all his
responsibilities.

Even as he juggled these diverse roles, Shri Hari Krishan
Goel found time to involve himself in the pharmacy business
that was to become Basant’s legacy. He would bring medicines
from a local medical store in the village, ensuring that the
family’s chemist shop was well-stocked and ready to serve the
community. This involvement wasn’t just about business; it
was about setting an example for his children. Through his
tireless work, he demonstrated the value of hard work, the
importance of service to others, and the need for a broad
understanding of various fields.

Shri Hari Krishan Goel’s days were long—often stretching
to 20 or 22 hours out of 24—but his energy and commitment
never faltered. He managed all these responsibilities with
a quiet strength, never once complaining, but instead
embracing his duties as a way to secure his family’s future.
His wish, shared with Basant’s grandfather, was that Basant
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would take the pharmacy business forward, a hope that
deeply influenced Basant’s career path.

Through his father’s example, Basant learned that
true strength lies in consistency and dedication. Shri Hari
Krishan Goel’s life was a masterclass in multitasking, in
balancing professional and personal responsibilities with
grace and precision. His ability to manage a wide array of
responsibilities while maintaining his principles of integrity
and service left a lasting impression on Basant. These lessons
were not delivered through grand speeches, but through
everyday actions, woven into the fabric of daily life.

Basant often reflects on the pivotal role his father played
in shaping his outlook on life. The work ethic, the sense of
responsibility, and the commitment to community service
that define Basant today are direct reflections of the values
instilled in him by Shri Hari Krishan Goel. His father’s ability
to balance so many roles—educator, builder, businessman,
and father—taught Basant that with determination and a
clear sense of purpose, it is possible to achieve great things
while staying true to one’s values.

In many ways, Shri Hari Krishan Goel’s life was a blueprint
for Basant’s own journey. His father’s unwavering dedication
to his family and his work laid the foundation for Basant’s
future success. It was through watching his father manage the
complexities of life with such resilience and grace that Basant
developed his own approach to life and work—one that
emphasizes hard work, integrity, and a deep commitment to
service. The legacy of Shri Hari Krishan Goel is not just seen
in the achievements of his children, but in the values they
continue to uphold, values that have become the cornerstone
of Basant’s life and career.

Basant’s mother, Usha Goel, was the emotional
cornerstone of the family. In many ways, she was the heart
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of the household, her warmth and nurturing nature creating
an atmosphere of love and support. But beyond her role as
a homemaker, she was a woman of remarkable depth and
insight. Though she led a life rooted in the traditions of rural
India, her outlook was decidedly progressive. She understood
the importance of education, not just as a means to a better
life, but as a tool for empowerment. It was she who instilled
in Basant and his siblings the belief that they could achieve
anything they set their minds to.

Usha Goel’s influence extended beyond the walls of their
home. She was actively involved in the family’s pharmacy
business, often spending hours at the shop with Babaji,
Basant’s grandfather. Her role in the business was not just
supportive but integral. She brought a unique perspective
to the table, combining her understanding of people’s
needs with a sharp business acumen. Her involvement in
the pharmacy taught Basant valuable lessons about the
intersection of compassion and commerce—how one could
succeed in business while still maintaining a strong ethical
foundation.

Her ability to balance her roles as a homemaker and a
businesswoman was something that deeply impressed Basant.
He admired her for her strength, her ability to manage the
household with grace while also contributing meaningfully to
the family’s financial well-being. Usha’s nurturing nature and
her progressive mindset made her a role model for Basant.
She taught him that compassion and ambition were not
mutually exclusive, but could coexist harmoniously, and that
true success was measured not just in material wealth, but in
the positive impact one could have on the lives of others.

Basant’s family was close-knit, with bonds that were
strengthened by shared values and mutual support. His elder
brother, Hemant, and sister, Ritu played crucial roles in this
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dynamic. The siblings were raised in an environment where
honesty, integrity, and service were not just ideals to aspire
to but were lived out every day. They supported one another
in their individual endeavours, but they also came together
to contribute to the family’s collective efforts, particularly in
their commitment to helping the community.

Hemant, as the elder brother, often took on a protective
role, guiding Basant through the challenges of growing up
in a rural setting. He was a steady presence, someone Basant
could rely on for advice and support. Their sister, Ritu, also
played an important part in maintaining the harmony of
the household. Together, the siblings formed a team, each
contributing in their own way to the family’s goals.

Ritu, the younger sister, had a special role in this dynamic.
She was not only a source of emotional support but also an
active participant in the family's journey towards success
and service. Whenever there was a need to walk the path of
humanity and Seva, Ritu was right there, standing beside
Basant. Her unwavering supportinall the family's endeavours,
particularly in their collective commitment to social service,
was invaluable. Whether it was offering a helping hand in
their humanitarian projects or simply being a comforting
presence during challenging times, Ritu's contributions were
integral to the family's achievements. Her role, though often
behind the scenes, was crucial in ensuring that the family
stayed united and focused on their shared goals.

The Goel household was a place where values were not just
spoken of but were practised in every aspect of life. Integrity
was demonstrated in the way business was conducted,
honesty in the way relationships were maintained, and
service in the way the family engaged with their community.
This environment shaped Basant into the person he would
become—a man driven by a deep sense of duty, compassion,
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and a commitment to making the world a better place.

In the Goel family, there was an understanding that each
member had a role to play in upholding the family’s values
and traditions. This sense of responsibility was instilled in
Basant from a young age, and it was reinforced by the example
set by his parents and siblings. They lived modestly, but their
wealth lay in the strength of their character and the richness
of their relationships. This strong foundation of family
values provided Basant with the tools he needed to navigate
life’s challenges and to emerge as a person of integrity and
compassion, committed to serving others.

As Basant grew older, the lessons he learned from his
family continued to guide him. The discipline and work
ethic instilled in him by his father, the compassion and
business sense imparted by his mother, and the support and
camaraderie shared with his siblings all played crucial roles
in shaping his journey. These early experiences in the Goel
household were the seeds from which Basant’s future success
and dedication to service would grow. His family life was not
just the starting point of his journey; it was the foundation
upon which his entire life’s work was built.

The early beginnings of Basant Goel’s life show the great
impact of the power of compassion, the influence of family,
and the importance of community. From his childhood in
Sarurpur, where he learned the values of hard work and
service, to his experiences with the Kanwariyas and his
dedication to Gau Seva, Basant’s journey was one of growth,
learning, and an unwavering commitment to helping others.

Basant Goel’s journey is far from over, but the foundations
have been laid. The lessons learned, the values instilled, and
the experiences gained during his early years will continue
to guide him as he works towards his vision of a world where
compassion and service are the cornerstones of society. The
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boy from Sarurpur has grown into a man of global recognition,
but his heart remains rooted in the village where it all began.

In the small village where Basant grew up, life revolved
around simple pleasures and the bonds of family and
community. Among the many passions that filled his youthful
days, cricket stood out as the one that captured his heart the
most. Cricket wasn’t just a game for Basant; it was an escape,
a source of endless joy, and a way to connect with others. His
love for the sport was so intense that his father, recognising
this passion, decided to buy him a complete cricket kit. In the
late 1970s and early 1980s, having a full cricket kit in a village
was no small feat—it was a symbol of pride, a rare treasure
that instantly made Basant the centre of attention among his
peers.

With the bat in hand and the sun on his face, Basant would
spend countless hours playing cricket, losing himself in the
thrill of the game. The boys in the village, mesmerized by the
sight of areal cricket kit, would flock to join him, eager to share
in the excitement. For Basant, those were golden days, filled
with laughter, camaraderie, and the pure, unadulterated joy
of playing cricket from dawn to dusk.

However, not everyone in the family shared his enthusiasm
for the game. Basant’s grandfather, a man of wisdom and
foresight, often watched his grandson with a mixture of
amusement and concern. He would shake his head and say,
"This child will keep playing cricket and will not do anything
else." To him, the endless hours spent on the cricket field
seemed like a distraction from more serious pursuits, and he
worried that Basant’s love for the sport might steer him away
from his potential.

But Basant, even at a young age, was driven by more than
just his love for cricket. He had a deep-seated determination,
a spark of ambition that would not be easily extinguished.
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While he cherished every moment on the cricket field, he was
also aware of the expectations that lay on his shoulders. He
knew that his family, especially his grandfather, wanted more
for him—more than just the fleeting glory of a well-played
match.

This determination found its expression in his studies.
Despite the hours spent playing cricket, Basant excelled
in his academics, and when he reached the tenth grade, he
surprised everyone. He topped the entire school, a feat that
not only earned him respect but also etched his name on the
school’s blackboard, where it still stands as a testament to his
hard work and dedication. The boy who many thought would
only ever be interested in cricket had proven that he could
excel in anything he put his mind to.

Basant’s success in school was a turning point, not just for
him, but for his family as well. His grandfather, who had once
worried about his future, began to see in him the potential for
greatness. Cricket, while still a beloved pastime, became less
of a focus as Basant’s ambitions began to grow. The lessons he
learned on the field—the importance of teamwork, the value
of practice, and the thrill of achieving goals—stayed with
him, shaping his character and driving him forward.

As we continue to explore Basant’s life, we will see how
these early beginnings shaped his path and led him to achieve
remarkable milestones. His story is an inspiration to all, a
reminder that greatness can emerge from the most humble
of beginnings, and that true success lies in making a positive
impact on the lives of others. From a boy with a cricket kitin a
small village to a man whose work would touch thousands of
lives, Basant’s journey is a testament to the power of passion,
perseverance, and the unwavering support of family.
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"THE TRUE MEASURE
OF APERSON IS NOT
IN THE HEIGHTS THEY

REACH, BUT IN THE
FOUNDATIONS, THEY
BUILD IN THE PROCESS."
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rom a young age, Basant Goel exhibited a curiosity

and thirst for knowledge that quickly set him apart
from his peers. His academic journey, while filled

with the pursuit of degrees and accolades, was
deeply intertwined with a profound desire to understand the
Chaptﬁl' 2 world around him and to use that understanding to make a

tangible difference in the lives of others. This commitment

to learning and service was evident even in his earliest years,
as he navigated the challenges of a modest upbringing in the
village of Sarurpur.

THE FOUNDATIONS OF LEARNING
Basant's early education took place in Sarurpur, a small yet
vibrant village where the pace of life was dictated by the

rhythms of the seasons and the cycles of nature. The village
A D E M I c school, a simple structure with basic facilities, was the
centreof academic life for the children of Sarurpur. It was
ITS A N D here, in the midst of a close-knit community, that Basant's
intellectual curiosity began to take shape. Despite the
E s s I 0 N A L limitations of the rural school system, where resources were
scarce and opportunities for advanced learning were few,

Basant's passion for knowledge flourished.
F 0 U N D AT I o N S The school Basant attended was a government institution

where instruction was delivered in Hindi. The medium of
education was not English, which was often seen as a barrier
to accessing higher education and better opportunities
in India—but Hindi—the language spoken in his home
and community. While this provided a sense of comfort
and familiarity, it also meant that Basant's early academic
experience was rooted in the local language and culture,
making his later transition to English-medium education all
the more challenging.

Despite these challenges, Basant excelled in his studies.

____JEx
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He was known as a dedicated and curious student, often seen
with his head buried in textbooks or engaging in thoughtful
conversations with his teachers. His inquisitive nature led
him to explore subjects beyond the prescribed curriculum,
always eager to learn more about the world around him.

One of the earliest and most significant influences in
Basant'sacademiclife was histeacher, Shri Om Prakash. Aman
known for his patience, dedication, and deep commitment
to his students, Shri Om Prakash played a pivotal role in
shaping Basant's early educational experiences. He was the
first to introduce Basant to the letters of the Hindi alphabet,
a foundational skill that would open the doors to a world of
knowledge.

Basant vividly recalls those early lessons, not because he
grasped them with ease, but because of the effort and care
Shri Om Prakash invested in ensuring that he learned. "It
took me longer than others to learn the first letter," Basant
remembers, "but Om Prakash Sir never gave up on me." This
experience taught Basant the value of perseverance and the
importance of having mentors who believe in one's potential.
It was a lesson that would stay with him throughout his life,
shaping his approach to education and his interactions with
others.

Shri Om Prakash was not just a teacher of academics;
he was a teacher of life. He often shared stories with his
students, imparting wisdom and life lessons through simple
yet powerful narratives. One particular story that Shri Om
Prakash shared with his students left an indelible mark on
young Basant’s life, shaping his understanding of hard work
and the true value of money. It was a story that resonated
deeply with Basant, not just in its moral, but in the emotions
and lessons it encapsulated—Iessons that he would carry
with him throughout his life.
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Shri Om Prakash began the story in his usual calm and
deliberate manner, drawing the students' attention with his
thoughtful pauses and the weight of his words. He spoke of a
father who, like many parents, faced the constant requests of
his son for money. Each day, the boy would ask for a few coins
to buy sweets or toys, unaware of the effort it took to earn that
money. The father, understanding that his son needed to
learn the value of hard work, decided to teach him a lesson
that he would never forget.

The father, one evening, handed his son an empty bag
and instructed him to go out and earn some money on his
own. The boy, naive and somewhat puzzled, set out to find
work. As he wandered through the village, he realised that
earning money was not as easy as asking for it. The village,
though small, was bustling with activity—farmers tending to
their fields, women selling vegetables, and labourers carrying
heavy loads. The boy, determined to prove himself, offered his
help wherever he could. He carried buckets of water, swept
courtyards, and even helped a farmer tend to his animals.
The tasks were gruelling, especially for a child who had never
before experienced the hardships of physical labour.

By the end of the day, the boy’s hands were blistered, his
clothes were dirty, and he was exhausted. But in his small
palm, he held 25 paise—the first money he had ever earned
through his own effort. The sum was small, but to the boy, it
felt like a treasure, earned through sweat and determination.
He hurried home, eager to show his father what he had
achieved.

When the boy handed the money to his father, expecting
praise and perhaps a sweet reward, he was met with a reaction
he had not anticipated. The father, without a word, took the
coins and walked over to the well in their courtyard. With
a flick of his wrist, he tossed the money into the deep, dark
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water below.

The boy was stunned. For a moment, he stood frozen,
unable to comprehend what had just happened. His hard-
earned money, the fruits of a day’s labour, was gone in an
instant, swallowed by the well’s depths. Tears welled up in
his eyes as he looked at his father, feeling a mix of anger,
confusion, and betrayal. “Why did you throw it away?” the
boy cried out, his voice trembling with emotion. “I worked so
hard for that money!”

The father, seeing his son’s distress, knelt down beside him
and placed a gentle hand on his shoulder. “This is how I feel
about every penny that I earn,” he said softly. “I wanted you
to understand that money is not just a piece of metal or paper.
It represents hard work, time, and sacrifice. It’s not something
to be taken for granted.”

The boy, still reeling from the loss of his precious 25 paise,
began to understand the lesson his father was imparting. The
money was not the true loss—it was the realization of the
effort and value behind it. The father’s actions, though harsh,
were meant to instil in his son a respect for the labour that
goes into earning a living, a lesson that words alone could not
have conveyed.

As Shri Om Prakash finished the story, the classroom was
silent, each student reflecting on the powerful message it
carried. For Basant, the story struck a deep chord. He could
see himself in the boy, and he could feel the weight of the
father’s words. The story was more than just a lesson on
money—it was a profound commentary on the value of hard
work, the sacrifices parents make, and the importance of
respecting those efforts.

From that day on, Basant carried the lesson with him. He
began to see the world differently, recognizing the labour and
toil that underpinned even the smallest comforts in life. This
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story became a guiding principle for him, influencing how he
approached not just money, but every aspect of his life. He
understood that true value comes from effort, and that the
respect for what one earns—whether it be money, knowledge,
or success—should never be taken lightly.

As Basant grew older, he made it a point to pass on this
lesson to others, especially the younger generation. He
would often share the story, much like Shri Om Prakash had
done, using it as a tool to teach the value of hard work and
the importance of respecting one’s own efforts and those of
others. He believed that understanding this principle was
essential for living a life of integrity and purpose.

In his own unique way, Basant would conduct a simple
exercise to drive the lesson home. He would ask young people
to take a 10-rupee note—a small amount in today’s world—
and throw it on the ground. The discomfort and hesitation
they felt in doing so mirrored the lesson from the story. “If
it pains you to see this money on the ground,” Basant would
say, “imagine the pain of wasting the money that someone
worked hard to earn. Respect what you have, and more
importantly, respect how it was earned.”

Another practice Basant encouraged was sharing. He
would ask young people to give their favourite food to
someone else. In modern times, he would often use pizza
as an example—a food beloved by many young people. “If
sharing your favourite pizza brings you happiness,” he would
tell them, “then you are on the path to understanding the joy
of giving and the importance of empathy. If it doesnt, then
you still have much to learn.”

Through these stories and exercises, Basant not only kept
the lessons of his childhood alive but also ensured that the
values of hard work, respect, and empathy were passed on to
others. The story of the father and son, simple yet profound,
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remained a guiding light for Basant, illuminating his path
as he navigated the complexities of life with a deep sense of
purpose and integrity.

Basant’s schooling experience in Sarurpur was marked
by more than just the acquisition of academic knowledge; it
was a time of learning valuable life lessons that would shape
his character and future endeavours. Growing up in a rural
village, Basant was deeply connected to his community and
environment. His education was not confined to the walls
of the classroom; it extended to the fields, the marketplace,
and the homes of his neighbours. This holistic approach to
learning, where the community played an integral role, helped
Basant develop a strong sense of empathy, responsibility, and
service.

After completing his 10th grade, commonly known as
interschool education, Basant was at a crossroads. The
government school in Sarurpur had provided him with a solid
foundation, but it was clear that if he was to pursue higher
education and achieve his full potential, he would need to
leave the familiar surroundings of his village and venture
into a larger, more competitive environment. This realisation
led to a significant transition in Basant's life, as he prepared
to move to Delhi, a city that promised new opportunities but
also presented daunting challenges.

THE TRANSITION TO DELHI: A WORLD OF NEW
CHALLENGES

In 1994, Basant moved to Delhi, a bustling metropolis that
was a far cry from the quiet, rural life of Sarurpur. Here, he
enrolled in Ludlow Castle School in Civil Lines, one of the
city's reputed government schools. The move to Delhi marked
a major turning point in Basant's academic journey. However,

Dr. Basant Goel's father, Shri Hari Krishan Goel, on his convocation day. a significant milestone in his
the transition was far from easy. life journey.
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The first and most immediate challenge Basant faced
was the language barrier. Having studied in Hindi medium
throughout his schooling in Sarurpur, he now found
himself in an English-medium environment. This shift was
overwhelming. The language of instruction was unfamiliar,
and Basant struggled to keep up with hislessons. The situation
was further exacerbated by the teasing and ridicule he faced
from his classmates. They mocked his rural accent and his
difficulty in grasping the new language. Simple phrases he
used in Hindi, when translated into English, often sounded
awkward, leading to more laughter and humiliation.

Basant often looks back on his early days in the bustling
city of Delhi with a mix of emotions—nostalgia, pain, and a
deep sense of how those experiences shaped him. Among the
memories that stand out is one particularly painful incident
that, at the time, made him feel more isolated and out of place
than he had ever felt before.

Fresh from the small village of Sarurpur, Basant found
himself navigating the unfamiliar waters of a prestigious
school in Delhi. His village schooling had been in Hindi
medium, and though he was bright and curious, the switch
to an English medium school brought with it challenges that
he had not anticipated. The linguistic barrier was not just
a hurdle in academics; it also became a source of ridicule
among his new classmates.

One day, during a classroom discussion, Basant, still
grappling with the intricacies of English, used the word
"cho". In his village, "cho" was a colloquial term commonly
used to express anger or frustration. It was a part of his daily
vocabulary back in Sarurpur, where everyone understood
its meaning. But here, in the polished, English-speaking
environment of his new school, the word stood out like a sore
thumb.
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The moment the word left his lips, there was a brief
silence in the classroom, followed by an eruption of laughter.
The boys sitting at the back chuckled loudly, and even some
of the girls in the front row, who usually maintained their
composure, couldn’t suppress their amusement. To them,
the word sounded odd, foreign, and somehow funny in a way
that Basant couldn't grasp at that moment.

The laughter was not just at the word itself, but at what
it represented—the stark difference between Basant and his
classmates. It was a cruel reminder that he was the outsider,
the village boy trying to make his way in a world that was
vastly different from the one he knew. For a boy who had
been the hero in his village—admired for his intelligence,
respected for his kindness—this moment of mockery was
a crushing blow. The confidence that had once carried him
through the streets of Sarurpur now seemed to abandon him.

As the laughter echoed in his ears, Basant felt a wave
of humiliation wash over him. He was acutely aware of the
girls in the front row, their giggles adding to his sense of
embarrassment. In a co-educational setting, where self-
consciousness about how one was perceived by the opposite
sex was already high, this public ridicule was particularly
hard to bear. The boys at the back began to chant, "Cho has
come! Cho has come!" mimicking his words and laughing
louder each time. It became a running joke, one that his
classmates would repeat every time the teacher left the room,
turning what had been a harmless word in his village into a
source of relentless teasing.

Basant tried to ignore the taunts, to keep his head down
and focus on his studies, but the words stung deeply. The
classroom, which should have been a place of learning
and growth, began to feel like a battleground where he was
constantly on guard, fearing the next round of mockery. The
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boy who had once been so full of confidence and pride in his
village now felt small, insignificant, and completely out of
place.

Every time the taunts began, Basant would feel his heart
sink. He would clench his fists under the desk, trying to keep
his emotions in check, trying to stop the tears that threatened
to spill. He would avoid making eye contact with anyone,
especially the girls in the front row, who had once seemed
so distant and unattainable, now seemed like the silent
witnesses to his shame.

At home, Basant tried to hide his pain from his family.
He didn’t want to worry them, especially his father, who had
placed so much faith in him by sending him to this school.
But the weight of his experiences was hard to bear alone. He
would often retreat to his room, burying his face in his pillow
to muffle the sobs that came in the quiet of the night. He
wondered if he would ever fit in, if he would ever be accepted
by his classmates, or if he would always be the village boy, the
outsider who didn’t belong.

But even in these moments of despair, Basant’s resolve
began to harden. He knew he couldn’t let this experience
define him. He remembered the lessons his parents had
taught him about perseverance and the importance of staying
true to oneself. Slowly, he began to push back against the
ridicule—not by confronting his classmates, but by throwing
himself even more into his studies. He decided that if he
couldn’t win their acceptance through words, he would do it
through his actions. He would prove that he belonged, not by
changing who he was, but by excelling in what he did.

The next few months were difficult, but Basant refused
to let the mockery break him. He studied harder than ever,
spending hours in the library, pouring over his textbooks, and
improving his English. He practiced speaking in front of a
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mirror, correcting his pronunciation, and gradually building
his confidence. The teasing didn’t stop overnight, but slowly,
as Basant began to excel in his studies, the laughter started
to fade. His classmates began to see him not just as the
village boy with the funny words, but as someone who was
determined, hardworking, and deserving of respect.

Looking back, Basant realises that this painful experience
was a turning point in his life. It taught him resilience, the
importance of self-belief, and the value of hard work. It also
deepened his empathy for others who might be struggling,
who might feel out of place or ridiculed for being different.
The boy who had once felt like a zero learned that true worth
wasn't determined by others’ opinions, but by one’s own
actions and character.

In the years that followed, Basant carried these lessons
with him. They shaped not just his approach to his studies,
but to life itself. And as he rose to greater heights, the boy
who had once been mocked became a man who commanded
respect—not through words, but through the strength of his
character and the depth of his compassion.

The transition to an English-medium school was not
just about overcoming a language barrier; it was a lesson in
perseverance and the importance of hard work. Basant knew
that if he was to succeed, he would have to put in the extra
effort. He began spending long hoursin the library,immersing
himself in English-language books and practicing his
speaking skills. He sought help from teachers and classmates
who were willing to assist, and he worked tirelessly to improve
his understanding and fluency in English.

The story his teacher, Shri Om Prakash had shared
about the value of money became a metaphor for Basant's
experience in Delhi. Just as the boy in the story had to work
hard to earn his 25 paise, Basant realised that he would have
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to earn his place in this new environment through sheer
determination and effort. The lesson was clear: nothing of
value comes easily, and the rewards of hard work are worth
the struggle.

Gradually, Basant began to find his footing in Delhi. His
hard work started to pay off, and he began to excel in his
studies. The boy who had once struggled with the basics of
English now became proficient, not just in the language, but
in all his subjects. His teachers took note of his progress, and
the respect he had lost in the eyes of his peers slowly returned.

By the time Basant completed his 12th grade, he had
transformed from a village boy struggling to adapt to a
confident young man ready to take on new challenges. His
success in Delhi was a notable example of his resilience and
determination, qualities that would continue to define his
academic and professional journey.

THE ROAD TO PHARMACY

After completing his 12th grade in Delhi, Basant stood at a
crossroads, faced with the daunting task of choosing a career
that would shape the rest of his life. It was a moment of
profound reflection for the young man who had come from
the small village of Sarurpur to the bustling capital city. His
journey thus far had been filled with challenges—adjusting
to a new school environment, overcoming the ridicule of
his peers, and proving himself academically. Now, with the
weight of expectation on his shoulders, Basant knew that the
decision he made would not only impact his future but also
honour the legacy of his family.

His father, Shri Hari Krishan Goel, played a crucial role
in guiding him through this decision. A man of few words
but great wisdom, his father had always emphasised the
importance of choosing a path that aligned with one’s values
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and interests. For Basant, this meant finding a career that
would allow him to combine his love for science with his
deep-seated desire to serve others—a value instilled in him
by his family, particularly his grandfather, Lala Hardwari Mal.

The suggestion to pursue a career in pharmacy came
from his father, and it immediately resonated with Basant.
Pharmacy was a field that offered the perfect blend of
science and service, allowing him to contribute to the well-
being of others while also carrying forward the legacy of his
grandfather. The image of Lala Hardwari Mal, sitting behind
the counter of his modest pharmacy shop in Sarurpur,
dispensing not just medicines but also care and compassion
to the villagers, was a powerful motivator for Basant. It was a
legacy that he felt compelled to uphold.

With his path decided, Basant set his sights on Bangalore,
where he had secured a place in a diploma course in pharmacy
at the C.R.College of Pharmacy in Kotagiri, Tumkur. This
decision marked a significant turning point in his life.
Moving from Delhi, a city he had just begun to adjust to, to
the cosmopolitan environment of Bangalore was no small
feat. Bangalore, with its advanced educational institutions
and fast-paced lifestyle, was worlds apart from the simplicity
of Sarurpur or even the structured environment of his school
in Delhi.

As Basant prepared to leave for Bangalore, he was filled
with a mixture of excitement and apprehension. This was
the first time he would be living so far away from his family,
in a city where he knew no one. The comforts of home,
the familiar faces, and the support system that had always
been there for him would now be replaced by a world of
unfamiliar challenges. But Basant, true to his resilient nature,
approached this new chapter of his life with determination
and an open mind.
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Upon arriving in Bangalore, Basant was immediately
struck by the contrast between the city’s vibrant, cosmopolitan
culture and the life he had known. The bustling streets,
the diverse population, and the sheer scale of the city were
overwhelming at first. But he quickly realised that Bangalore
also offered opportunities that he would not have found
elsewhere—opportunities to learn, to grow, and to forge a
path for himself in the field of pharmacy.

The diploma course in pharmacy wasrigorous, demanding
both theoretical knowledge and practical skills. Basant threw
himself into his studies, driven by the desire to excel in a field
that he had come to see as his calling. The coursework was
challenging, but it was also deeply rewarding. For the first
time, Basant was able to delve into subjects that fascinated
him—chemistry, biology, pharmacology—and to see how
these disciplines could be applied to real-world problems.
Each day in the classroom and the lab brought new insights,
and Basant found himself increasingly passionate about the
field he had chosen.

However, the journey was not without its difficulties.
The financial constraints that Basant faced during his time
in Bangalore were a constant challenge. His father provided
him with a modest monthly allowance of 400 to 500 rupees,
a sum that had to cover all his expenses, from books to
accommodation. In a city as expensive as Bangalore, this
meant living on a tight budget, with little room for luxuries or
even basic comforts.

Basant recalls this period with a mix of humour and
nostalgia. He often jokes that while he might be able to afford
a private jet today, back then, managing with 500 rupees was
a lesson in frugality that shaped his character. He learned to
stretch every rupee, making do with the bare essentials and
prioritising his spending to ensure that he could cover his
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most important needs—his studies and his living expenses.

The financial challenges were compounded by the
difficulty of staying in touch with his family. In the days
before mobile phones and the internet, communication was
limited to the occasional letter or phone call. Basant missed
his family dearly, especially during moments of loneliness or
when he faced setbacks in his studies. But these challenges
also taught him resilience and independence. He learned to
rely on himself, to find solutions to problems on his own, and
to persevere even when the going got tough.

Travel was another hurdle Basant had to overcome. The
journey from Delhi to Bangalore was long and arduous,
typically taking 56 hours by the Karnataka Express, a slower
and less expensive train option. With no reserved seat, Basant
often found himself sitting wherever there was space—
sometimes near the toilets, other times by the door of the
train. These journeys were uncomfortable, to say the least,
but they were also formative. Basant learned to adapt to less-
than-ideal conditions, to find comfort in discomfort, and to
focus on the destination rather than the journey.

Despite these challenges, or perhaps because of them,
Basant thrived in Bangalore. The city exposed him to a
broader world of ideas and possibilities. He began to see
pharmacy not just as a profession, but as a means of making
a tangible difference in the lives of others. He was inspired by
the thought that one day, he could bring the knowledge and
skills he was acquiring back to his community, to improve the
healthcare system in rural areas like Sarurpur.

The experience of studying in Bangalore also broadened
Basant’s perspective on what was possible in the field
of pharmacy. He saw how the principles of science and
medicine could be applied in innovative ways to address a
wide range of health issues. This realisation further solidified
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his commitment to his studies and his chosen career path.
He began to dream of ways in which he could expand the
scope of his work, perhaps even starting his own pharmacy
or pharmaceutical company that would make essential
medicines accessible to all, regardless of their financial
means.

As Basant progressed through his diploma course,
he also began to think more critically about the role of
pharmacy in society. He saw how access to medicines could
make a profound difference in people’s lives, particularly in
underserved communities. This awareness fuelled his desire
to excel academically, but it also inspired him to think about
how he could contribute to the broader field of healthcare.

Bangalore, with its diverse population and advanced
medical facilities, provided Basant with a wealth of learning
opportunities. He sought out internships and practical
experiences that would allow him to apply what he was
learning in the classroom to real-world situations. These
experiences were invaluable in shaping his understanding of
pharmacy not just as a science, but as a service to humanity.

The diploma course in pharmacy marked the beginning
of Basant’s formal education in a field that would become his
lifelong passion. The rigorous coursework, combined with
the practical experience he gained, laid a solid foundation for
his future endeavours. The challenges he faced in adapting
to a new environment, coupled with the financial constraints,
only strengthened his resolve. He emerged from his time in
Bangalore not just as a qualified pharmacist, but as a young
man with a clear vision of how he could use his skills and
knowledge to make a difference in the world.

By the time Basant completed his diploma, he was more
determined than ever to succeed in the field of pharmacy.
He knew that his journey was far from over—in fact, it was
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just beginning. The diploma was just the first step in what
he envisioned as a lifelong pursuit of knowledge and service.
He was eager to continue his studies, to delve deeper into the
complexities of medicine and healthcare, and to find new
ways to apply his skills for the betterment of society.

Basant’s time in Bangalore was a period of immense
growth—intellectually, emotionally, and spiritually. It was
a time that tested his limits, pushed him out of his comfort
zone, and forced him to confront challenges he had never
before faced. But it was also a time that solidified his identity
as a student of pharmacy, a future healthcare professional,
and, above all, a servant of humanity.

As he prepared to leave Bangalore and take the next step
in his educational journey, Basant knew that he was on the
right path. The lessons he had learned—the importance of
resilience, the value of frugality, the power of education—
would stay with him for the rest of his life. They would guide
him as he moved forward, first to Delhi, then to even greater
heights, always with the goal of using his knowledge and
skills to make a difference in the world.

With his diploma in hand and a heart full of dreams,
Basant returned to Delhi, ready to take on the challenges that
lay ahead. He knew that the road would not be easy, but he
also knew that he was prepared. The boy from Sarurpur, who
had once struggled to find his place in a new school, was now
a young man with a clear vision and a deep commitment to
his chosen path. His journey in pharmacy was just beginning,
and he was ready to embrace whatever challenges and
opportunities lay ahead.

RETURNING TO DELHI: A NEW CHAPTER
Transitioning from a student to a professional in the highly
competitive field of pharmacy was a daunting challenge
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for Basant Goel, but it was a challenge he approached with
determination and a clear vision. Upon completing his
studies, he was faced with the formidable task of establishing
himselfin an industry already saturated with well-established
players. The pharmaceutical market, particularly in a
bustling metropolis like Delhi, was not just competitive; it
was unforgiving. Success required more than just knowledge;
it required credibility, trust, and a relentless work ethic—
qualities that Basant had been cultivating since his early
years.

One of the first significant challenges Basant
encountered was the need to establish credibility within the
pharmaceutical industry. Coming from a relatively modest
background, without the backing of a long-standing industry
name, Basant understood that he would have to work twice
as hard to gain the trust and respect of his peers, as well as
potential clients. The reputation he had built in his academic
years as a diligent student now needed to be translated into
professional recognition.

Basant began his professional journey by joining his
family’s business, Goel Medicos, a local pharmacy in Delhi.
This was a critical stepping stone, offering him the platform
to apply the knowledge and skills he had acquired during
his studies. Goel Medicos was well-respected within the
community, but it was a small operation in the vast and
complex pharmaceutical landscape of Delhi. For Basant,
this was both an opportunity and a challenge—he saw the
potential for growth, but he also knew that transforming
this modest family business into a significant player in the
industry would require vision, hard work, and innovation.

Gradually, under Basant’s leadership, Goel Medicos began
to evolve from a local pharmacy into a more prominent
player in the Delhi market. He implemented modern
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business practices, streamlined operations, and expanded
the range of products offered. Basant’s approach was holistic;
he understood that to compete with the larger chains and
well-established pharmacies, Goel Medicos needed to offer
more than just medicines—it needed to provide a superior
customer experience. He focused on building relationships
with customers, ensuring that the pharmacy was known for
its reliability, quality, and personal service.

However, Basant’s ambitions went beyond running a
successful retail pharmacy. He recognised the potential for
growth in other areas of the pharmaceutical industry and
began exploring opportunities to expand Goel Medicos
into wholesale and eventually into manufacturing. This
was a bold and ambitious move, especially for someone
still relatively new to the industry. Venturing into wholesale
required handling a broader scope of operations, mastering
supply chain management, and manoeuvring through the
intricate landscape of pharmaceutical regulations.

The decision to venture into wholesale was a turning point
for Basant and Goel Medicos. Wholesale operations required
significant investment, both in terms of capital and strategic
planning. Basant knew that success in this arena would not
come easy, but he was undeterred. He saw wholesale as a way
to increase the reach of Goel Medicos, allowing the business
to supply medicines not just to individual customers, but to
other pharmacies, hospitals, and healthcare providers across
the region.

Basant’sexpansionintowholesale was met with challenges.
Establishing supply chains, negotiating with manufacturers,
and ensuring compliance with strict pharmaceutical
regulations were all formidable tasks. But Basant approached
these challenges with the same perseverance and attention to
detail that had served him well throughout his life. He built
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strong relationships with suppliers, focused on ensuring the
highest standards of quality, and meticulously managed the
logistics of the operation.

As the wholesale business began to stabilise and grow,
Basant set his sights on an even more ambitious goal:
pharmaceutical manufacturing. The idea of producing
medicines, rather than simply distributing them, was
driven by his vision of making healthcare more accessible
and affordable. He understood that by controlling the
manufacturing process, he could ensure the highest quality
of products while also reducing costs, ultimately passing
those savings on to the consumers.

Basant’s foray into pharmaceutical manufacturing led
to the establishment of several companies, each with its
own unique focus and mission. ANT Pharmaceuticals Pvt.
Ltd., Sparsh Mart Pharmaceuticals Pvt. Ltd., and Ela Stage
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Pharmaceuticals Pvt. Ltd. were the fruits of Basant’s vision
and determination. These companies were not just business
ventures; they were embodiments of Basant’s commitment to
healthcare and his belief in the power of the pharmaceutical
industry to improve lives.

Each of these companies was established with a clear
strategy and purpose. ANT Pharmaceuticals, for instance,
focused on the production of generic medicines—high-
quality, affordable alternatives to brand-name drugs. This
was in line with Basant’s mission to make essential medicines
accessible to all, particularly those in lower-income brackets
who might otherwise be unable to afford the medications
they needed.

Sparsh Mart Pharmaceuticals, on the other hand,
specialised in the production of over-the-counter (OTC)
products and consumer health goods. This company was
designed to cater to the growing market for self-care and
preventative health products, which had seen a surge in
demand in recent years. Basant recognised that as people
became more health-conscious, there would be an increasing
need for safe, effective, and affordable OTC products.

Ela Stage Pharmaceuticals was perhaps the mostambitious
of Basant’s ventures, focusing on the development and
production of specialty medicines, including those for chronic
conditions such as diabetes and cardiovascular diseases. This
company required significant investment in Research and
Development (R&D), as well as the establishment of state-of-
the-art manufacturing facilities. But Basant was committed to
pushing the boundaries of what his companies could achieve,
always with the goal of serving those in need.

LEADERSHIP AND INNOVATION IN THE
PHARMACEUTICAL INDUSTRY
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Basant’s leadership style was characterised by a combination
of visionary thinking and meticulous attention to detail. He
was not content with simply following industry trends; he
wanted to set them. Under his leadership, his companies
became pioneers in third-party manufacturing, a model that
allowed them to design, test, and produce a wide range of
pharmaceutical products for other brands. This approach
enabled the companies to offer over 2,500 products, each
designed to meet the specific needs of their clients.

Third-party manufacturing was a relatively new concept
at the time, and it required a deep understanding of both the
science of pharmaceuticals and the business of healthcare.
Basant was instrumental in developing this model, working
closely with clients to ensure that the products they produced
met the highest standards of quality and efficacy. This
approach also allowed his companies to operate with greater
flexibility, quickly adapting to changes in the market and
responding to the specific needs of their customers.

Despite the scale of operations, Basant ensured that the
core values of integrity, quality, and service remained at the
heart of everything his companies did. He was deeply involved
in the day-to-day operations, from overseeing the production
processes to managing client relationships. Basant believed
that true leadership was not just about making decisions
from the top but about understanding every aspect of the
business and being willing to roll up his sleeves and get
involved whenever necessary.

EDUCATION: A LIFELONG PASSION

After completing his diploma in pharmacy, Basant Goel did
not return to Delhi, a city that had shaped much of his early
life and where he would now embark on the next phase of
his journey. Rather immediately upon finishing Diploma,
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he enrolled in graduate studies in pharmacy, B. Pharma in
Bangalore, recognising that to make a significant impact in
the field, he needed to deepen his knowledge and expand his
expertise. He understood that his diploma, though valuable,
was just the beginning. Basant's thirst for knowledge had
always driven him to go beyond what was expected, and this
period of his life was no different.

The crowning achievements of Basant’s academic journey
were his two PhDs—one in medicine and the other focused
specifically on diabetes. These research degrees were not
just academic exercises; they were deeply connected to his
personal mission to improve healthcare in India.

Basant’s first PhD in medicine provided him with a
comprehensive understanding of medical science, equipping
him with the knowledge and skills needed to tackle complex
healthcare challenges. This degree laid the groundwork for
his subsequent research in diabetes, a condition that had
become a growing concern in India and around the world.

Diabetes, a non-communicable disease, has been a
major public health challenge in India, with millions of
people affected by the condition. Basant’s decision to focus
his second PhD on diabetes was driven by a deep sense of
responsibility and a desire to make a tangible difference in
the lives of those suffering from this disease. His research was
groundbreaking, exploring new ways to manage and treat
diabetes, and it highlighted his commitment to using science
as a tool for social good.

The culmination of this academic journey was particularly
significant. On July 6, 2024, the same day he organised his
record-breaking blood donation camp, Basant was conferred
his final research degree. This dual milestone was a powerful
reminder of Basant’s unique ability to balance rigorous
academic study with practical, on-the-ground humanitarian
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efforts. It was a day that celebrated both his intellectual
achievements and his unwavering commitment to serving
others.

For Basant, education has always been more than just a
meanstoan end;itisalifelong pursuit. His passion for learning
is not limited to formal education but extends to every aspect
of his life. Even as he built a successful career in pharmacy,
Basant never stopped seeking out new opportunities to learn
and grow. His insatiable curiosity and desire to stay informed
drove him to continuously expand his knowledge base,
whether through formal education or self-directed study.

This philosophy of lifelong learning led Basant to
enrol in a law degree (LLB) while managing his business
ventures. For many, balancing a demanding career with
further education would seem daunting, but for Basant, it
was a natural extension of his commitment to personal and
professional development. He believed that knowledge is the
key to empowerment and that staying informed was essential
not just for his own growth but for the betterment of his
community and the industry at large.

Basant’s decision to study law was driven by a practical
need to better understand the legal frameworks that governed
the pharmaceutical industry. On top of this,it was also rooted
in his belief that education should be holistic, encompassing
not just one’s field of expertise but also related disciplines that
can provide a broader perspective. His legal studies equipped
him with the tools to navigate the complex regulatory
environment of the pharmaceutical industry, ensuring that
his businesses operated within the bounds of the law while
also advocating for ethical practices and consumer rights.

Basant’s commitment to education extended far beyond
his own academic pursuits. He became a mentor to many
young professionals in the pharmaceutical industry, eager
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to share his knowledge and experience with those who were
just starting out. He believed that education was not just
about personal advancement but about empowering others
and giving back to the community.

Asamentor, Basant was known for his patience, generosity,
and willingness to invest time in helping others succeed. He
often reflected on the guidance and support he had received
from his own mentors, such as his grandfather and his
teachers, and he sought to pass on the same values to the next
generation. Whether through formal mentoring programs or
informal advice, Basant took every opportunity to encourage
young professionals to continue learning and growing.

One of the key lessons Basant imparted to his mentees
was the importance of resilience and adaptability. He often
spoke of his own experiences; from the struggles he faced as a
student in Bangalore to the challenges of establishing himself
in the competitive pharmaceutical industry. He emphasised
that setbacks and obstacles were an inevitable part of any
journey but that with perseverance and a clear vision, they
could be overcome.

As Basant reflects on his academic and professional
journey, he sees it as a continuous process of growth and
learning. His story is one of resilience, adaptability, and
a relentless pursuit of knowledge. But it is also a story of
service—of using education not just to advance oneself, but
to make a meaningful difference in the world.

Basant’s commitment to education and learning has
had a profound impact on his professional success and
his contributions to society. His research in diabetes, his
leadership in the pharmaceutical industry, and his efforts
to mentor and uplift others are all testaments to the power
of education as a force for good. Through his dedication to
lifelong learning, Basant has shown that knowledge is not
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just a tool for personal advancement, but a powerful means
of creating positive change in the world.

Basant’s journey from a young student in Sarurpur to a
respected leader in the pharmaceutical industry shows the
transformative power of education. His passion for learning,
his resilience in the face of challenges, and his commitment to
using his knowledge for the betterment of others have made
him a role model for future generations. As Basant continues
to pursue new learning opportunities and to mentor others,
his legacy of lifelong learning and service will undoubtedly
inspire many to follow in his footsteps.

"EDUCATION IS THE
MOST POWERFUL
WEAPON WHICH YOU

CAN USE TO CHANGE
THE WORLD."
- NELSON MANDELA
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rom a modest beginning in a small village pharmacy
to becoming the cornerstone of healthcare in a
bustling metropolis, the story of Goel Medicos is
one of determination, vision, and tireless effort. Dr.

Basant Goel, with his iron-willed commitment and strategic
Chaptﬁl' 3 acumen, transformed a humble family business into a name

synonymous with trust and quality in the pharmaceutical

industry.

THE FOUNDATION OF GOEL MEDICOS

The journey of Goel Medicos, which began in 1978, is a
narrative deeply woven into the rich legacy of Dr. Basant
Goel’s grandfather, Lala Hardwari Mal. In the modest village
of Sarurpur, Lala Hardwari Mal had laid the foundations of
what would become a dependable pillar of the community—a

small pharmacy that provided essential medicines and sage
E s T A B L I s H I N G advice toits patrons. This pharmacy was more than justa place

where the villagers could obtain medicines; it was a trusted
G o E L M E D I c o s institution, a beacon of hope and healing in the community.
People came not just for their ailments, but for the comfort

and care that Lala Hardwari Mal offered, a testimonial to the
deep bond he had forged with the people of Sarurpur.

As the years passed, the family’s pharmacy became
synonymous with reliability and trust. However, the time
came when the family had to make a crucial decision—a
decision that would take them from the familiar lanes of
Sarurpur to the bustling, chaotic streets of Delhi. Delhi,
the capital of India, was entirely different from the tranquil
village of Sarurpur. The city was a sprawling metropolis, a
place of immense opportunities but also of fierce competition
and relentless pace. Unlike the village where the pharmacy
enjoyed a kind of monopoly, in Delhi, the family’s pharmacy
would be just one among many, vying for attention in a
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market that was as unforgiving as it was vast. The move to
East Delhi, in particular, posed unique challenges. At that
time, East Delhi was not as developed as it is today. It was a
part of the city often overlooked by suppliers and marred by
stereotypes.

The residents of East Delhi were often viewed with
suspicion. They were perceived as unreliable, and this
perception made suppliers hesitant to extend credit or
even deliver medicines to this region. The challenges were
manifold—how would the family secure a steady supply of
medicines? How would they convince suppliers that they
were a trustworthy and reliable business? These questions
loomed large as the family set up shop in this new and
daunting environment.

Dr. Basant, who had just completed his Diploma in
pharmacy, found himself at the forefront of these challenges.
With the family’s pharmacy now under his stewardship,
he was thrust into a situation that demanded not only
his professional knowledge but also his resilience and
ingenuity. The young pharmacist, though inexperienced, was
determined to make the business succeed in this new setting.

From the outset, Dr. Basant knew that the key to success
in Delhi’s competitive market lay in securing a reliable supply
chain. Without it, Goel Medicos would struggle to survive.
However, establishing this supply chain was no small feat.
The suppliers were wary of dealing with a new pharmacy,
particularly one located in East Delhi. They were hesitant
to extend credit, fearing defaults, and reluctant to deliver
medicines to what they considered a risky area.

But Dr. Basant was not one to be easily discouraged. He
knew that building trust with the suppliers was crucial, and
he was willing to go to great lengths to achieve this. He took it
upon himself to visit the factories, suppliers, and even other
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pharmacies across Delhi to gather the stock needed for Goel
Medicos. These visits were not just about placing orders;
they were about buildingrelationships, about showing the
suppliers that Goel Medicos was a business they could rely
on.

These efforts required long hours of travel, often to distant
parts of the city. Dr. Basant recalls those early days with a
mixture of exhaustion and determination. Each day was a test
of his resolve as he navigated the city’s vast expanse, knocking
on doors, negotiating deals, and persuading suppliers to take a
chance on his fledgling business. It was a time of intense hard
work, where each step forward came only after overcoming
significant obstacles.

One of the biggest challenges was convincing the suppliers
to visit East Delhi and see for themselves that the stereotypes
they held were unfounded. Dr. Basant invited them to the
pharmacy, showing them the business’s operations and
assuring them that they would receive prompt payments.
It was a slow process, one that required constant effort and
transparent dealings, but gradually, the suppliers began to
trust Dr. Basant and his business acumen.

There were moments of doubt and frustration—times
when it seemed that the challenges were too great, the
hurdles too high. But Dr. Basant’s determination never
wavered. He was driven by a vision of what Goel Medicos
could become, and he was willing to do whatever it took to
make that vision a reality. Slowly but surely, his efforts began
to pay off. The suppliers who had once been hesitant started
to deliver medicines regularly, confident in the knowledge
that they were dealing with a business that was both reliable
and trustworthy.

As the pharmacy’s shelves began to fill with the medicines
that were once so difficult to obtain, Dr. Basant felt a sense of
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accomplishment. It was not just about the physical stock—it
was about the trust that he had built, the relationships that
he had cultivated. He had taken a significant step towards
establishing Goel Medicos as a respected and reliable
pharmacy in a city where competition was fierce and the
stakes were high.

BUILDING A NETWORK OF TRUST

With the supply chain gradually stabilising, Dr. Basant knew
that the next critical step in establishing Goel Medicos as a
trusted name in Delhi's competitive pharmaceutical market
was to build a strong network of doctors who could refer their
patients to his pharmacy. In a city where established medical
shops in prestigious areas like Connaught Place were the go-
to for many doctors, convincing them to direct patients to a
relatively unknown pharmacy in East Delhi was no small task.
But Dr. Basant was never one to shy away from a challenge.

Dr. Basant understood that success in this endeavour
would require more than just a professional approach; it
would demand a deep, personal commitment to building
relationships. He embarked on a grassroots campaign,
carefully planning on how to win over the trust of doctors,
not just in East Delhi but across the entire city. His strategy
was simple yet profound: he would personally visit doctors,
engage with them on a human level, and gradually introduce
them to the unique value that Goel Medicos could offer.

The early days of this campaign were marked by endless
journeys across Delhi. Dr. Basant would spend his days visiting
clinics, patiently waiting in crowded reception areas, hoping
for a few minutes of a doctor’s time. He approached each visit
with a mix of humility and determination, understanding
that these brief encounters could make or break his efforts
to build a reliable network. Often, he would bring a small
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Basant and his brother Hemant, lost in the carefree joys of childhood, exploring the beauty of the hills
during a family trip.

token of respect—a box of sweets, a carefully brewed cup of
tea, or even a simple handwritten note of appreciation. These
gestures were not about bribery but about showing respect
and building rapport.

As he entered the clinics, Dr. Basant could feel the weight
of the task ahead. He knew that he was not just competing
with other pharmacies; he was challenging long-established
habits and preferences. Many of these doctors had long-
standing relationships with well-known pharmacies in areas
like Connaught Place, where patients were accustomed to
going. The very mention of East Delhi would often raise
eyebrows, with some doctors politely listening while others
dismissed the idea outright. Yet, Dr. Basant remained
undeterred.

During these visits, Dr. Basant focused on one key message:
Goel Medicos was committed to providing a level of service
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and availability of medicines that few other pharmacies
could match. He would often sit down with the doctors over
tea, discussing their needs and the challenges they faced in
ensuring their patients received the right medication. It was
during these conversations that Dr. Basant realised a critical
insight—one that would shape the future of Goel Medicos.

Through small-scale action research, Dr. Basant began
to understand that one of the biggest pain points for doctors
was the unavailability of specific, often specialised medicines.
These were drugs that were not commonly stocked, either due
to low demand or high cost, and as a result, patients often had
to visit multiple pharmacies to find what they needed. This
inconvenience was a source of frustration for both doctors
and patients alike.

Dr. Basant saw an opportunity in this challenge. He
decided that Goel Medicos would be different—it would be
the pharmacy that always had these hard-to-find medicines
available. This decision was not without risk; stocking
specialised medicines meant higher costs and the potential
for unsold inventory. But Dr. Basant believed that if he could
solve this problem, he would earn the trust of the doctors
and, in turn, their patients.

Implementing this strategy required thorough planning.
Dr. Basant began working closely with suppliers to ensure
that these specialised medicines were always in stock at Goel
Medicos. He also developed a system for quickly sourcing
any medicine that might be requested by a doctor or patient,
no matter how rare. This commitment to availability soon
became a differentiating feature of Goel Medicos.

The results were gradual but undeniable. Doctors who had
initially been sceptical of referring patients to a pharmacy in
East Delhi began to appreciate the convenience and reliability
that Goel Medicos offered. They knew that when they referred
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a patient to Dr. Basant’s pharmacy, the prescribed medicine
would be available, and more importantly, there would be no
substitutions—a principle that Dr. Basant strictly adhered
to. In an industry where cost-cutting often led to pharmacies
offering cheaper alternatives to prescribed drugs, Dr. Basant’s
commitment to providing exactly what the doctor ordered
was both a matter of ethics and a cornerstone of building
trust.

As the weeks turned into months, Dr. Basant’s efforts
began to bear fruit. Doctors who had initially been hesitant
started to refer their patients to Goel Medicos, recognising
that the pharmacy was indeed different. Patients who once
would have travelled across the city to find their prescribed
medicines began to realise that they could find everything
they needed, right in East Delhi, at Goel Medicos.

For Dr. Basant, these small victories were more than just
business successes; they were personal validations of his
approach and his belief in the power of relationships. He had
not only managed to establish a network of doctors but had
also begun to change the perception of East Delhi as a place
that could offer reliable, high-quality healthcare services.

The effort to build these relationships was relentless. Dr.
Basant recalls how, in the weeks leading up to Diwali, he
would spend every day visiting doctors, determined to ensure
that Goel Medicos was at the forefront of their minds during
the festive season—a time when health issues often surged
due to the indulgences and busy schedules of the festival. For
60 days straight, Dr. Basant would rise early and return home
late, having spent the day crisscrossing the city, reinforcing
the personal connections he had started to build.

These were exhausting days, both physically and
emotionally. Thereweremomentsofdoubtwhentherejections
felt overwhelming, and the comfort of giving up seemed all
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too tempting. But Dr. Basant’s resolve never wavered. He was
driven by a vision that went beyond business—he wanted
Goel Medicos to be a place where patients could find not just
medicines, but trust, reliability, and care.

This period of intense networking and relationship-
building marked a turning point for Goel Medicos. The
pharmacy, which had once struggled to secure a foothold
in Delhi’s competitive market, was now becoming a trusted
name, thanks to Dr. Basant’s tireless efforts. It was a journey
that required not just business acumen but also immense
perseverance, emotional resilience, and a deep understanding
of the human element in healthcare.

As Dr. Basant reflects on those early days, he sees them
not just as the foundation of Goel Medicos’ success but as a
testament to the power of trust, relationship-building, and
the importance of staying true to one’s principles, even in
the face of overwhelming challenges. These lessons, learned
through hard work and undyingdedication, would continue
to guide him as he led Goel Medicos into the future, always
striving to provide the best possible care to every patient who
walked through its doors.

EXPANDING AND INNOVATING

AsGoel Medicossolidified its reputation in Delhi, the business
began to experience a steady and significant expansion. The
journey from a single pharmacy to a trusted name in the
pharmaceutical industry was not a mere stroke of luck; it was
the result of years of steel-likededication, strategic foresight,
and a commitment to maintaining the highest standards of
service. For Dr. Basant, the growth of Goel Medicos was not
just about increasing the number of stores but about creating
anetwork of pharmacies that upheld the values and trust that
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had been painstakingly built over the years.

The first 15 years were particularly formative. Dr. Basant
had faced and overcome numerous challenges, from
establishing a reliable supply chain in East Delhi to building a
network of doctors who trusted Goel Medicos enough to refer
their patients. These early successes laid the groundwork for
what was to come, but the road ahead was still fraught with
challenges.

As the reputation of Goel Medicos grew, so did the
competition. Other pharmacies began to spring up in the
vicinity, each with the ambition of replicating the success
of Goel Medicos. Yet, Dr. Basant knew that the first-mover
advantage and the trust his pharmacy had garnered over the
years were invaluable assets that would set Goel Medicos
apart from the rest. However, he also knew that resting on
these laurels would not be enough; continuous innovation
and a definitive commitment to quality and service were
essential to staying ahead in the game.

Dr. Basant’s vision for Goel Medicos was ambitious. He
dreamed of making it a leading name not just in Delhi, but
across India. But with growth came the responsibility of
ensuring that the core values of the business were not diluted.
Dr. Basant was acutely aware that the trust of his customers
was his most valuable asset, and he was determined to
maintain it as the business expanded.

Thesuccess of Goel Medicoslaid the foundation for further
expansion, a vision that Dr. Basant Goel had nurtured since
the early days of his journey in the pharmaceutical industry.
As the reputation of Goel Medicos continued to grow, so did
the demand for its services. This growing demand, coupled
with Dr. Basant’s ambition to make quality healthcare
accessible to a broader population, led to the opening of two
new branches: Goel Pharmacy and Viharsh Pharmacy.
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The decision to expand was not taken lightly. Dr. Basant
was acutely aware that with growth came the responsibility
to maintain the same high standards of service and trust that
had made Goel Medicos a household name in East Delhi. The
first of the new branches, Goel Pharmacy, was established a
year ago, followed by Viharsh Pharmacy, which opened its
doors just eight months ago. Both branches were strategically
located to serve areas where there was a significant demand
for reliable and comprehensive pharmaceutical services.

To achieve this, Dr. Basant implemented a series of strict
Standard Operating Procedures (SOPs) that every employee,
whether in the original store or in any new branch, had
to follow meticulously. These SOPs were not just about
maintaining consistency; they were about ensuring that
every customer, regardless of which Goel Medicos branch
they visited, received the same level of care, attention, and
service that had become synonymous with the name. From
the way medicines were stored to the precision with which
prescriptions were filled, every detail was scrutinised and
standardised to maintain the highest standards.

One ofthe standoutinnovations that Dr. Basant introduced
at Goel Medicos was the implementation of patient-friendly
practices that were, at the time, ahead of their era. Dr. Basant
believed that the role of a pharmacy extended beyond simply
dispensing medicines; it was about contributing to the overall
well-being of the community. With this philosophy in mind,
Goel Medicos became one of the first pharmacies to adopt
eco-friendly practices, such as using biodegradable bags
long before such practices were mandated by government
regulations. These bags were more than just carriers for
medicines; they were tools for education. Each bag was
printed with guidelines on how to live a healthier life and
detailed the specialties of Goel Medicos. This initiative not
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only demonstrated Dr. Basant’s forward-thinking approach
but also reinforced the pharmacys commitment to the
environment and to the health of its customers.

Another patient-centric innovation introduced by Dr.
Basant was the careful marking of prescriptions. He observed
that many patients, particularly the elderly, often struggled to
rememberwhenand howtotaketheir prescribed medications.
This led to confusion and, in some cases, the incorrect use of
medicines, which could have serious health implications. To
address this issue, Dr. Basant devised a simple yet effective
solution: the pharmacy staff was trained to mark the time
of day—morning, afternoon, or night—on each medicine
packet. This clear labelling helped patients adhere to their
medication schedules, reducing the risk of missed doses or
accidental overdoses. It was a small change, but one that had
a profound impact on the lives of Goel Medicos’ customers,
earning the pharmacy even more trust and loyalty.

In addition to this, Dr. Basant introduced the concept
of maintaining prescription folders for patients. He had
noticed that many customers struggled with keeping
their prescriptions safe and in good condition. It was not
uncommon for prescriptions to be lost, torn, or damaged,
making it difficult for patients to keep track of their medication
needs. To solve this problem, Goel Medicos began providing
patients with folders designed to store their prescriptions
neatly. This simple innovation ensured that medical records
were preserved properly over time, much to the appreciation
of both patients and doctors. The folders also included
helpful health tips and reminders, further enhancing the
value of this service.

Dr. Basant was also keenly aware of the role that technology
could play in improving the efficiency and effectiveness of his
business. While he remained cautious about the rise of online
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pharmacies—concerned about issues of accountability and
the potential for unethical practices—he recognised the
importance of digitisation in other areas. Under his guidance,
Goel Medicos was an early adopter of computerised billing
and inventory management systems. These technologies
helped streamline operations, reduce errors, and ensure
that the pharmacy could maintain accurate records of stock
levels and sales. This forward-thinking approach allowed
Goel Medicos to operate with greater efficiency, even as the
business expanded, and ensured that customers received
prompt and accurate service every time.

As Goel Medicos grew, so too did Dr. Basant’s
responsibilities. He found himself overseeing not just the
daily operations of the original store but also the planning
and management of new branches. Each new location
presented its own set of challenges, from finding the right

A medical representative from Ranbaxy presenting a gift to Dr. Basant Goel's pharmacy, Goel Medicos,
in 2002.
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premises to hiring and training staff. However, Dr. Basant
approached these challenges with the same determination
and attention to detail that had served him so well in the
past. He was personally involved in the opening of every
new branch, ensuring that the same standards of quality and
service were upheld.

The growth of Goel Medicos was not without its
challenges. As more branches were opened and the business
expanded, Dr. Basant had to contend with the logistical and
managerial complexities that came with running a larger
operation. Maintaining the high standards that Goel Medicos
was known for required constant vigilance and a hands-on
approach. Dr. Basant implemented regular training sessions
for his staff, ensuring that everyone was up-to-date with the
latest practices and fully understood the importance of the
SOPs.

Despite the expansion, Dr. Basant was committed to
retaining the personal touch that had been so instrumental
in the success of Goel Medicos. He continued to build
relationships with doctors, suppliers, and customers,
understanding that these connections were the lifeblood
of his business. Even as the business grew, Dr. Basant made
it a point to remain accessible, often spending time in the
stores, interacting with customers and employees alike.
This approach not only helped maintain the trust that had
been built over the years but also allowed Dr. Basant to stay
connected to the day-to-day operations of the business.

Over time, Goel Medicos became more than just a
pharmacy; it became a trusted institution in the communities
it served. The business’s growth was accompanied by a
growing reputation for reliability, ethical practices, and
customer-centric service. Dr. Basant’s efforts to maintain
high standards and innovate continuously paid off as Goel
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Medicos earned national and even international recognition
for its outstanding service.

One of the key reasons for this recognition was Dr.
Basant’s refusal to compromise on quality or ethics, even in
the face of increasing competition. While many pharmacies
began offering deep discounts to attract customers, Goel
Medicos maintained its policy of providing fair prices without
resorting to such tactics. Dr. Basant believed that trust was
far more valuable than temporary gains and that customers
would appreciate and remain loyal to a pharmacy that offered
consistent quality and service.

Another important factor in the success of Goel Medicos
was Dr. Basant’s focus on education—both for his customers
and his staff. He regularly organised seminars and workshops
for his employees, covering topics such as customer service,
the latest developments in pharmaceuticals, and the
importance of ethical practices. These sessions were not
just about imparting knowledge; they were about instilling a
culture of excellence and integrity throughout the business.

Dr. Basant also extended this educational focus to the
wider community of pharmacists. He began conducting
seminars and workshops for other pharmacy owners and
operators, sharing hisinsights and experiences in the industry.
These seminars, often held on Sundays when the pharmacies
were closed, were open to anyone interested in learning more
about the business of pharmacy. Over the years, Dr. Basant
has conducted hundreds of these seminars, helping to raise
the standards of the industry as a whole.

Today, Goel Medicos stands as a testament to Dr. Basant’s
vision, hard work, and unwavering commitment to excellence.
What started as a single pharmacy in East Delhi has grown
into a network of trusted establishments, each one upholding
the values that Dr. Basant has championed throughout his
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career. As the business continues to expand, with plans to
go national and even international, the foundation laid by
Dr. Basant ensures that Goel Medicos will remain a name
synonymous with trust, quality, and service for years to come.

THE CHALLENGES OF COMPETITION

As Goel Medicos continued to flourish and expand, the
landscape of the pharmaceutical industry in East Delhi
began to change. The success of Goel Medicos became a
beacon of inspiration for many aspiring entrepreneurs,
leading to the emergence of new pharmacies in the area.
These new businesses, driven by the ambition to emulate the
achievements of Goel Medicos, saw Dr. Basant as a formidable
figure, a pioneer who had set the bar high. However, where
others might have seen these emerging pharmacies as rivals,
Dr. Basant saw them as an opportunity—an opportunity not
only for himself but for the entire industry.

Dr. Basant understood that competition, when approached
with the right mindset, could be a powerful catalyst for growth
and improvement. Rather than viewing the new pharmacies
as threats, he believed that healthy competition would drive
everyone to enhance their services, ultimately benefiting the
patients and the community at large. This perspective was
deeply rooted in Dr. Basant’s belief in collective progress and
his commitment to the betterment of the healthcare system.

In an industry where cutthroat competition and secrecy
often prevailed, Dr. Basant took a different approach. He
decided to share the knowledge and experiences that had
contributed to the success of Goel Medicos. His aim was not
only to help other pharmacies succeed but also to elevate the
overall standards of the pharmaceutical industry. He believed
that by raising the bar for everyone, the entire community
would benefit.
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To achieve this, Dr. Basant began conducting seminars
specifically designed for pharmacists across Delhi-NCR.
These seminars were a unique initiative, free of charge and
open to anyone interested in learning the intricacies of
running a successful pharmacy business. The fact that these
sessions were free was significant; it marked the importance
ofDr. Basant’s commitment to the cause. He was not doing
this for profit or personal gain, but out of a genuine desire to
share his knowledge and contribute to the industry that had
given him so much.

The seminars, which Dr. Basant has been conducting for
over six years, quickly gained a reputation for being both
informative and transformative. Pharmacists from all over
Delhi-NCR would attend, eager to learn from a man who
had not only built a successful business but had done so with
integrity and a deep commitment to ethical practices. The
sessions covered a wide range of topics, from the nitty-gritty
of day-to-day operations to broader themes such as customer
service, inventory management, and the importance of ethical
practices in building a trusted brand.

Dr. Basant’s seminars were not just lectures; they were
interactive sessions where participants were encouraged
to ask questions, share their experiences, and discuss the
challenges they faced in their own businesses. Dr. Basant’s
approach was humble and inclusive. He would often share
anecdotes from his early days, recounting the struggles he
faced and the lessons he learned. These stories, told with a
blend of humour and humility, made the sessions relatable
and inspiring.

One of the key themes of Dr. Basant’s seminars was the
importance of maintaining trust and transparency in the
pharmaceutical business. He would often speak about the
ethical principles that had guided him throughout his career,
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emphasising that trust was the foundation upon which Goel
Medicos was built. He encouraged other pharmacists to adopt
similar principles, reminding them that while profits were
important, they should never come at the cost of integrity.

Dr. Basant would explain the concept of “no substitution,”
a practice he had firmly established at Goel Medicos. This
meant that if a doctor prescribed a specific brand of medicine,
Goel Medicos would provide that exact brand, without
offering a cheaper or more convenient alternative. Dr. Basant
believed that this practice was crucial in maintaining the trust
between doctors, patients, and the pharmacy. He encouraged
other pharmacists to adopt this practice, even if it meant
sacrificing short-term profits, as the long-term benefits of
trust and customer loyalty were invaluable.

Another significant topic covered in the seminars was
customer service. Dr. Basant would often discuss the
importance of treating every customer with respect and care.
He would share how Goel Medicos went the extra mile to
ensure that customers understood their prescriptions, knew
how to take their medications, and felt supported in their
healthcare journey. He highlighted simple yet impactful
practices, such as marking the time of day on medicine
packets, as examples of how pharmacies could make a
difference in their customers’ lives.

Dr. Basant also stressed on the importance of continuous
learning and staying updated with the latest developments
in the pharmaceutical industry. He encouraged pharmacists
to invest in their own education and that of their staff,
highlightingthat knowledge was a key driver of success. He
would often share his own experiences of pursuing further
education, even while managing a growing business, as a way
to inspire others to never stop learning.

The impact of Dr. Basant’s seminars was profound. Many
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of the pharmacists who attended these sessions went on to
implement the practices and principles they had learned,
leading to noticeable improvements in their businesses. The
seminars notonly helped individual pharmacies grow butalso
contributed to raising the overall standards of the industry
in Delhi-NCR. Over time, the ripple effects of these sessions
were felt across the region, as more and more pharmacies
began to operate with the same level of professionalism,
integrity, and customer focus that had made Goel Medicos a
household name.

Dr. Basant’s willingness to share his knowledge and
experiences also earned him immense respect within the
industry. He was seen not just as a successful businessman,
but as a mentor, a leader who was committed to the growth
and betterment of the entire pharmaceutical community.
This respect was mutual, as Dr. Basant himselflearned a great
deal from the interactions he had during these seminars.
He valued the exchange of ideas and the opportunity to see
things from different perspectives, which helped him refine
and innovate his own practices.

By the time Dr. Basant had conducted his 500th seminar,
the impact of his efforts was evident. The pharmaceutical
industry in Delhi-NCR had been transformed, with higher
standards of service, better customer care, and a stronger
focus on ethical practices. Dr. Basant had not only secured
the success of Goel Medicos but had also played a pivotal role
in elevating the entire industry.

Reflecting on this journey, Dr. Basant often speaks about
the importance of community and collaboration. He believes
that true success is not just about individual achievement but
about contributing to the greater good. His seminars, and
the legacy they have created, are a testament to this belief.
Through his actions, Dr. Basant has shown that competition
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does not have to be a zero-sum game. Instead, it can be a
powerful force for positive change when approached with a
mindset of sharing, learning, and mutual respect.

In the end, Dr. Basant’s story is not just about building a
successful business; it’s about building a better industry. His
work with Goel Medicos and his seminars have left a lasting
impact on the pharmaceutical community, ensuring that the
values of trust, integrity, and service will continue to guide
the industry for generations to come.

RECOGNITION AND GROWTH

The success story of Goel Medicos is one that has resonated
across the pharmaceutical industry, not just in India but on
an international scale. Over the years, the pharmacy has
garnered numerous awards and recognitions, each a shining
testament to the dedication, integrity, and relentless effort
that Dr. Basant Goel and his team have invested in building
and maintaining the business. Among the most prestigious
accolades was the award for the Best Pharmacy in the World,
a recognition that came with great fanfare and was presented
by none other than Hema Malini, a celebrated Indian actress,
and many cabinet ministers. This was a moment of immense
pride for Dr. Basant, a recognition not only of the success
of Goel Medicos but of the values and principles that had
guided him from the very beginning.

Additionally, the Indian Pharmaceutical Association
honoured Goel Medicos for Best Practices in Pharmacy
Management, further solidifying its reputation as a leader
in the industry. These awards were not just about the
achievements in terms of business growth or customer
numbers; they were an acknowledgment of the ethical
practices, the patient-centric approach, and the unwavering
commitment to quality that Goel Medicos had upheld for
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decades.

However, for Dr. Basant, these accolades, while gratifying,
were never the ultimate measure of success. In his view, the
true success of Goel Medicos lay in the trust and loyalty that
patients and doctors had in the pharmacy. This trust was not
something that could be bought with awards or marketing
strategies; it was earned through years of consistent, honest
service and a deep commitment to the well-being of the
community.

Dr. Basant often reflects on this, saying that while awards
bring recognition, the real honour is in knowing that patients
and doctors rely on Goel Medicos for their health needs
without hesitation. This trust was built brick by brick,
through every interaction with customers, every prescription
filled with care, and every ethical decision made in the face
of challenges. It was this trust that allowed Goel Medicos to
stand out in a crowded market without resorting to discounts
or gimmicks that many competitors employed to attract
customers.

The philosophy at Goel Medicos has always been simple
yet profound: prioritise the needs of the customer, adhere
to ethical practices, and never compromise on quality. This
approach has resonated deeply with the community. Today,
Goel Medicos serves an average of 4000 customers a day, a
number that reflects not just the success of the business but
the strength of the relationships that have been nurtured over
the years.

A VISION FOR THE FUTURE

Looking ahead, Dr. Basant has ambitious plans for Goel
Medicos. He envisions expanding the business not just across
India but also internationally. His goal is to open 8,000 to
10,000 pharmacy outlets across the country, making Goel
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Medicos a household name. He believes that face-to-face
interactions are crucial in the pharmaceutical industry, and
while he is cautious about online pharmacies, he is open to
exploring that avenue once proper regulations are in place.

Dr. Basant’s approach to leadership is autocratic, a style
that he believes is necessary to maintain the high standards
that Goel Medicos is known for. He is deeply involved in
every aspect of the business, ensuring that everything is
done according to his vision. He believes in the philosophy
of “Saam, Daam, Dand, Bhed,” a strategy that encompasses
different approaches to achieving goals, from peaceful
negotiation to strict enforcement.

Despite his autocratic style, Dr. Basant is also a mentor
and guide to his team. He understands the importance of
developing future leaders who can carry forward the legacy of
Goel Medicos. By delegating responsibilities and empowering
his staff, he ensures that the business can continue to grow
even in his absence.

Dr. Basant’s dedication to his work is reflected in the
painstakingly plannedsystems he has put in place. For
instance, he has implemented an hourly reporting system for
his team, ensuring that targets are met and operations run
smoothly. Patient data is collected and analysed to improve
services, and every prescription is carefully documented to
maintain accuracy.

The story of Goel Medicos is a testament to what can be
achieved through hard work, innovation, and a commitment
to ethical practices. Dr. Basant Goel’s journey from a small
village pharmacy to a leading name in the pharmaceutical
industry is an inspiration to many. His ability to navigate
challenges, build trust, and innovate has made Goel Medicos
a trusted name in healthcare.

As Dr. Basant looks to the future, his vision for Goel
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Medicos is clear: to continue growing while maintaining the
values that have been the foundation of its success. With
plans to expand across India and potentially internationally,
Dr. Basant’s journey is far from over. His story is a reminder
that with determination, vision, and a commitment to serving
others, anything is possible.
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“SUCCESS IS NOT
JUST ABOUT WHAT
YOU ACCOMPLISH IN

YOURLIFE; IT°'S ABOUT
WHAT YOU INSPIRE
OTHERS TO DO.”

- ANONYMOUS
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s Dr. Basant Goel’s efforts to establish and expand

Goel Medicos began to bear fruit, he found
himself not just a successful entrepreneur, but a

trusted figure in his community. The pharmacy,
which had grown from a modest family business into a
Chaptel' 4:* leading name in the pharmaceutical industry, was more than

just a source of livelihood for Dr. Basant; it was a symbol of

the values he held dear—integrity, service, and trust.

Yet, as the success of Goel Medicos continued to soar, Dr.
Basant felt a stirring within him, a call to do more than just
run a prosperous business. Every day, as he interacted with
the hundreds of people who came to Goel Medicos for their
healthcare needs, he was confronted with the harsh realities
that many faced—the elderly who struggled to afford their
medicines, the poor who couldn’t pay their medical bills, and

the sick who needed more than just a prescription. It was in
P H I L A N T H Ro PY these moments that Dr. Basant’s true calling began to emerge,
leading him down a path that would extend far beyond the

D s 0 c I A L walls of his pharmacy.
The transition from a successful businessman to a
wo R K dedicated philanthropist was not a sudden one, but rather a
natural evolution of Dr. Basant’s deep-seated values and his

desire to make a meaningful difference in the lives of others.
While Goel Medicos provided him with the platform to help
people on a day-to-day basis, Dr. Basant realised that the
impact he wanted to make required a broader, more organised
effort.

And so, with the same determination and vision that had
guided him in building Goel Medicos, Dr. Basant embarked
on a new journey—one that would see him dedicating his
life to the service of humanity. This journey culminated in
the founding of the Mission Sarvarth Sewa Foundation, an
organisation that would become the vehicle through which

____JEX
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Dr. Basant could channel his compassion and commitment
to the causes closest to his heart.

A LIFELONG COMMITMENT

Each day at Goel Medicos was a testament to the hustle and
bustle of life in a rapidly growing city. The pharmacy had
become a lifeline for thousands, with 4,000 to 5,000 people
walking through its doors daily. Dr. Basant Goel, now firmly
established as the driving force behind this successful venture,
watched over the operations with the same meticulous care
and attention that had helped him build the business. Yet,
amid the routine of managing stock, handling suppliers, and
ensuring that every prescription was filled correctly, there
was something deeper at play—something that would soon
transform Dr. Basant’s life forever.

It began as just another day. The line at the counter was
long, as usual, filled with people from all walks of life. Some
were well-dressed, others appeared worn from the challenges
oflife. But one thing was common: they were all there because
they needed help. Medicines were not a luxury; they were
a necessity, often the only thing standing between life and
death.

As Dr. Basant walked through the aisles, greeting regular
customers and ensuring his staff was managing the crowd
efficiently, he noticed a man standing hesitantly at the
counter. The man was in his late forties, his clothes clean
but threadbare, his face marked by the lines of hardship.
Clutched in his hand was a crumpled prescription and a ten-
rupee note, all he had to offer for the medicines his ailing
wife desperately needed.

The man handed over the prescription with trembling
hands, clearly anxious about what would happen next. The
pharmacist behind the counter looked at the prescription,

X

DR. BASANT GOEL

then at the man, and hesitated. The total for the medicines
came to over a thousand rupees—an amount that was far
beyond the man’s means.

Seeing the man’s plight, Dr. Basant stepped forward.
The man looked at Dr. Basant with a mixture of hope and
desperation, as if this moment would determine the fate of
his family. Dr. Basant asked the pharmacist to prepare the
medicines, and then, without a second thought, he instructed
him to make the bill and write “free” on it. The man’s eyes
filled with tears as he realised what had just happened. He
tried to thank Dr. Basant, but words failed him. Instead, he
simply bowed his head in gratitude and walked away with the
medicines that would give his wife a chance at life.

For Dr. Basant, this was not an isolated incident. Each day,
there were more people like this man—people who came to
Goel Medicos with prescriptions that they couldn’t afford to
fill, people who were choosing between buying food for their
children and purchasing the medicines they needed to stay
alive. He began to see a pattern, one that troubled him deeply.
The pharmacy, despite all its success, had limitations. It could
provide medicines, but it couldn’t address the broader issues
of poverty, lack of access to healthcare, and the suffering that
came with it.

Over the next few weeks, Dr. Basant couldn’t shake the
image of that man and the countless others like him. The
reality of their struggles weighed heavily on his heart. He
had built Goel Medicos to help people, but he was beginning
to realise that his work was far from complete. The seed of
doubt had been planted—was he doing enough? Could he
do more?

One evening, after the pharmacy had closed and the
livelycity had quieted down, Dr. Basant sat alone in his office,
reflecting on his journey so far. The memory of the man with
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the ten-rupee note kept resurfacing in his mind. The final
bolt struck him when he began to see the parallels between
his life and the story of Siddhartha Gautama, the historical
Buddha. Just as Siddhartha’s life changed forever when he
saw the suffering of others outside his palace, Dr. Basant’s
encounter with the harsh realities faced by his customers
began to stir something profound within him.

In that quiet moment of reflection, Dr. Basant experienced
what could only be described as an awakening—a calling. The
purpose of his life became clear: he was destined to commit
himself to manav seva (service to humanity), swasthya seva
(healthcare service), and, deeply rooted in his spiritual beliefs,
gau seva (service to cows). He realised that his true calling was
not just to run a successful business, but to dedicate his life to
alleviating the suffering of others through these three pillars
of service.
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From that day onwards, Dr. Basant’s focus shifted. He
began to think of ways through which he could make
a larger impact, ways to reach beyond the limits of his
pharmacy. The final bolt had struck, and Dr. Basant Goel, the
successful pharmacist, was transformed into a man driven
by compassion and a deep sense of responsibility towards
humanity, health, and the sacredness of life in all its forms.
This was the moment that changed his life forever, setting
him on a path of philanthropy and social work that would
define the rest of his days.

THE BIRTH OF MISSION SARVARTH SEWA FOUNDATION
Since that transformative moment, Dr. Basant’s philosophy
of service began to crystallise into a guiding principle that
would define both his personal and professional life. The
compassion that had always been a part of his character
now found a more concrete expression in the way he chose
to run Goel Medicos. He made a solemn decision: no one
would ever leave Goel Medicos without the medicine they
needed, regardless of their financial circumstances. This was
not just a business decision, but a moral one—a reflection
of Dr. Basant’s deep-seated belief that healthcare should be
accessible to all, a basic human right rather than a privilege
for the wealthy.

Dr. Basant implemented this philosophy with a simple
yet profound directive to his staff: “Make the bill and give
them the medicine, but don’t show them the bill. Keep it with
us.” This practice, though unorthodox in a world driven by
profit, truly highlighted Dr. Basant’s commitment to serving
humanity. It was a quiet revolution in the way business was
conducted at Goel Medicos, one that placed human dignity
above financial gain.

For Dr. Basant, the act of giving was never about gaining
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recognition or accolades. He believed in the purity of
anonymous charity, a principle rooted in the age-old wisdom
that true generosity is best kept hidden. “When you give to
someone in need, don't let your left hand know what your
right hand is doing,” he would often remind his team, echoing
the teachings that had shaped his own understanding of
charity. This discreet approach to philanthropy ensured that
those who received help did so with their dignity intact, never
feeling lesser or beholden for the assistance they were given.

This practice became a cornerstone of Goel Medicos'
operations. Day after day, people who found themselves
in desperate need, whether it was a life-saving drug or just
a simple painkiller, were quietly supported by Dr. Basant’s
generosity. His team, inspired by his example, embraced this
philosophy, ensuring that the pharmacy remained a place of
hope and support for the community.

As the years passed, Goel Medicos continued to thrive, not
just as a business, but as a beacon of trust and compassion
in the community. The pharmacy became known not just
for its wide range of medicines and efficient service, but also
for the quiet acts of kindness that took place within its walls.
Patients who had once come with trepidation, unsure if they
could afford the medicines they needed, began to come with
confidence, knowing that Goel Medicos would never turn
them away.

However, as Goel Medicos flourished, Dr. Basant’s focus
began to shift. The more he engaged with the needs of his
customers, the more he became aware of the larger issues
facing society—issues that extended beyond what could
be addressed within the confines of a single pharmacy.
He realised that his true calling lay not just in running a
successful business, but in dedicating his life to broader
social work. The everyday interactions at Goel Medicos had
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opened his eyes to the widespread need for support in areas
like healthcare, education, and social welfare.

Driven by this realisation, Dr. Basant began to step back
from the day-to-day operations of the pharmacy, entrusting
it to a team of trusted administrators who shared his values
and commitment to service. While Goel Medicos continued
to operate successfully, providing much-needed medicines
to thousands every day, Dr. Basant’s attention turned more
towards his growing role as a philanthropist.

He founded the Mission Sarvarth Sewa Foundation, to
serve the underserved. Dr. Basant’s shift in focus marked the
beginning of a new chapter in his life, one where the lessons
learned from his experiences at Goel Medicos fuelled a
broader mission to serve humanity. The principles of manav
seva (service to humanity), swasthya seva (healthcare service),
and gau seva (service to cows) that had begun to take shape in
his heart now found their full expression in the work of the
Mission Sarvarth Sewa Foundation.

COMMITMENT TO HEALTHCARE

Dr. Basant’s commitment to healthcare began at Goel
Medicos, where he implemented practices to provide free
medicines to those in need. However, the work extended far
beyond the pharmacy’s doors. He began motivating people to
come to Goel Medicos with prescriptions from government
hospitals, ensuring that those who couldn’t afford their
medications would still receive them. The staff was instructed
to quietly write “free” on these bills and file them away, so the
beneficiaries never felt embarrassed or obligated. Dr. Basant
firmly believed that dignity should accompany charity and
that no one should feel diminished because they received
help.

Over time, Dr. Basant’s healthcare initiatives expanded
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through the Mission Sarvarth Sewa Foundation in year
2000. Thousands of people now receive free medicines, and
the foundation has taken on the responsibility of covering
medical expenses for those in dire need. Dr. Basant’s
approach is comprehensive—he not only ensures that the
sick are admitted to hospitals but also covers consultation
fees, surgical costs, and post-hospitalisation needs. His care
for individuals does not end when they leave the hospital; it
extends to ensuring they have the resources for a full recovery.

One day, as Dr. Basant made his way to the waiting area, he
noticed the middle-aged man standing with a quiet, humble
demeanour. The man’s eyes were filled with a mixture of
emotions, and beside him stood a woman, likely his wife,
who held his arm for support. There was something familiar
about them, but it wasn’t until they sat down together that the
memories began to surface.

"Sir, 'm sure you don’t remember me," the man began,
his voice tinged with a hint of nervousness. "But I've never
forgotten what you did for me, not even for a single day."

Dr. Basant leaned in, listening intently. "Please, tell me
more. | meet so many people, but every story is important to
me."

The man took a deep breath before continuing. "It was 25
years ago. | was gravely ill, and the doctors told me I needed
surgery. But I didn’t have the money. I was desperate, thinking
my life was over. That’s when someone told me to come to
Goel Medicos and speak with you."

A flicker of recognition crossed Dr. Basant’s face. "Go on,"
he encouraged gently.

"Youdidn'teven hesitate," the man said, his voice trembling.
"You arranged for everything—the surgery, the hospital stay,
the medicines. You told me, ‘Whatever the government does
is good, but if there’s a gap, we're here to support. Whether it’s

X

DR. BASANT GOEL

fixing a consultation with a doctor, getting admitted, providing
medicines, or even surgery—we’ll take care of it.” And you
did. You took care of everything until I was discharged, and
even followed up on my recovery."

The woman beside him added, her voice filled with
emotion, "We’ve wanted to thank you in person for so long. My
husband wouldn’t be here today without you, and I wouldn’t
have the life I have now. You didn’t just help him—you gave
us our future together."

Dr. Basant smiled, his heart warmed by their words. "I'm
glad to see you both here, and I'm even happier to know that
you're doing well. This is why we do what we do—to ensure
that no one has to suffer or go without the care they need just
because they can’t afford it."

The man, his eyes misting over, reached out and clasped
Dr. Basant’s hand. "You saved my life, sir. I want you to know
that your kindness is still with me, every day. And I wanted to
show you that it’s not just about surviving—it’s about living,
thanks to what you did."

Dr. Basant nodded, deeply moved. "It's moments like
these that remind me why we started this work. Whatever
the government provides is valuable, but I've always believed
that we need to fill in the gaps, to make sure everyone gets the
care they need. It's about humanity—serving others is how
we serve God."

As they said their goodbyes, the couple left Goel Medicos,
but the impact of their visit stayed with Dr. Basant. He
returned to his office, reflecting on the encounter. It wasn’t
about the recognition or the thanks—it was about knowing
that his actions had made a lasting difference in someone’s
life.

Dr. Basant knew that the seeds of kindness he had sown
years ago continued to grow, bearing fruit in ways he couldn’t
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have imagined. And as he sat down to continue his work,
he felt a renewed sense of purpose. The real reward for his
efforts wasn’t in the accolades, but in the lives he had touched
and the futures he had helped to shape.

FAITH AND PHILOSOPHY: A GUIDE TO SERVICE

Dr. Basant's descentinto philanthropy is deeply rooted in his
spiritual beliefs, which go beyond the surface of ritualistic
Hindu practices and delve into the profound philosophical
depths of Advaitvaad, or non-dualism. This ancient
doctrine, which finds its origins in the teachings of Adi
Shankaracharya, posits that Brahman, the ultimate reality or
cosmic spirit, and the individual soul are one and the same.
In essence, the philosophy of Advaitvaad teaches that there
is no separation between the divine and the individual; every
soul is a manifestation of God, and thus, serving humanity is
equivalent to worshipping the divine.

For Dr. Basant, this beliefis not merely an abstract concept
but the very foundation of his life’s work. His approach
to philanthropy is deeply intertwined with this spiritual
understanding. He views every act of kindness, every moment
of service, as a form of worship. In his eyes, when he extends a
helping hand to someone in need, he is not just performing a
charitable act—he is engaging in a sacred ritual, recognising
the divine presence within every individual he serves.

This perspective profoundly influences how Dr. Basant
interacts with the world. He sees no distinction between the
physical and the spiritual, the mundane and the holy. For
him, the act of providing free medicines to those who cannot
afford them is as sacred as any religious offering. When he
helps a person find shelter, food, or medical care, he believes
he is tending to the divine spark within them. This belief
fuels his tireless dedication to philanthropy, as he views each
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opportunity to help another as a direct connection with God.

Dr. Basant's understanding of non-dualism reshapes the
very concept of charity. In many traditions, charity is viewed
as a virtuous act of giving, often with the underlying notion
of the giver being in a position of superiority, offering help to
those less fortunate. However, in Dr. Basant's practice, there
is no hierarchy between the giver and the receiver. Since he
sees every soul as a part of the divine, his acts of charity are
not about bestowing generosity from a place of privilege but
about honouring the sacredness within every person. In his
view, the recipient of his charity is not just a beneficiary but a
reflection of God, making the act of giving a mutual exchange
of grace.

This philosophy is evident in the way Dr. Basant conducts
his philanthropic activities. He insists that those who receive
help from him do so with their dignity intact. Whether it’s
providing free medicines, supporting someone’s education,
or helping with medical expenses, Dr. Basant ensures that his
assistance is offered in a manner that respects the inherent
divinity of the person. He often reminds his team of the
importance of discretion in charity, echoing the principle
that true giving should be done without seeking recognition,
as it is not the giver who is elevated by the act but the sacred
connection between the souls.

Dr. Basant’s beliefthat service to humanity is service to God
extends to all areas of his philanthropy. When he supports a
leprosy patient, he sees beyond the physical ailment to the
divine presence within that individual. His work with the
Mission Sarvarth Sewa Foundation is driven by the desire
to uplift the divine in every person he encounters, whether
it's through healthcare initiatives, educational support, or
environmental conservation efforts. To Dr. Basant, every
action that benefits another living being is an act of devotion,
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a way of honouring the interconnectedness of all life.

His dedication to gau seva (service to cows) is also rooted
in this philosophy. In Hinduism, the cow is revered as a sacred
symbol of life and sustenance, and for Dr. Basant, caring for
cows is another expression of his belief in the divine presence
within all creatures. His work in supporting gaushalas
(cow shelters) across India, providing medical supplies
and ensuring the well-being of cows, is not just a cultural
or religious duty but a spiritual practice. By serving these
animals, Dr. Basant feels he is serving the divine essence that
flows through all forms of life.

Dr. Basant’s spirituality infuses his philanthropy with a
sense of purpose that goes beyond the material. It’s not just
about solving immediate problems or alleviating suffering;
it's about recognising and nurturing the divine in every act
of service. His approach to social work is holistic, integrating
his spiritual beliefs with his actions, creating a seamless flow
between his inner convictions and his outward deeds.

In a world often divided by distinctions—rich and poor,
healthy and sick, human and animal—Dr. Basant’s philosophy
of non-dualism offers a unifying vision. It reminds us that
every act of kindness, no matter how small, is a step towards
recognising the sacredness of life itself. For Dr. Basant, service
to humanity is not just a mission or a calling; it is a spiritual
journey, one that brings him closer to the divine with every
life he touches.

LEPROSY: COMPASSION BEYOND PREJUDICE

Leprosy, a disease that has historically been stigmatised, has
become one of Dr. Basant’s major areas of focus. Leprosy
is an infectious disease that causes severe, disfiguring skin
sores and nerve damage, and it is often misunderstood. Many
people, unaware that leprosy is not easily transmitted and
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that most people have natural immunity, abandon those who
are afflicted. This societal rejection has led to the isolation of
thousands of people, particularly near GTB Hospital, where
a colony of around 5,000 leprosy patients and their families
reside.

Dr. Basant’s response to this crisis has been one of deep
empathy and action. He adopted these families, providing
ongoing medical and emotional support. His work with the
leprosy community is not just about treating the disease; it
is about restoring dignity to those who have been cast aside.
During festivals like Holi and Diwali, Dr. Basant makes a
point of celebrating with the leprosy patients, bringing them
joy and a sense of inclusion. He carries traditional Indian
sweets, flowers, and Chandan (sandalwood paste) to make
these celebrations special. Dr. Basant’s philosophy is that
festivals should be a time of universal joy, and by including
the most marginalised, he lives out his belief that every soul
is worthy of love and respect.

REVITALISING THE KANWAR YATRA

Dr. Basant's commitment to serving the Kanwariyas, or
Bholas, is deeply rooted in the experiences of his childhood,
where his first acts of kindness began.As Dr. Basant grew
older and his life took him from the village to the bustling city
of Delhi, the compassion that had driven his childhood acts
of service did not diminish. Instead, it evolved and expanded.
The small acts of kindness he once offered to a few pilgrims
became the foundation for something much larger, much
more organised, and impactful. Dr. Basant understood that
the essence of his childhood service could be preserved and
amplified through careful planning and dedicated effort.
Thus, he began to organise camps along the Kanwar Yatra
route, ensuring that the needs of the pilgrims were met with
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the same compassion and respect that had driven his early
efforts.

These camps, rigorously planned and executed, are not
just temporary shelters but sanctuaries that uphold the
sacredness of the Kanwar Yatra. Dr. Basant, drawing on his
personal experiences, understands thatthe physical hardships
of the journey are an integral part of the pilgrimage’s spiritual
significance. Therefore, his camps are designed not merely
to ease the pilgrims' discomfort but to support them in a way
that honours the spiritual purpose of their journey.

Each camp provides essential services: food, water,
medical assistance, and rest facilities. The food is simple but
nourishing, prepared with the pilgrims’ dietary restrictions
in mind. Water is abundant and easily accessible, ensuring
that no pilgrim has to go thirsty in the scorching heat of the
Indian summer. Medical assistance is available around the
clock, with trained volunteers and healthcare professionals
on hand to treat injuries, provide first aid, and offer any
necessary care. The rest facilities are clean and comfortable,
offering the pilgrims a place to recuperate before they
continue on their journey.

What makes Dr. Basant’s camps unique, however, is the
respect and reverence with which the pilgrims are treated.
For Dr. Basant, the Bholas are not just participants in a
religious ritual; they are embodiments of devotion, carrying
out a sacred duty. He ensures that this reverence is reflected
in every aspect of the camps. Volunteers are trained not only
to provide physical assistance but to do so with empathy and
understanding. They greet each pilgrim with a warm smile,
offer a helping hand, and listen to their stories. Dr. Basant
himself often visits the camps, moving among the pilgrims,
speaking with them, and offering encouragement.

The scale of these operations is impressive, yet Dr. Basant
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manages to maintain the personal touch that characterised
his early acts of service. Each year, as the Kanwar Yatra
season approaches, Dr. Basant and his team begin their
preparations, coordinating with local authorities, sourcing
supplies, and organising volunteers. The logistics of setting
up multiple camps along the pilgrimage route are complex,
but Dr. Basant approaches the task with the same dedication
and meticulous attention to detail that he has brought to
every aspect of his life.

Through these camps, Dr. Basant has created a network
of support that stretches across the Kanwar Yatra route,
ensuring that no pilgrim is left without aid. His work has not
only provided comfort to countless Bholas but has also set a
standard for how pilgrims should be treated—with dignity,
respect, and compassion.

In many ways, Dr. Basant's current efforts are an extension

Attendees at the Rakt Mahotsav, organised by Mission Sarvarth Seva Foundation.
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of the services he offered as a child, but on a much larger and
more structured scale. What began as a young boy's instinctive
acts of kindness has grown into a well-organised, large-scale
operation that continues to serve thousands of pilgrims each
year. Yet, despite the growth and the complexity, the heart of
the service remains the same: a deep, abiding commitment
to easing the burdens of others, to serving humanity in a way
that reflects the divine within each person.

Dr. Basant’s camps have become a vital part of the
Kanwar Yatra experience for many pilgrims. His dedication
to maintaining the sacredness of the journey while providing
the much-needed support has earned him respect and
admiration not only from the Bholas themselves but also
from the wider community. His work is a testament to the
enduring power of compassion, and it stands as a shining
example of how childhood values can be carried forward into
adulthood, magnified in their impact, and woven into the
very fabric of a life dedicated to service.

GAU SEVA: A SACRED DUTY
One of the most significant aspects of Dr. Basant’s
philanthropy is his dedication to Gau Seva, the service of cows.
In Hinduism, the cow is revered as a sacred symbol of life and
sustenance, and serving cows is considered one of the highest
forms of worship. Dr. Basant’s commitment to Gau Seva is not
just about reverence; it is about action. He has established a
system to provide medicine for ailing cows in gaushalas (cow
shelters) across India. These medicines are sent free of cost,
ensuring that cows receive the care they need, regardless of
where they are located.

Dr. Basant’s dedication to Gau Seva is deeply rooted in his
belief in the interconnectedness of all life. He sees his work
with cows as an extension of his broader mission to serve
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humanity and protect the environment. By caring for cows,
Dr. Basant believes he is not only fulfilling a religious duty but
also contributing to the health and well-being of the planet.

The Kedarnath Tragedy: Rising to the Occasion

In June 2013, the Kedarnath tragedy struck, bringing with
it devastating floods and landslides that left thousands dead
and many more displaced. The disaster, one of the worst
natural calamities to hit India in recent history, left a deep
impact on Dr. Basant. When the MP of the region reached out
to Dr. Basant for help with the orphaned children, he knew
he had to act.

Dr. Basant’s response to the tragedy was swift and
compassionate. He recognised that there were many who
sought help but might not truly be in need, so he took a
direct approach. He visited schools to identify the children
who had lost their parents and committed to paying their
fees and supporting their education. He arranged for books,
stationery, and transportation, ensuring that these children
had everything they needed to continue their studies without
interruption. Dr. Basant’s support didn’t stop at education; he
also took care of their post-school needs, providing guidance
and mentorship to help them rebuild their lives.

Dr. Basant’s work in this area extends to families affected
by leprosy as well. He has adopted children of leprosy patients,
ensuring they receive an education and are motivated to give
back by serving the leprosy community in the evenings.
These children, many of whom have now graduated and
found employment, are living examples of Dr. Basant’s belief
in the power of education and service to transform lives.

PHILANTHROPY RETURNING FULL CIRCLE
Dr. Basant often reflects on the unexpected ways in which life
has a way of bringing things full circle. He shares these stories
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not as a means of self-congratulation, but as reminders of the
enduring power of kindness and the interconnectedness of
our actions. One such story that remains particularly close
to his heart took place in Pilakhwa, a small, bustling town in
Uttar Pradesh.

It was a typical Sunday when Dr. Basant received a
distressing call from his sister-in-law. Her voice trembled
with fear as she recounted how her family had been attacked
by a group of goons. The situation was dire; the local police,
likely influenced by the goons, were refusing to file a Medico-
Legal Case (MLC), a necessary step for the family to receive
proper medical treatment and legal recourse. Desperate and
unsure of what to do, she turned to Dr. Basant, the pillar of
strength in their family.

Without a moment’s hesitation, Dr. Basant dropped
everything and set out for Pilakhwa. The journey, though
only a few hours from Delhi, felt much longer as worry
gnawed at him. When he arrived, he found the family shaken,
with bruises and injuries that required immediate medical
attention. The local government hospital was their only
hope, but Dr. Basant knew that without an MLC, the chances
of getting the required treatment were slim.

Determined to help, Dr. Basant made his way to the
hospital. As he approached the reception, the staff seemed
indifferent, almost as if they were expecting him to be turned
away. But Dr. Basant was undeterred; he asked to see the
doctor on duty, hoping to appeal to his sense of humanity.
When the doctor finally emerged, Dr. Basant was taken aback
by the look of recognition that flashed across the young man's
face.

"Sir, you may not remember me," the doctor began,
his voice a mix of surprise and gratitude, "but I certainly
remember you. Years ago, when I was a struggling medical
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student at Guru Teg Bahadur Hospital, you helped me in a
way I will never forget."

Dr. Basant searched his memory, trying to place the young
doctor, who continued, "I was in my final year of MBBS, but
I couldn’t afford the tools and equipment required for my
practical exams. [ was on the verge of dropping out, losing all
hope of becoming a doctor. But then, someone told me to visit
Goel Medicos. You didn’t just sell me the tools at a discount—
you gave them to me for free. You said, 'Finish your studies,
become a good doctor, and help others when you can.' Those
words have stayed with me ever since."

Dr. Basant’s heart warmed as he remembered the young
man who had come into his pharmacy all those years ago,
anxious and unsure about his future. Dr. Basant had seen
something of himself in that student—a determination to
succeed despite the odds. He had been more than happy to
help, believing that education should never be hindered by
financial constraints.

The doctor’s voice brought him back to the present. "Now
it’s my turn to help you," he said with resolve. "Whatever your
family needs, I will ensure they receive the best possible care.
And don’t worry about the MLC—T'll make sure it’s filed
immediately."

True to his word, the doctor took charge of the situation.
He personally oversaw the treatment of Dr. Basant’s family,
ensuring that they were attended to with the utmost care.
The MLC was filed without further delay, and the police, now
compelled by the proper legal procedures, had no choice but
to take action.

As Dr. Basant watched the doctor work, he couldn’t help
but feel a deep sense of fulfillment. This was not just about
repaying a debt—it was about the way kindness begets
kindness, how one good deed can ripple through time and
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space, touching lives in ways we may never fully understand.

Later, as Dr. Basant sat with his sister-in-law, he reflected
on the day’s events. "You see," he said softly, "kindness and
generosity are never wasted. They have a way of coming back
to us, often when we least expect it. Today, that young doctor
reminded me of something very important—that we’re all
connected. What we give to the world, in time, the world gives
back to us."

The gratitude in the room was palpable, not just from
his family, but from Dr. Basant as well. He knew that the
impact of his actions—whether providing medical tools to
a struggling student or ensuring his family received the care
they needed—was not measured in material terms but in the
lives touched and the hope restored.

As they prepared to leave Pilakhwa, Dr. Basant looked
back at the hospital one last time. He felt a renewed sense
of purpose, knowing that his journey of service was far from
over. The doctor’s words would stay with him, a reminder that
every act of kindness sows seeds that will one day blossom,
often in the most unexpected ways.

SUPPORTING THE ELDERLY: A LIFELINE FOR THE
FORGOTTEN

Dr. Basant’s philanthropic efforts also extend to supporting
the elderly, particularly those who have been abandoned
by their families. One such case involved an elderly couple
living in Yamuna Vihar. Their children had settled in the UK
and had left their parents behind, stripping them of their
financial resources. Dr. Basant stepped in, providing them
with a monthly pension and ensuring that their needs were
met. He took it upon himself to accompany them on their
first visit to collect the pension, knowing that this small act of
support would make a world of difference in their lives.
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Dr. Basant’s commitment to the elderly is not just about
financial support; it is about giving them a sense of dignity
and respect in their later years. He believes that everyone
deserves to live their life with honour, and he goes out of
his way to ensure that the elderly in his community are not
forgotten.

CONCERN ABOUT THE ENVIRONMENT

Dr. Basant Goel’s dedication to environmental conservation
is evident in his relentless efforts to transform barren lands
into thriving green spaces. Over the years, he has planted
thousands of trees across various regions, breathing new
life into areas that were once desolate. His passion for the
environment doesn’t stop there; he is also a strong advocate
for renewable energy. Dr. Goel has spearheaded numerous
solar energy projects, particularly in rural areas, where access
to electricity is limited. Through his leadership, communities
have not only saved on electricity costs but have also become
more aware of the importance of sustainable energy sources.
Thanks to his contributions, both the land and the people
who inhabit it are now thriving.

A LIFE OF SERVICE
As Dr. Basant reflects on his journey of philanthropy and
social work, he is filled with a sense of purpose and fulfilment.
His work has touched countless lives, from providing free
medicines to those in need, to supporting leprosy patients and
their families, to educating orphaned children and ensuring
that the elderly are cared for with dignity. Through the
Mission Sarvarth Sewa Foundation, Dr. Basant has created a
legacy of service that will continue to impact the lives of many
for years to come.

Dr. Basant’s story is one of hope, compassion, and an
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unwavering belief in the power of service to transform lives.
He has shown that true success is not measured by wealth or
accolades but by the positive impact one has on the world.
Through his philanthropy, Dr. Basant has become a beacon
of hope and humanity, a living example of the profound
difference that a person can make when they dedicate their
life to the service of others.

"THE BEST WAY TO
FIND YOURSELF IS
TO LOSE YOURSELF

IN THE SERVICE OF
OTHERS."
- MAHATMA GANDHI
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t was an ordinary day at Goel Medicos, with the usual
flurry of activity as people came in and out, seeking the
medicines and healthcare advice they needed. Dr. Basant
Goel was at his usual place, overseeing the operations,

ensuring that every customer was attended to with care and

Chaptel' 5 precision. The day seemed like any other until a frantic call

shattered the routine.

The call was from a nearby hospital’s emergency room,
and the voice on the other end was filled with urgency and
fear. A man had been brought in with a severe head injury,
the result of a terrible accident. The injury was critical, and
the doctors were battling against time. The man had lost a
tremendous amount of blood, and the prognosis was grim. He
needed an immediate transfusion of 15 to 16 units of blood—a
staggering amount that was nearly impossible to gather at

such short notice.
B L o 0 D For a moment, the gravity of the situation hung heavy
in the air. Dr. Basant, who had always been deeply involved
D 0 N AT I 0 N A N D in healthcare, felt a familiar tug in his heart. He had seen
countless emergencies and had always done his best to assist,
wo R L D R E c 0 R D s but this was different. The sheer amount of blood needed,
the life hanging in the balance, and the desperation in the

doctor’s voice struck a chord deep within him.

Without a second thought, Dr. Basant sprang into action.
He knew the odds were against them—finding that much
blood in such a short time was daunting. But he also knew
that he had to try. Failure was not an option, not when a life
was at stake.

Dr.Basantbegan making calls, reaching outtoevery contact
he had in the healthcare community. He called local blood
banks, spoke to his network of doctors, and even reached out
to individuals who had donated blood in the past. The hours
that followed were a whirlwind of coordination, negotiation,
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and relentless effort. Dr. Basant’s shop, usually a hub of calm
amidst the chaos of daily life, became the epicentreof a life-
saving mission.

He mobilised donors, convincing them of the urgency and
importance of their contribution. His persuasive words, filled
with compassion and determination, moved people to act.
Slowly, unit by unit, the blood began to come in. Dr. Basant
personally oversaw the collection, ensuring that each donor
was treated with care and that the blood was quickly sent to
the hospital.

As the final units were delivered, Dr. Basant received a call
from the hospital. The man, who had been teetering on the
edge of life and death, had stabilised. The blood transfusion
had saved him. The relief and gratitude in the doctor’s voice
were palpable, but for Dr. Basant, the real reward was the
knowledge that a life had been saved.

That night, as Dr. Basant sat quietly in his office, reflecting
on the day’s events, something shifted within him. The
experience had been more than just another emergency; it
had been a revelation. He realised the profound importance
of blood in saving lives, something that he had always known
in theory but had now experienced in a deeply personal way.

Dr. Basant understood that blood is not just a biological
necessity; it is life itself. The power to give blood was the power
to give life, and he was determined to harness that power for
the greater good. He realised that in a country like India—
with a population of billions—where accidents, surgeries,
and medical emergencies are daily occurrences, the need
for a steady supply of blood was immense. The memory of
the man with the head injury stayed with him, serving as a
constant reminder of the difference one person can make.

This incident was not just another chapter in his life; it
was the beginning of a new one. The urgency of that day, the
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desperate need for blood, and the helplessness he had felt in
the face of such a challenge had awakened something in Dr.
Basant. It was a calling, a realisation that he could do more—
much more—to help those in need of blood.

From that day forward, Dr. Basant dedicated himself to
organising blood donation camps. What had started as a
response to an emergency became a mission, a movement
that would grow in scale and impact over the years. He saw
the camps not just as events to collect blood but as vital
lifelines for those who would one day find themselves in a
similar situation as the man he had helped.

In the years that followed, Dr. Basant's blood donation
camps grew in size and frequency. He worked tirelessly, using
his network, his resources, and his unyielding determination
to ensure that no one in need of blood would ever have to
face the uncertainty and fear that had gripped that hospital
on that fateful day. His mission became his life’s work, and
his dedication earned him the title "Blood Man of India," a
recognition not just of his efforts but of the countless lives he
had touched.

This calling to provide blood for those in need, to ensure
that no life would be lost for lack of this vital resource,
became a central part of Dr. Basant’s philosophy of service. It
was not just about organising camps; it was about creating a
safety net for society, a guarantee that when the need arose,
help would be there. And it all began on that day, with one
man’s desperate need and another’s determination to make a
difference.

In the years that followed, specifically around 2016-17, Dr.
Basant began to put his newfound purpose into action. He
started small, organising local blood donation camps within
his community. These early camps were modest in scale,
typically drawing around 200 to 250 donors. For many, it was
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In conversation with actor Arbaaz Khan, Dr. Basant Goel shares his passion for social causes at the Rakt )
Mahotsav, held on July 6th, 2024.
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their first experience with donating blood, and Dr. Basant
took it upon himself to educate them on the importance of
their contribution. He would personally greet each donor,
explaining how their single act of kindness could be the
difference between life and death for someone in need.

The initial response was encouraging, but Dr. Basant
knew that to truly make an impact, he needed to expand
his reach. He began to cultivatepartnerships with both
government agencies and private organisations, recognising
that collaboration was key to maximising the potential of
these camps. His approach was methodical: he reached out to
local hospitals, blood banks, and NGOs, building a network

X

DR. BASANT GOEL

of support that would allow him to scale his efforts.

Dr. Basant's passion for blood donation camps grew with
each event. What began as a small-scale effort fuelled by the
memory of a single patient started gaining momentum. The
camps became more frequent, and word began to spread.
People started to recognise the impact these camps were
having, and the number of donors began to increase with
each new camp. Dr. Basant’s commitment was evident, and it
inspired others to join his cause.

He understood that the success of these camps relied
not just on numbers but on the experience of the donors
themselves. Dr. Basant was meticulous in ensuring that every
camp was organised with the highest standards of care. He
arranged for comfortable spaces where donors could give
blood, provided refreshments, and ensured that medical
professionals were on hand to oversee the process. His
attention to detail did not go unnoticed, and donors began to
feel a sense of pride and fulfilment in being part of something
larger than themselves.

As the camps grew in popularity, Dr. Basant started to see
them not just as a means to collect blood but as a platform for
community building. These events became a gathering place
for people from all walks of life, united by a common cause.
The sense of camaraderie that developed among the donors
was palpable, and it gave Dr. Basant immense satisfaction to
see his vision come to life.

His camps also began to attract attention from the media,
and soon, Dr. Basant’s efforts were being recognised on a
larger scale. Local newspapers and television channels started
covering the events, highlighting the growing movement
and its impact on the community. This exposure brought
even more donors, and what had started as a small, personal
mission was quickly becoming a regional initiative.
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Despite the growing scale of his efforts, Dr. Basant
remained humble and focused. He never lost sight of the core
purpose behind the camps: to save lives. Every time a camp
was successful, every time a unit of blood was collected, Dr.
Basant was reminded of that day in the emergency room,
of the man whose life had been saved because of the blood
he had arranged. That memory kept him grounded and
motivated, driving him to do more.

By the time 2017 rolled around, Dr. Basant's blood donation
camps had become a fixture in the community. They were no
longer just events—they were a movement, a testament to
what one person’s vision and dedication could achieve. The
camps had grown notjustin size butin significance, becoming
a symbol of hope and humanity. Dr. Basant's journey from
a single, life-changing experience to organising large-scale
blood donation camps was a reflection of his unwavering
commitment to service—a commitment that would only
grow stronger in the years to come.

THE TURNING POINT: COVID-19
The COVID-19 pandemic was an unprecedented global crisis,
one thattested the very fabric of society. For many, it was a time
of fear, uncertainty, and isolation. But for Dr. Basant Goel, it
was a call to action, a moment that would define his mission
of service to humanity. The pandemic, with its devastating
impact on health, livelihoods, and social structures, brought
into sharp focus the need for compassion, innovation, and
resilience. Dr. Basant, with his unwavering commitment to
helping others, rose to the challenge in ways that would leave
a lasting impact on countless lives.

As the virus spread, the need for blood became more
critical than ever. Hospitals were overwhelmed, and blood
banks were running dry. People were terrified—fearful of
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contracting the virus, many avoided hospitals and blood
donation centres altogether. The social distancing norms
and lockdowns imposed by governments made it nearly
impossible to organise traditional blood donation camps. But
Dr. Basant was undeterred. He knew that the pandemic was
notjustahealth crisis butalso a test of humanity's strength and
solidarity. He believed that in such times, heroes are born—
ordinary people who rise to extraordinary challenges—and
he was determined to be one of them.

Dr. Basant understood that the key to overcoming the
challenges posed by the pandemic lay in innovation and
adaptability. He realised that if people were hesitant to visit
hospitals or donation centres, then the solution was to bring
the donation centre tothem. Thisled to the creation ofamobile
blood donation drive, a concept that was both simple and
revolutionary. He customised a Mercedes bus, transforming it
into a state-of-the-art mobile blood donation unit, equipped
with five donor beds and all the necessary medical equipment.
This bus could travel to different locations, making it easier
and safer for people to donate blood without leaving the
security of their immediate surroundings.

The mobile unit was designed with precise attention to
safety, adhering to all the social distancing norms and hygiene
protocols that were crucial during the pandemic. The bus
was thoroughly sanitised before and after each use, and all
medical personnel wore protective gear, including N95 masks.
Donors were assured of a safe and controlled environment,
which was essential in convincing them to participate during
such a fearful time.

The impact of this initiative was nothing short of
extraordinary. During the peak of the pandemic, when the
world seemed to be falling apart, Dr. Basant's mobile blood
donation unit managed to collect an astounding 300 units
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of blood in one go. This was a remarkable achievement,
especially considering the widespread fear and restrictions.
The bus became a symbol of hope, a beacon of light in a dark
and uncertain time. It was more than just a vehicle; it was a
lifeline for thousands of people whowere battling the virusand
other medical conditions. Through this innovative approach,
Dr. Basant solidified his reputation as a compassionate and
resourceful leader, someone who could be relied upon in the
most challenging of circumstances.

But Dr. Basant’s efforts during the pandemic went far
beyond just blood donation. He recognised that the crisis
was multifaceted, affecting people in various ways, and
he was determined to address as many of these challenges
as possible. The unorganised sector, in particular, was hit
hard—people lost their jobs, their sources of income, and
with it, their ability to afford basic necessities. Dr. Basant took
it upon himself to help these individuals, offering not just
medical assistance but also support for their daily needs.

Understanding that access to healthcare was severely
limited during the lockdowns, Dr. Basant organised free
medical tests for those in need. He provided medicines,
sanitizers, and other essential supplies at no cost, ensuring
that the most vulnerable in society were not left to fend for
themselves. He distributed lakhs of bottles of sanitizer, which
had become a crucial item during the pandemic. Although
he knew that sanitizers were not a cure for the virus, he
recognised that they played an important role in giving
people a sense of security. “Sanitizers,” Dr. Basant would
say, “are just to clean our hands, but for many, they became
a symbol of safety during these trying times.” His generosity
was always discreet, adhering to his belief that true charity
should be done quietly, without seeking recognition.

One of the most touching aspects of Dr. Basant’s work
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during the pandemic was his commitment to those who were
suffering from the virus itself. COVID-19 patients, especially
those experiencing nausea and loss of appetite, were often
unable to eat regular meals. Dr. Basant responded to this by
distributing 500 coconuts daily to these patients, ensuring
they received the hydration and nourishment they needed.
He maintained a database of patients to ensure that the aid
reached those who needed it most. Where food was required,
he ensured it was arranged. His wife, Tripti, stood as a pillar of
support during these times, preparing meals to be distributed
to those in need. At times, 200 to 300 food parcels were sent
out daily, all prepared with the utmost care and compassion.

But perhaps one of the most heart-wrenching tasks Dr.
Basant undertook during the pandemic was ensuring that
those who had passed away were given a dignified farewell.
With the fear of the virus so pervasive, many families were
too afraid to claim the bodies of their loved ones or perform
the last rites. Dr. Basant, along with his team, took it upon
themselves to cremate these bodies, following all religious
rituals and showing the utmost respect. “We wore COVID
kits and N95 masks to protect ourselves,” Dr. Basant recalls,
“but we made sure that every soul was given the dignity they
deserved in death.”

In many cases, after the cremation, the ashes and mortal
remains (asthi/phool) were left behind, as families were too
frightened or simply unable to return and collect them.
Understanding the deep spiritual significance of these rituals,
Dr. Basant extended his service even further. His team,
along with other dedicated organisations, would collect the
unclaimed ashes and immerse them in the sacred waters of the
Ganga, ensuring that the deceased were honoured according
to tradition. This act of compassion, caring for those who had
no one else, became a crucial part of his service. Even today,
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Dr. Basant remains connected with social organisations that
continue this work, ensuring that no soul is forgotten, even in
death.

As the pandemic eventually began to ease, Dr. Basant’s
mobile blood donation units found a new purpose. He
realised that many people living in gated communities—
who had all the facilities they needed within their premises
and rarely ventured out—could be reached more effectively
if the donation drive came to them. On Sundays, with the
cooperation of Residents' Welfare Associations (RWAs), the
buses would be stationed within these societies, allowing
residents to donate blood from the comfort of their own
homes. This initiative was another testament to Dr. Basant’s
ability to adapt and innovate, ensuring that the mission to
save lives continued in any circumstance.

The COVID-19 pandemic was indeed a turning point
for Dr. Basant Goel. It was during this time that he truly
realised the extent of his calling—not just to the business
world, but to a life of service. The pandemic had laid bare
the vulnerabilities of society, and Dr. Basant responded by
stepping up in ways that went far beyond what was expected.
After decades of building a successful business, his focus had
shifted; his heart now belonged to the people he served. The
pandemic may have been a time of great suffering, but for Dr.
Basant, it was also a time of profound change—a time when
his mission to help one and all was solidified, guiding him
into a future dedicated to the welfare of humanity.

A FESTIVAL OF LIFE: THE RAKT MAHOTSAV

As the world slowly began to recover from the devastation of
the COVID-19 pandemic, Dr. Basant's focus shifted towards
organising an event that would not only uplift spirits but also
serve a critical need in society. He envisioned a grand "Rakt

X

DR. BASANT GOEL

Mahotsav,” a blood donation festival that would transcend
the usual confines of such events, aiming to inspire the entire
nation to recognise the importance of blood donation. This
was not just about collecting blood; it was about raising
awareness, creating a sense of community, and providing a
safety net for those in need.

In 2023, with this vision in mind, Dr. Basant decided to
celebrate his marriage anniversary on January 23rd by giving
back to society in a way that truly mattered. He organised a
24-hour blood donation camp that would begin at 8 AM on
January 22nd and continue until January 23rd. The idea was
simple yet profound: to transform a regular blood donation
drive into a festival of life, health, and humanity.

Dr. Basant knew that motivating people to donate blood,
especially on such a large scale, was no easy task. To overcome
this challenge, he decided to turn the event into something
that people would look forward to—he transformed it into
a celebration. To add an element of safety awareness, Dr.
Basant offered helmets as gifts to donors, thereby combining
the act of blood donation with the important message of
road safety. This innovative approach struck a chord with the
public, drawing in participants from all walks of life.

The event quickly gained momentum. By 12 noon on
January 22nd, the camp had already shattered the record for
the most blood donated in a single camp in India. But Dr.
Basant’sambitionswere even higher. By 2 PM, the camp had set
a new milestone, earning a place in the Asia Book of Records.
Live judges from various record-keeping organisations were
on-site to monitor the event, ensuring that every aspect of the
achievement was duly recorded and verified.

However, for Dr. Basant, setting records was not the
ultimate goal. His vision extended far beyond the numbers.
He was acutely aware that many people who generously
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donated blood often found themselves struggling to access it
when they needed it the most. This concern led him to take
an unprecedented step—he initiated negotiations with blood
banks to ensure that donors would have priority access to
blood in times of need.

The challenges were significant. In India, blood banks
operate under various administrative bodies, such as
AIIMS or Safdarjung Hospital, which are under the Central
Government, while others are managed by the Delhi State
Government or the Municipal Corporation of Delhi (MCD).
These entities typically do not share resources, which meant
that a person who donated blood at a camp might not be able
to access blood from a different government body’s blood
bank in an emergency. Dr. Basant saw this as a critical gap
that needed to be bridged.

To address this, Dr. Basant worked tirelessly to bring
together blood banks from all sectors—government, private,
and even the army—under one banner for the Rakt Mahotsav.
The task was daunting, as government blood banks were
initially reluctant to participate alongside private ones. Their
working hours were rigid, typically from 10 AM to 4 PM,
which posed another challenge for a 24-hour event. However,
Dr. Basant's determination led to a compromise: government
blood banks would operate within their regular hours, while
private blood banks would take over after 4 PM, ensuring that
the event continued seamlessly.

The Rakt Mahotsav was more than just an event—it was a
movement. Donors came from far and wide, including places
like Pune, Rishikesh, and Haridwar, driven by a passion to
be part of something greater than themselves. The sense
of community was palpable, and by the end of the camp,
Dr. Basant had not only set new records but also laid the
groundwork for a system that could provide a safety net for
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donors and their families.

Through histireless efforts, Dr. Basant ensured that donors
would receive priority access to blood during emergencies,
a promise that provided them with peace of mind. This
initiative was a testament to his belief that the act of giving
should be met with reciprocal support when needed.

The Rakt Mahotsav of 2023 was a resounding success,
breaking records and setting new benchmarks for blood
donation drives in India. But more importantly, it solidified
Dr. Basant’s role as a leader in humanitarian efforts, someone
who was not merelyinterested in the accolades but was deeply
committed to creating systems that ensured the well-being of
others. His work demonstrated that even in the aftermath of
a global crisis, with the right vision and determination, it is
possible to create lasting positive change.

THE WORLD RECORDS UNION

Dr. Basant's Rakt Mahotsav did not stop with national and
regional records. His ultimate goal was to set a World Records
Union, and in 2024, he achieved this monumental feat. The
next event was meticulously planned and executed, with
extensive promotion through influencers, daily audio and
video messages, and FM radio. The promotion of the mission
started around 30 days prior, with blood banks already on
board. However, the challenge was mobilising donors on
such a large scale.

Dr. Basant worked on novel ways to reach out to potential
donors. He used influencers with large followings to spread
awareness about blood donation and the significance of the
Rakt Mahotsav. Each day, Dr. Basant created and sent outaudio
and video messages with different themes to connect with over
1.25 lakh people, making the campaign emotionally resonant
and impossible to ignore. FM radio played a significant role
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in promoting the event, with RJs creating special segments to
engage the public and encourage participation.

On July 6th, Dr. Basant's birthday, the Rakt Mahotsav
began with a bang. The event had been so well promoted that
donors from all over India and even from abroad, including
the UK, US, and Japan, flocked to the event. Although
blood donation occurs everywhere, the way this event was
orchestrated made people feel that donating at this camp was
different—it was essential.

The scale of this event was unprecedented, drawing an
overwhelming crowd of around 40,000 people, all united by
a common purpose: to donate blood and save lives. Despite
the massive turnout, rigorous health checks and medical
protocols were meticulously conducted to ensure the safety
and quality of the blood collected. Out of this immense
gathering of 40,000 people — 2,932 individuals were selected
to donate—each carefully screened to confirm they were not
diabetic, their haemoglobin levels were adequate, and they
were free from any underlying health conditions. Live judges
from multiple record-keeping organisations, including the
World Book of Records and the London Book of Records,
were present to monitor and verify the event. By the end of
the day, the Rakt Mahotsav had collected a staggering 2,932
units of blood, shattering previous records and establishing
India as a leader in blood donation. The event culminated
in a World Records Union recognition, a moment that Dr.
Basant describes as the best of his life.

A LIFE LIVED WITH COMPASSION

The Rakt Mahotsav of 2024 was more than just a blood
donation camp; it was a true festival of life, where people
came together to celebrate the gift of giving. Dr. Basant
ensured that the event was about more than just numbers.
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All who attended, whether they donated blood or not, were
offered free pathological tests, and those who donated blood
received detailed reports on their health. In an effort to combat
diabetes, a growing concern in India, each donor was gifted a
glucometer—a device that costs between 1500 to 2000 rupees
and is not affordable for everyone. A team of doctors was on
hand to consult with attendees and provide free medicines.

The event was graced by numerous celebrities, including
Anupam Kher, Arbaaz Khan, Raza Murad, and Manoj Bakshi,
who lent their support to the cause. Dr. Basant’s excellent
interpersonal skills ensured that these celebrities became
not just attendees but active participants in the mission. The
event was carefully managed, with 50 bouncers ensuring
security, and the stage was sealed to maintain order. Videos
of these celebrities were used to further promote the event,
turning it into a celebration of compassion and community.

Despite the exhaustion of the blood banks, Dr. Basant and
his team were relentless. Their mission was clear: from that
day onwards, if anyone, anywhere in India, needed blood,
they could contact Dr. Basant, and he would arrange it free
of cost, without the need for a donor. This is a remarkable
achievement in a country where blood is often hard to come
by without a willing donor or a significant payment. Dr.
Basant’s collaboration with the blood banks ensures that his
work continues to have a lasting impact, providing a safety
net for those in need.

Dr. Basant’s success rate in arranging blood is 100%, and
he takes immense pride in this. With a team dedicated to this
cause, they check the availability of blood, issue the necessary
letters, and ensure that patients receive the blood they need,
whether from government or private blood banks. Dr. Basant’s
work is a tributeto the power of compassion, determination,
and the belief that one person can indeed make a difference.
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The Rakt Mahotsav of 2024 not only set a World Records
Union but also set a new standard for what can be achieved
when a community comes together for a common cause.
Through his unwavering dedication, Dr. Basant Goel has
ensured that no one in India will ever have to face the
heartbreak of losing a loved one due to lack of blood. His
legacy is one of service, compassion, and an unyielding
commitment to the well-being of others.

Dr. Basant Goel's evolution from hosting modest blood
donation drives to shattering world records reflects his deep
and steadfast dedication to serving humanity. His efforts
have profoundly impacted countless lives across India and
even internationally. Although Goel Medicos continues to
thrive under the watchful eye of his trusted team, Dr. Basant's
primary focus has now shifted towards his philanthropic
pursuits.

Dr. Basant firmly believes that genuine acts of charity
should be carried out quietly, without the need for public
recognition—unlike others who may seek attention for their
efforts, Dr. Basant lets his actions speak louder than any
accolades. This principle has shaped his approach to social
work and has solidified his reputation as a pillar of hope and
compassion. His enduring legacy lies not only in the records

he has achieved but also in the lives he has saved and the "TH E GRE ATEST

countless individuals he has motivated to do good in the

world. WEALTH IS

HEALTH."
- VIRGIL
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r. Basant Goel’s life, filled with public acclaim and
societal contributions, was also a life marked by
an unrelenting struggle to balance the personal
with the professional. The adulation and respect

he earned through his tireless efforts in philanthropy came
Chaptel' 6 at a cost—one that his family bore alongside him, silently

and with grace. The story of his journey is as much about

his achievements as it is about the sacrifices made by those
closest to him, especially his wife, Tripti.

Right in the buzzing heart of Delhi, where the demands
of running a pharmacy as magnum as Goel Medicos were
constant and unyielding, Dr. Basant often found himself
stretched thin. Each day presented a new challenge, be it
managing the pharmacy, organising social initiatives, or
responding to the ever-growing needs of the community.

Time, that most precious of commodities, always seemed to
N Av I G AT I N G slip through his fingers, leaving him with the impossible task
of balancing his professional obligations with his duties as a
c H A L L E N G E S husband and father.

Tripti, his wife, was the silent pillar who bore much of the

burden. She understood the depth of Dr. Basant’scommitment
to his work and the community, even when it meant that their
family life had to take a back seat. With two children to care
for—a daughter, Avishi Goel in her final year of school and a
son, Namish Goel in the 6th grade—Tripti assumed the role
of both parents at home. She ensured that their children, who
attended the prestigious Sardar Patel School, received the
nurturing and guidance they needed. The school, known for
its blend of traditional values and modern education, was a
reflection of the balance that Tripti herself tried to maintain at
home—a balance between honouring the past and preparing
for the future.

Yet, despite her best efforts, there were moments when the
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strain was palpable. The children, influenced by the stories
of their peers, would occasionally express their desire for a
family vacation, a break from the routine where they could all
be together, without the constant pull of work on their father.
These vacations, when they did happen, were bittersweet.
Tripti and the children would set off without Dr. Basant, who
would join them only on the last day, his presence more a
fleeting moment than a permanent fixture.

For Dr. Basant, these absences were a source of deep
conflict. He was acutely aware of the time he was missing
with his children, the moments he could never get back. He
longed to be more present, to share in their everyday lives, to
be the father they could turn to not just for support, but for
companionship. But every time he considered stepping back,
the weight of his responsibilities pulled him in the opposite
direction. There were always more people to help, more lives
to touch, and more work to be done. The community’s needs
were vast, and Dr. Basant felt a profound sense of duty to meet
them, even if it meant sacrificing his personal life.

Tripti, ever the understanding partner, never complained.
She knew that Dr. Basant’s work was not just a job—it was his
calling, his way of giving back to the world. She took on the
role of caregiver and nurturer at home, shielding the children
from the sense of loss that could have easily pervaded their
lives. She created a home where, despite Dr. Basant’s frequent
absences, the children felt loved and secure. Tripti’s strength
and resilience were the glue that held the family together,
allowing Dr. Basant the freedom to pursue his passions
without the constant worry of neglecting his duties as a father
and husband.

But the toll on Dr. Basant was undeniable. The guilt of not
being there for his family weighed heavily on him. He often
found himself working late into the night, not just to meet
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the demands of his work, but also to avoid facing the quiet
of the home he felt he was failing. His love for his family was
as deep as his commitment to his work, and the struggle to
balance the two was a battle he fought daily. He would often
look at his children, seeing the changes in them that he had
missed—the new achievements, the growing pains—and
wonder if he was doing enough as a father.

These internal conflicts were compounded by the external
pressures that came with his growing fame. As Goel Medicos
became more successful and his social initiatives gained
widespread recognition, Dr. Basant found himself under the
scrutiny of the public eye. The more he achieved, the more
people seemed to watch, and with that attention came a
new set of challenges—envy, competition, and even outright
hostility.

THE SHADOW OF ENVY: COMPETITION AND RIVALRY
As Dr. Basant Goel's influence and reputation grew, so too
did the shadows of competition and envy that inevitably
accompanied his success. In the world of healthcare and
philanthropy, where every good deed was magnified under
the spotlight, Dr. Basant found himself not only celebrated
but also scrutinised. The more his name became synonymous
with service and generosity, the more it seemed to provoke
those who resented his success.

Goel Medicos, which started as a modest pharmacy, had
blossomed into a pillarof trust and reliability under Dr.
Basant’s leadership. It was not just a place where people
came to buy medicines; it was a sanctuary for those in need,
where no one was turned away, regardless of their financial
situation. This dedication to service did not go unnoticed.
Media outlets began to highlight Dr. Basant’s efforts, and soon
his social initiatives were drawing attention from all corners.
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But with this recognition came the inevitable whispers
of doubt and jealousy. Rivals in the healthcare sector, who
watched as Dr. Basant’s initiatives garnered media coverage
and attracted celebrities, began to question his motives.
Some accused him of using his social work as a platform
for self-promotion, suggesting that the large-scale events he
organised were more about his own fame than about genuine
philanthropy. These accusations were deeply painful for Dr.
Basant, who had always strived to keep his intentions pure
and his work above reproach.

One of the most frequent challenges Dr. Basant
encountered was resistance from local shopkeepers and
residents whenever he planned a significant event, such as a
blood donation camp. The large tents and structures required
for these events often obstructed the paths to nearby shops,
leading to complaints and even confrontations. On more
than one occasion, Dr. Basant found himself negotiating with
angry shopkeepers who feared that the temporary disruption
would affect their businesses. Due to their internalised
jealousy, they saw the crowds that his events attracted as a
nuisance rather than a marker of his genuine dedication to
philanthropy.

Despite these challenges, Dr. Basant remained resolute.
He understood their concerns, but he also knew that the
work he was doing had a far greater purpose. The lives that
could be saved through a single blood donation camp far
outweighed the temporary inconvenience caused to a few.
Yet, the emotional toll of these conflicts was undeniable.
Dr. Basant was a man who believed in harmony, in bringing
people together for a common good. To face opposition,
especially in his own community, was disheartening.

Theaccusations and obstacles were not limited to logistical
issues. Some rivals went as far as to question how Dr. Basant
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managed to pull off such grand events. They insinuated that
there must be something more behind the scenes, some
hidden agenda or questionable funding. But in reality, every
rupee spent on his social initiatives came from Dr. Basant’s
own earnings. He had made a conscious decision never to
seek or accept donations, believing that the purity of his work
depended on his complete financial independence. To him,
this was not just philanthropy—it was a spiritual calling, a
way to give back to the society that had given him so much.
Yet, these truths were often lost amidst the noise of envy
and competition. There were days when the weight of these
accusations pressed heavily on Dr. Basant’s heart. He was a
man of deep integrity, and to have his motives questioned cut
deeply. The struggle was not just against external forces but

Dr. Basant Goel alongside his friends Anil Jain and Amit Gupta.
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also an internal battle to maintain his own sense of purpose
and righteousness.

Dr. Basant’s wife, Tripti, was his rock during these trying
times. She could see the toll that the constant scrutiny was
taking on him. While Dr. Basant was a man who rarely showed
his vulnerabilities, Tripti knew when the weight of the world
was too much for him to bear alone. She would remind him
of the countless lives he had touched, the people who had
found hope and healing because of his work. "The good you
do is evident in the eyes of those you help," she would say. "Let
that be your guide, not the words of those who envy you."

And so, with Tripti’s unconditionalsupport, Dr. Basant
continued to push forward. He found solace in the small
moments of gratitude—the thankful smile of a patient
who had received free medicine, the heartfelt words of
appreciation from a family whose loved one’s life had been
saved through a blood donation. These were the moments
that reminded him why he could not afford to give in to the
negativity around him.

FACING ALLEGATIONS: THE DARK SIDE OF FAME

The storm that engulfed Dr. Basant Goel during the COVID-19
pandemic was as unexpected as it was devastating. For a man
who had dedicated his life to serving others, the accusations
of black marketing that arose during this period were a cruel
twist of fate. They tested not only his faith in humanity but
also his own resilience and strength of character.

The incident took place during one of the darkest times
in recent history, when the world was grappling with the
unrelenting spread of the COVID-19 virus. Hospitals were
overwhelmed, medical supplies were scarce, and fear was
rampant. In this chaos, Remdesivir, an antiviral drug that had
shown promise in treating COVID-19 patients, became one of
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the most sought-after medicines. The demand far outstripped
the supply, leading to desperate situations where every vial of
the drug was worth its weight in gold.

Goel Medicos, like many other pharmacies, was struggling
to keep up with the unprecedented demand for essential
medicines. The shop was closed on the day in question,
yet one of Dr. Basant’s staff members, moved by the plight
of a patient in dire need, decided to provide a Remdesivir
injection. What should have been a straightforward act of
compassion quickly spiralled into a nightmare. Those who
were eager to see Dr. Basant fall seized the opportunity to
twist this act of kindness into something sinister.

Within hours, the story was picked up by local media,
and soon it was being broadcast on national television.
Headlines screamed of black marketing, and the narrative
spun by certain media outlets suggested that Dr. Basant was
profiteering from the pandemic. The accusation was that Goel
Medicos was hoarding Remdesivir and selling it at exorbitant
prices, exploiting the desperation of the public during a time
of crisis. The reality, of course, was far from this fabricated
story, but the damage was done.

The allegations were not merely an attack on Dr. Basant’s
character; they were also a politically charged attempt to
undermine the government’s handling of the pandemic. Dr.
Basant, with his high-profile social work and connections,
became an easy target for those looking to score political
points. The situation escalated rapidly, and before Dr. Basant
could fully grasp what was happening, he found himself
under arrest. The sight of a man, who had spent decades
helping others, being led away in handcuffs, was heart-
wrenching for those who knew the truth.

For Dr. Basant, the experience was nothing short of
traumatic. He had always believed in the goodness of people,
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in the idea that if you did good, good would come back to you.
But here he was, his name being dragged through the mud
for reasons he could not comprehend. The media frenzy that
followed his arrest was relentless. Cameras flashed, reporters
shouted questions, and every news channel seemed to be
discussing the so-called scandal. The public, largely unaware
of the true story, was left to speculate and judge.

The psychological toll on Dr. Basant was immense. For
six months, he fell into a deep depression. The man who
had once been full of immense hope and energy withdrew
from the world. He stopped answering calls, even from close
friends and family. The joy he once found in his work was
replaced by a profound sense of betrayal and despair. “I was
doing good, but I was penalised and bad-named,” he would
later reflect, his voice heavy with the weight of those dark days.
The injustice of it all gnawed at him, leaving him questioning
not just his work, but the very nature of the world he had so
faithfully served.

The months that followed were a period of deep
introspection for Dr. Basant. He wondered if all the sacrifices,
the tireless work, and the sleepless nights had been worth it.
How could an act of kindness be turned into something so
ugly? How could people be so quick to believe the worst? The
questions were endless, and the answers elusive.

Yet, in the midst of this despair, something remarkable
happened. Dr. Basant’s true friends and supporters began to
rally around him. They knew the man behind the headlines,
the man whose life had been dedicated to helping others.
They reached out, offering not just words of comfort, but
also practical support. They reminded him of the countless
lives he had touched, of the good he had done, and of the
many who still believed in him. Slowly, these voices began to
penetrate the darkness that had enveloped him.
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One of the most touching moments during this period
came from an elderly woman whose life Dr. Basant had
saved years earlier. She had been in a dire situation, unable
to afford the surgery she desperately needed. Dr. Basant had
stepped in, covering all her medical expenses and ensuring
she received the best care possible. Now, hearing of his plight,
she sent him a message on WhatsApp, filled with gratitude
and encouragement. “You are not alone,” she wrote. “You have
given so much to the world, and the world has not forgotten
you.”

It was moments like these that began to pull Dr. Basant
out of his depression. He realised that while there would
always be those who sought to bring him down, there were
far more who valued and appreciated his work. His resolve
began to strengthen, and with it, a renewed sense of purpose
emerged. He knew that he could not allow this experience
to define him, nor could he let it derail the work he was so
passionate about.

As the months passed, Dr. Basant slowly began to re-
engage with the world. The legal battle, which had once
seemed insurmountable, started to shift in his favour as the
truth began to emerge. The media moved on to the next
story, and Dr. Basant was eventually exonerated. The charges
against him were dropped, and it became clear that the entire
situation had been a politically motivated attempt to discredit
him.

But the experience had changed Dr. Basant. He emerged
from the ordeal with a deeper understanding of the
complexities of human nature and the often harsh realities of
public life. He became more cautious, more guarded, but also
more determined than ever to continue his work. He realised
that with great visibility came great vulnerability, and that
not everyone would celebrate his successes. Yet, he also
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understood that the work he was doing was too important to
be sidelined by the actions of a few.

In the end, the experience did not break Dr. Basant; it
strengthened him. He returned to his work with a renewed
sense of commitment, determined to keep moving forward
despite the challenges. He knew that the road ahead would
not be easy, but he was ready to face whatever came his way.
The scars from that time would always be there, a reminder
of the price of doing good in a world that can sometimes be
cruel. But they would also serve as a proof of his resilience,
his integrity, and his unyielding dedication to serving others.

Dr. Basant Goel’s story during the pandemic is not just
about overcoming false allegations; it is about the triumph
of the human spirit in the face of adversity. It is a reminder
that even in the darkest times, there is light to be found in the
support of true friends, in the gratitude of those whose lives
have been touched, and in the knowledge that doing the right
thing is always worth it, no matter the cost.

THE COMMERCIALISATION OF HEALTHCARE: BATTLING
AGAINST INJUSTICE
Dr. Basant Goel’s life is a declaration of his resolute pledge
of serving humanity, often at great personal risk. One of
the most challenging battles he has fought is against the
rampant commercialisation of healthcare. For Dr. Basant,
healthcare was never meant to be a business; it was a service, a
fundamental right that should be accessible to all, regardless
of their financial status. His deeply held belief that the well-
being of patients should always come before profit has often
put him at odds with powerful entities in the healthcare
industry, but he has never wavered in his resolve.

The story of a woman who came to Dr. Basant for help is
one that encapsulates his fight against this commercialisation.
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This woman, who lived in a distant part of the country,
had undergone what should have been a routine medical
procedure. However, in the hands of a doctor more concerned
with meeting financial targets than providing proper care,
her surgery became a nightmare.

The woman was originally admitted to a local hospital
for a minor issue, but what followed was a horrifying
example of medical malpractice. Without proper diagnosis
or necessity, the doctors decided to remove her uterus. The
procedure, which should have been minimally invasive,
was done through a full abdominal incision rather than the
laparoscopic method that is standard today. As the surgery
proceeded, the situation went from bad to worse. The
surgeons, either through negligence or lack of skill, damaged
her intestines during the operation and, instead of correcting
their mistake, they hastily closed her up, leaving her with
severe complications.

The aftermath of the surgery was nothing short of a
disaster. The woman’s intestines had been damaged to the
point where they ceased functioning properly, and the rest of
her body soon began to suffer. Her hands stopped working,
her health deteriorated rapidly, and it became clear that
she was in serious danger. Her family, desperate and out of
options, reached out to Dr. Basant as their last hope.

When Dr. Basant heard about her situation, he was
already dealing with his own set of challenges. Yet, he could
not turn away from someone in such dire need. The family
pleaded with him, seeing him as their only chance at saving
their loved one. Despite the personal and legal risks involved
in intervening in such a situation, Dr. Basant knew he had to
help.

He arranged for the woman to be transferred to areputable
hospital where she could receive the care she so desperately
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Dr. Basant Goel with his friends Amit Gupta and Ashish during their pharmacy days.

B s

needed. The second surgery was a tense affair, with Dr. Basant
personally overseeing the process to ensure that nothing went
wrong this time. He stayed by the woman’s side throughout
the ordeal, sleeping in the hospital, providing not just moral
support but also ensuring that she received the best medical
care possible.

The surgery was successful, but the recovery process was
slow and fraught with complications. For ten days, Dr. Basant
watched over her, praying that she would pull through. Slowly,
the woman began to improve. After ten days, she started
regaining some function in her hands, a sign that she was on
the path to recovery. For her and her family, Dr. Basant was
nothing short of a godsend. They saw him as their saviour,
the man who had stepped in when all others had failed them.
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But even in this moment of relief, Dr. Basant could not
shake the heavy burden of responsibility. He knew that if
something had gone wrong during the surgery, the outcome
could have been tragic. The weight of this possibility bore
down on him, making him acutely aware of the thin line
between success and failure in such high-stakes situations.
“If the same thing had become bad, then somewhere it would
have become the biggest thing for me,” Dr. Basant reflected.
The thought of what could have happened kept him awake
at night, even as he celebrated the woman’s gradual recovery.

Dr. Basant did not just arrange for the surgery and then
walk away. He continued to support the woman throughout
her recovery, ensuring she had the necessary medicines and
financial aid. Her family, who had been drained of all their
resources by the first botched surgery, could not afford the
ongoing medical expenses. Dr. Basant stepped in without
hesitation, providing everything from hospital deposits to
daily medications. His involvement was not just that of a
benefactor; he was a constant presence, checking in regularly,
ensuring that the woman’s health was steadily improving.

The case was a stark reminder of the dangers of
commercialised healthcare, where patient care often takes
a backseat to profit margins. The woman’s initial surgery
was a clear example of a procedure done not out of medical
necessity but to meet financial targets. Such practices, which
Dr. Basant has seen far too often, are a betrayal of the very
principles of healthcare. They turn a service meant to heal
and protect into a commodity, sold to the highest bidder,
regardless of the consequences.

Dr. Basant’s battle against the commercialisation of
healthcare is not just a professional stance; it is deeply
personal. He has encountered numerous cases similar to
this one, where patients were subjected to unnecessary
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procedures, misdiagnosed, or simply neglected because they
could not pay. Each time, Dr. Basant has stepped in, doing
whatever he can to right the wrongs inflicted by a system that
too often prioritises profit over people.

But it is not just healthcare that Dr. Basant has fought
to protect from commercialisation. His beliefs extend to
spirituality and religion, areas he feels should remain pure
and untainted by commercial interests. Dr. Basant has always
been vocal about his opposition to the monetisation of faith.
He believes that spirituality should be a personal and sacred
journey, not something to be bought or sold. This stance
has often put him at odds with those who profit from the
commercialisation of religious practices.

Dr. Basant’s refusal to back down from his beliefs,
whether in healthcare or spirituality, has made him a target
for criticism and opposition. Those who stand to lose from
his efforts to maintain the sanctity of these areas have tried to
discredit him, putting obstacles in his path at every turn. But
Dr. Basant, driven by his deep commitment to doing what is
right, has never wavered.

The challenges he has faced, whether from the healthcare
industry or from those who profit from commercialised
spirituality, have only strengthened his resolve. He continues
to fight for a world where healthcare is a right, not a privilege,
and where spirituality remains a sacred and personal journey.
In doing so, Dr. Basant Goel has become not just a leader, but
a symbol of integrity and compassion in a world that often
forgets the true meaning of both.

RESILIENCE IN THE FACE OF ADVERSITY

Dr. Basant Goel’s life shows the profound truth that resilience
is notjust about enduring hardships but about emerging from
them stronger and more determined. The path he chose—a
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path of relentless service to humanity—was never going to
be easy. It was fraught with challenges, obstacles, and even
attempts to discredit his work. Yet, through it all, Dr. Basant
has remained steadfast, his resolve only deepening with each
trial.

From the beginning, Dr. Basant understood that the good
work he was doing would inevitably attract both admiration
and envy. His success in transforming Goel Medicos into
a beacon of hope for so many people was met with praise
from some and jealousy from others. It is a bitter irony that
the more impactful his work became, the more resistance
he faced. Rivals in the healthcare industry, those who felt
threatened by his success, and even individuals who simply
couldn’t fathom the idea of selfless service, all tried to pull
him down. But Dr. Basant had learned early on that criticism
was the price one paid for doing good.

This philosophy of self-reliance in his charitable work
was not just a practical approach but a deeply spiritual one.
For Dr. Basant, the act of giving was sacred, something that
should not be tainted by the expectations or strings attached
to external funding. By using his own resources, he ensured
that his work remained pure, driven solely by the desire to
serve others without any ulterior motives.

This approach, however, was not without its challenges.
The financial burden of supporting large-scale social
initiatives from his own pocket was immense. There were
times when the pressure must have been overwhelming, but
Dr. Basant never let it deter him. He believed that aslong as he
was doing good work, the resources would follow. This faith,
coupled with his unwavering determination, allowed him to
continue his work, even when it seemed almost impossible.

Dr. Basant’s journey is a powerful reminder that true
resilience is not about avoiding challenges but about facing
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them head-on and growing from them. Each obstacle he
encountered, each false allegation, and each attempt to
discredit him only strengthened his resolve. He learned
that in the face of adversity, one’s true character is revealed,
and for Dr. Basant, that character was defined by integrity,
compassion, and an unshakable commitment to his mission.

Through all the trials, Dr. Basant has remained focused
on his ultimate goal: to serve humanity. The challenges he
faced did not weaken him; they made him stronger, more
determined to continue his work. He understood that the
road he had chosen was not an easy one, but it was the right
one. And as he continued to navigate the obstacles in his path,
he did so with the knowledge that his work was making a real

difference in the lives of those who needed it most. T

Dr. Basant’s story is not just one of resilience; it is a story of TH E PATH To
triumph over adversity. It is about a man who, despite being
knocked down time and again, refused to stay down. Itis about G REAT N E SS I S

the power of determination, the strength of character, and

OFTEN PAVED WITH

the unwavering belief in the importance of service to others.
Dr. Basant Goel’s journey is a testament to the fact that true

success is not measured by the absence of challenges, but by 0 BSTACLES y B UT IT IS

how one overcomes them. And in that regard, Dr. Basant’s life

is a shining example for us all. TH E D ETE RM I NATI 0 N
TO OVERCOME THEM

THAT TRULY DEFINES

- ANONYMOUS
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he journey of Dr. Basant Goel is not jlust a story of
personal triumphs and professional successes, but
also of the deeply intertwined relationships that have
been the bedrock of his life. Behind every milestone

he has achieved, there is a story of sacrifice, understanding,
Chaptel' 7 and the quiet but unyielding support of his family. We will

nowdelve into the role that his family, particularly his wife

Tripti, and the rest of his close-knit circle have played in
shaping the man he is today.

A MARRIAGE BUILT ON TRUTH AND TRUST

In 2007, Dr. Basant Goel received his first marriage proposal,
a significant moment that marked the beginning of a new
chapter in his life. The proposal came from a family in South
Delhi, a polished and sophisticated circle far removed from
Dr. Basant's humble roots in East Delhi. It was a meeting
that would challenge conventional norms and set the stage
for a relationship built on honesty, transparency, and mutual
respect.

The families agreed to meet at Sagar Ratna, a popular
restaurant, where both sets of parents, along with the
prospective bride and groom, could discuss the possibility of
a union. This traditional gathering, steeped in the rituals of
arranged marriage, was an important family affair. Both sides
were eager to find a match that would bring happiness and
stability to their children’s lives.

However, Dr. Basant, true to his unconventional nature,
had a condition that would raise more than a few eyebrows.
In a world where arranged marriages often relied on the input
of family members rather than the individuals involved, Dr.
Basant insisted on meeting the prospective bride alone. He
wanted to have an honest, no-holds-barred conversation
before any decisions were made. This request, while

155]

____ X




BIOGRAPHY

T

Holiday moments: Dr. Basant Goel with his wife, Tripti Goel, and daughter, Avishi Goel, in Udaipur, 2008.

audacious, showed. his belief that a marriage should start on
a foundation of truth and understanding.

Dr. Basant's parents were hesitant. They worried that such
a candid conversation might scare off the prospective bride
and her family. The traditions they had grown up with were far
removed from the idea of a one-on-one conversation between
the bride and groom before the engagement. Moreover, Dr.
Basant intended to discuss not just the superficial aspects of
his life, but the deeper, more challenging truths that defined
his daily existence.

Several years earlier, Dr. Basant had undergone surgery
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on his intestines—a procedure that had gone wrong, leaving
him with lasting physical challenges. He was determined to
be upfront about these issues, along with the demanding
nature of his professional obligations and his unwavering
commitment to social work. For Dr. Basant, it was crucial that
his future wife understood the full scope of the life she would
beentering. He didn’t wantanyillusions or misunderstandings
to cloud their future together.

Despite his parents' concerns, Dr. Basant remained
adamant. He believed that honesty was paramount in any
relationship, particularly in marriage. After some discussion,
his parents agreed, and the meeting was arranged at Shipra
Mall—a more casual and neutral setting where Dr. Basant
and Tripti could talk openly.

When Dr. Basant and Tripti met, he wasted no time
in laying bare the realities of his life. He spoke with a
straightforwardness that could be disarming, especially in
the context of a marriage proposal. He explained how his
life was anything but typical. There would be times when he
might be called away at odd hours for work, responding to
the needs of his business or his social responsibilities. Leisure
and relaxation were luxuries he could seldom afford, and he
wanted Tripti to know that being his partner would require
significant sacrifices.

He spoke candidly about his surgery, the pain it had
caused, and the ongoing health issues he faced. This was not
just about physical discomfort; it was about the psychological
weight of knowing that his body might not always support the
demands of his rigorous life. He wanted Tripti to understand
that these were not just temporary inconveniences but aspects
of his life that would likely persist.

The conversation lasted the entire day, with Dr. Basant
meticulously recounting every detail of his life—his work, his
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social commitments, and the inevitable challenges that came
with being his partner. He didn’t shy away from the difficult
topics; instead, he embraced them, wanting Tripti to make an
informed decision. He knew that the life he led was not for
everyone, and he wanted to give her the chance to walk away
if she felt it wasn’t right for her.

As the day drew to a close, Dr. Basant returned home with
a heavy heart. He was convinced that his honesty had likely
ended any possibility of marriage. His parents, too, shared
his apprehension, believing that no woman would willingly
choose such a difficult life. They braced themselves for what
they assumed would be an inevitable rejection.

But to their surprise, the phone rang later that evening.
It was Tripti’s parents, and their message was clear and
unequivocal: they agreed to the marriage. Tripti accepted
Dr. Basant for who he was, appreciating the honesty and
clarity with which he had presented his life. She admired his
courage in being so forthright and was willing to embrace the
challenges that came with being his partner.

Reflecting on this, Dr. Basant often remarks that this
experience is a prime example of how vital it is for couples to
have at least one or two candid conversations before getting
married. In today’s world, people often spend hours together
before deciding to marry, but Dr. Basant believes that it’s
these meaningful conversations about life’s realities that truly
set the foundation for a strong partnership.

Their marriage, which was solemnised on January 23,
2007, has become a partnership built on mutual respect and
understanding. Tripti, a Post Graduate Teacher with a B.Ed
degree, had her own dreams and aspirations. She had always
envisioned herself becoming the principal of a prestigious
school, guiding young minds and making a difference in
the field of education. However, after seeing Dr. Basant’s
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unwavering passion for social work, she made a conscious
decision to put her own career aspirations on hold.

Tripti took on the role of managing their household,
raising their two children, and caring for Dr. Basant’s aging
parents. She became the pillar that supported the family,
allowing Dr. Basant to pursue his work without the burden
of domestic responsibilities. It was a significant sacrifice, but
one that she made willingly, out of love and commitment to
their shared life.

Over the years, Tripti’s support has been unwavering. She
has been there through the late nights, the missed vacations,
and the countless sacrifices that Dr. Basant’s work demands.
She has taken on the responsibility of not just being a wife
and mother, but also a caretaker for Dr. Basant’s parents,
ensuring that the family remains strong and united.

Their marriage is a remarkable bond that shows the
power of honesty, transparency, and mutual respect. It is
a partnership that has weathered the storms of life, built
on a foundation of truth and a deep understanding of each
other’s strengths and limitations. Tripti’s acceptance of Dr.
Basant, with all his challenges and commitments, has been
the cornerstone of their life together, allowing them to build a
family rooted in love, trust, and a shared dedication to serving
others.

As they continue their journey together, Dr. Basant often
reflects on that pivotal conversation at Shipra Mall. It was a
moment of vulnerability, but also of profound connection—a
moment that set the tone for their life together. In Tripti, Dr.
Basant found not just a wife, but a partner who understood
his mission and was willing to walk alongside him, no matter
the difficulties. And in Dr. Basant, Tripti found a man whose
honesty and integrity made him worthy of her unwavering
support and love. Together, they have built a life that is a true
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partnership, one that continues to inspire those around them.

THE CHALLENGES OF COVID-19 AND TRIPTI’S
UNWAVERING SUPPORT

The COVID-19 pandemic was a period that tested the limits
of Dr. Basant and Tripti’s partnership. It was a time of great
uncertainty, fear, and risk, but it was also a time when their
bond grew even stronger. Dr. Basant’s commitment to serving
humanity meant that he could not stay home and protect
himself from the virus. Instead, he knew that his place was
on the front lines, helping those who were most vulnerable.

Tripti understood this better than anyone. When the
pandemic began to take hold, Dr. Basant made the difficult
decision to quarantine his aging parents to protect them from
the virus. It was a decision that weighed heavily on him, but
he knew it was necessary. Tripti took on the responsibility
of caring for them, ensuring they were safe, healthy, and
emotionally supported during these trying times.

But her support did not stop there. Understanding the
gravity of the situation, Tripti became an active participant
in Dr. Basant’s mission. She knew that Dr. Basant needed to
be out in the community, providing essential services to those
in desperate need. Never once did she ask him to stay home;
instead, she encouraged him to do what he felt was right,
understanding that his work was not just a job but a calling.

While Dr. Basant was out on the frontlines, Tripti took
on the task of preparing food to be distributed to those who
were struggling. She became an integral part of the relief
efforts, working tirelessly behind the scenes to ensure that
their service reached as many people as possible. Her efforts
were not just acts of kindness but expressions of a shared
commitment to their community. She was the silent force,
the backbone of their collective mission, allowing Dr. Basant
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to pursue his passion for service without guilt or hesitation.

Even when Dr. Basant contracted COVID-19 not once,
but twice, his determination to serve never wavered. Despite
the physical toll the virus took on him, he continued to make
arrangements for those in need, organising relief efforts, and
ensuring that the most vulnerable were cared for. Throughout
this time, Tripti’s support was unwavering. She nursed him
back to health, all the while continuing her own efforts to
support the community.

Dr. Basant often reflects on the critical role that Tripti
played during this period, acknowledging that without her,
his work would not have been possible. He knows that while
he may be the face of their mission, Tripti is the true strength
behind it. Her quiet determination, her willingness to
sacrifice, and her unshakeable belief in their shared purpose
kept everything together during one of the most challenging
times in their lives.

In recognition of his efforts during the pandemic, Dr.
Basant was awarded the first-ever London Book of Records
award for his service to humanity during COVID-19. It was
an honour that he accepted with humility, knowing that it
was not just his own achievement but anacknowledgementof
the teamwork and support that made it possible. He often
says, “COVID was tough, but God made me tougher to serve
people.” But he also knows that this toughness was not just
his own; it was the collective strength of his family, especially
Tripti, that allowed him to continue his journey of service.

For Dr. Basant, the pandemic was not just a test of his
resolve but a reminder of the power of partnership and
love. Tripti’s support gave him the freedom to serve without
hesitation, and her sacrifices ensured that their family
remained strong and united in the face of adversity. Their
story during the pandemic is one of resilience, of unwavering

161




BIOGRAPHY

____

commitment, and of a partnership that continues to inspire
all who know them.

Dr. Basant’s dedication to service is not limited to his
lifetime. He has even donated his body, expressing a desire
to serve people with his organs after death. It is a decision
that Tripti fully supports, understanding that for Dr. Basant,
the mission to serve humanity is never-ending. Her support
makes it possible for Dr. Basant to dream bigger, to push the
boundaries of what they can achieve together, knowing that
whatever challenges come their way, they will face them as a
team, with love, strength, and an unyielding commitment to
the greater good.

THE FOUNDATION OF FAMILY SUPPORT

Dr. Basant’s dedication to his work is deeply rooted in the
values instilled in him by his family. His father, a government
official, played a crucial role in supporting Dr. Basant’s
endeavours, both directly and indirectly. Although his father
did notintervene in the day-to-day operations of the pharmacy,
after his retirement, he took on various responsibilities to
lighten Dr. Basant’s load. Whether it was overseeing the
loading and unloading of medicines, managing the family’s
fleet of buses, or supervising the construction of their new
house in Yamuna Vihar, his father made sure that Dr. Basant
could focus on his social work.

Even today, Dr. Basant lives with his parents, drawing
strength from their constant motivation and support. His
father’s involvement allowed Dr. Basant to dedicate more
time to his social initiatives, knowing that the family’s affairs
were in capable hands.

Dr. Basants relationship with his elder brother, Dr.
Hemant Goel, is another source of support and inspiration.
Dr. Goel, a well-respected MDS doctor, runs the Goel
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Multispeciality Dental Clinic in Trans Yamuna Shahdara
near Goel Medicos, a facility that, like Dr. Basant’s pharmacy,
is recognised as the best in India. Their relationship is akin to
that of Ram and Laxman, with each brother supporting the
other unconditionally. Whenever Dr. Basant refers a patient
to Dr. Hemant Goel’s clinic, even for free or at a reduced fee,
his brother always honours the commitment, never letting
financial considerations come between their shared mission
of service.

Senior Dr. Goel’s selflesssupport has been instrumental in
helping Dr. Basant overcome many challenges, both personal
and professional. Their bond is one of mutual respect and
deep trust, with each brother knowing that they can rely on
the other in times of need.

Dr. Basant’s younger sister, Dr. Ritu Goel, is another pillar
of strength in his life. A specialist in IVF with a PhD in the

A proud moment as Dr. Basant Goel, surrounded by his wife Tripti and children Namish and Avishi, after
accepting an esteemed award, reflecting the support of his family in every success.
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subject, she is married and settled in Faridabad, where she
continues to contribute to the family’s legacy of excellence in
healthcare. The entire family is dedicated to the healthcare
sector, each member playing their part in serving society.

Dr. Basant’s family has been the foundation of his success.
Their steady and dependablesupport, their willingness to
share the burdens of life, and their deep commitment to the
values that guide them have made it possible for Dr. Basant to
pursue his mission with confidence and determination.

THE ROLE OF SPIRITUALITY AND PERSONAL BELIEFS

Dr. Basant’s journey has been guided not just by the support
of his family but also by his deep spiritual beliefs. He is a
man of faith, someone who believes in the power of service to
humanity as a form of worship. His spirituality is not confined
to rituals or ceremonies; it is reflected in his actions, in his
dedication to helping others, and in his commitment to living
a life of integrity and compassion.

Dr. Basant’s parents played a significant role in shaping his
spiritual outlook. They instilled in him the values of honesty,
hard work, and service to others. His father, despite being a
government official, always found time to contribute to the
family’s social initiatives, teaching Dr. Basant that true service
comes from the heart and is not dependent on one’s position
or status.

Dr. Basant’s mother, too, was a source of spiritual strength.
She taught him the importance of kindness, of treating others
with respect, and of always doing what is right, even when it
is difficult. Her gentle wisdom and enlighteningsupport have
been a guiding force in Dr. Basant’s life, helping him navigate
the challenges that come with his work.

Dr. Basant’s commitment to service is also inspired by
the teachings of various leaders, including his admiration
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for Prime Minister Narendra Modi. He often reflects on how
Modji’s tireless work ethic, especially during the COVID-19
pandemic, has inspired him to push himself further in his
own efforts. Dr. Basant sees Modi’s leadership as a model of
what can be achieved when one is driven by a deep sense of
purpose and dedication to the nation.

Dr. Basant’s spirituality is also reflected in his stance
against the commercialisation of religion. He believes that
spirituality should be a personal and sacred journey, not
something that is monetised for profit. This belief has guided
his work, ensuring that his social initiatives are driven by a
genuine desire to help others, rather than by any commercial
or self-serving motives.

Dr. Basant’s spirituality is not just about his personal
beliefs;itis about how those beliefs are reflected in his actions,
in his commitment to helping others, and in his dedication to
living a life of integrity and compassion. His spiritual journey
is intertwined with his work, guiding him, inspiring him, and
giving him the strength to continue his mission, no matter the
challenges he faces.

As Dr. Basant Goel reflects on his life, he knows that his
journey has been shaped by the people who have stood by
him, supported him, and believed in him. His family—his
parents, his siblings, and most of all, his wife Tripti—have
been the pillars that have allowed him to build a life of service,
a life dedicated to helping others.

Their sacrifices, their unwavering support, and their
shared commitment to the values that guide them have made
itpossible for Dr. Basant to pursue his mission with confidence
and determination. They have been his strength in times of
difficulty, his source of inspiration when challenges seemed
insurmountable, and his partners in a journey that continues
to inspire all who know them.
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As Dr. Basant and Tripti continue their journey together,
they do so with the knowledge that they are not alone. They
are supported by a network of family, friends, and community
members who share their commitment to service and who
believe in the power of love, honesty, and mutual respect to
create a better world.

And so, as they look to the future, Dr. Basant and Tripti
do so with a sense of purpose and a deep commitment to the
values that have guided them thus far. They know that there
will be challenges ahead, but they also know that they will
face them together, as they always have, with love, strength,
and an unyielding commitment to the greater good.

This is the story of Dr. Basant Goel—a man whose life is a
testament to the power of family, the strength of partnership,
and the importance of living a life rooted in service to others.
It is a story that continues to inspire all who know him, and
it is a story that will continue to inspire for the generations to

come.
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"THE FOUNDATION
OF APERSON’S
STRENGTH LIES

NOT IN THEIR
ACHIEVEMENTS, BUT
IN THE COLLECTIVE

SUPPORT OF THOSE
WHO STAND BY THEM."
- ANONYMOUS
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r. Basant Goel's journey from a dedicated
pharmacist to a socially conscious leader is a
remarkable tale of the power of service and
collaboration. His commitment to improving lives

has not only transformed the communities he serves but
Chaptel' 8 has also drawn together a wide network of individuals and

organisations, all united by a shared vision of a better, more

equitable world.

From the very beginning, Dr. Basant understood that
true impact comes not just from individual efforts but from
collective action. He recognised that by joining hands with
others, he could amplify the reach and effectiveness of his
work. This belief in the power of collaboration has been a
guiding principle throughout his life, leading him to form
partnerships with various organisations and present himself

as a willing and dedicated servant to any cause that could
B R A D E R benefit from his involvement.

One of the most significant aspects of Dr. Basant’s work

A D has been his ability to bridge gaps between different sectors—

whether it be healthcare, social services, or community

c 0 L L A B 0 R ATI 0 N s welfare. His approach is holistic, understanding that the

challenges faced by individuals and communities are often

interconnected. By addressing these issues through a network

of collaborative efforts, Dr. Basant has been able to create
solutions that are not only effective but also sustainable.

His collaborations have taken many forms, from working
with other NGOs to conductinglarge-scale blood donation
camps that have set records in India and beyond. Each of
these partnerships has been driven by a singular goal: to serve
humanity and uplift those in need. Dr. Basant’s leadership in
these initiatives has not only brought him recognition but has
also inspired others to join the cause, creating a ripple effect
that continues to spread.
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Dr. Basant Goel and his wife, Tripti Goel, proudly attending an award ceremony where Goel Medicos was

honoured as the "Best Pharmacy in the World.” A moment of celebration and shared achievement!
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COLLABORATIVE EFFORTS: THE POWER OF UNITY IN
SERVICE
Dr. Basant Goel's vision of service has always been deeply
rooted in the belief that true change can only be achieved
through collective effort. He has long understood that
while individual contributions are valuable, the power of
many coming together under a common cause can create a
force capable of moving mountains. This belief has driven
him to tirelessly work towards bringing together various
organisations, communities, and individuals, all united by a
shared commitment to service and humanity.

One of the most significant manifestations of Dr. Basant's
collaborative spirit is the annual blood donation camp that he
organises. What began as a modest effort to meet a pressing

need has grown into a massive event that has set records in
the India Book of Records, Asia Book of Records, World Book
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of Records (London), and World Union Records (U.S.A). But
these records, impressive as they are, tell only part of the
story. The true essence of the event lies in the spirit of unity,
generosity, and joy that pervades every aspect of the camp.

The blood donation camp is more than just an organised
effortto collectblood;ithasevolved intoacelebration ofgiving,
a festival where the joy of service is palpable, and the impact
of collective action is profoundly felt. The atmosphere during
these events is electric, filled with the energy of thousands of
people who have come together not just to donate blood, but
to be part of something bigger than themselves.

In 2024, when Dr. Basant contacted those who had
participated in the 2022 Rakt Mahotsav—the year when
the event first set a India Book of Record—he was met with
overwhelming enthusiasm. Many of the participants, moved
by their previous experience, eagerly expressed their desire
to return. But this time, they were not coming alone. They
were bringing their friends, family members, and colleagues,
wanting to share with them the profound experience of being
part of something so meaningful.

One by one, participants shared their stories of how the
blood donation camp had touched their lives. Some spoke
of family members who had benefited from the blood
they donated, while others talked about the deep sense of
fulfillment they felt after participating in such a noble cause.
They remembered the festivity of the event, the sense of
community, and the joy that came from knowing that their
small act of kindness had contributed to saving lives. For
many, it was not just an event, but a life-changing experience
that they wanted others to be a part of.

As word of the event spread, the festivity surrounding the
blood donation camp became a magnet, drawing in more and
more people each year. The camp became not just a gathering
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of donors, but a festival of giving, where people came together
to celebrate the power of collective action. Families attended
together, with parents teaching their children the importance
of helping others, and friends encouraging one another to
give back to their communities. The joy and satisfaction that
came from being part of such an impactful event created a
ripple effect, inspiring more people to join each year.

But Dr. Basant’s efforts did not stop at organising these
grand events. Recognising that the true power of service lies
in collaboration, he actively sought out partnerships with
other NGOs and organisations. He knew that by pooling
resources, expertise, and networks, they could achieve far
greater impact than any one group could on its own. Dr.
Basant reached out to various NGOs, each with its own focus,
from healthcare and education to social welfare and cultural
preservation. These collaborations allowed him to broaden
the reach of his initiatives, ensuring that help reached those
who needed it most.

One of the key elements of these collaborations was
Dr. Basant’s ability to inspire trust and build strong, lasting
relationships. His sincerity, transparency, and unwavering
commitment to service made him a respected figure within
the NGO community, and many organisations were eager to
partner with him. Together, they tackled some of the most
pressing issues facing society, from providing medical care
to underserved communities to organising educational
seminars and training programmes for pharmacists and
healthcare workers.

Dr. Basant's collaborative efforts also extended to his work
with political and cultural organizations. As a dedicated
member of the Rashtriya Swayamsevak Sangh (RSS) and
the Bharatiya Janata Party (BJP), he used his influence and
connections to further the causes he believed in. He played
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an active role in the RSS's Seva Vibhag, organising blood
donation camps, medical camps, and relief efforts during
natural disasters. His work in promoting social harmony and
reducing caste-based discrimination earned him widespread
respect and admiration.

In his work with the BJP, Dr. Basant focused on grassroots
mobilisation, policy advocacy, and community engagement.
He participated in door-to-door campaigns, voter awareness
drives, and public meetings, always with the aim of building
a stronger, more inclusive society. His efforts in these areas
helped to bridge the gap between the party and the public,
fostering a sense of trust and goodwill towards the party and
its mission.

Dr. Basant’s dedication to collaboration and collective
action also led to the founding of several NGOs and trusts,
each with a specific focus on addressing different societal
needs. One of the most impactful of these is the Mission
Sarvarth Seva Foundation®, which Dr. Basant chairs. Under
his leadership, the foundation has organised numerous blood
donation camps, set records in multiple record books, and
provided critical support to the underprivileged communities
across India.

The foundation’s achievements are not just measured in
the number of records set or the amount of blood collected;
they are measured in the lives saved, the communities
strengthened, and the hope restored. Through the foundation,
Dr. Basant has been able to bring together people from all
walks of life, united by a common purpose: to serve humanity.

Another significant initiative led by Dr. Basant is the Nav
Jyoti Nishkam Sewa Trust®, which organises mass marriages
for poor girls and boys. Recognising the financial burden that
marriage can place on underprivileged families, the trust
takes care of all the expenses, from the wedding attire and
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jewellery to the food and household items needed to start
a new life. Over the years, the trust has facilitated over 300
marriages, providing notjust material support butalso a sense
of dignity and celebration to those who might otherwise have
been denied it.

Dr. Basant's work with the Samarpan Foundation Trust®
and the Relax in Life Only® initiative further illustrates
his commitment to serving those in need. The Samarpan
Foundation Trust® focuses on supporting leprosy-affected
children, providing them with free medicines, celebrating
festivals with them, and sponsoring their education. The
Relax in Life Only® initiative assists in the cremation of
unclaimed bodies, ensuring that even in death, everyone is
treated with dignity and respect.

Dr. Basants collaborations have also extended to the
Sanatan Dharam Rathwala Mandir in Yamuna Vihar, where
he serves as a patron. The temple provides free consultations
and medication to poor patients, treating more than 300
individuals daily. Through this initiative, Dr. Basant has
been able to bring together the spiritual and the practical,
providing both physical and emotional support to those in
need.

In all his work, Dr. Basant has remained focused on the
broader impact of his efforts. He understands that real change
requires more than just good intentions; it requires action,
collaboration, and a willingness to step outside one’s comfort
zone. Through his various initiatives and collaborations, Dr.
Basant has shown that when people come together with a
shared purpose, they can achieve remarkable things.

His vision for the future is one of continued growth and
expansion. He plans to expand Goel Medicos and his social
initiatives across India and beyond, bringing his message of
service and collaboration to even more communities. He is
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also deeply committed to preserving and promoting Hindu
cultural and religious identity through his work with the RSS
and Dharma Jagran Associates. His efforts to engage with
communities, support those at risk of religious conversion,
and raise awareness about the importance of cultural
preservation are all part of his broader mission to strengthen
the social and cultural fabric of India.

Dr. Basant Goel’s journey is a testament to the power
of collaboration and the impact that can be achieved
when individuals and organisations come together with a
common purpose. His work has transformed lives, inspired
communities,and seta standard for what can be accomplished
through collective action. As he continues to build on these
successes, there is no doubt that his impact will only grow,
touching more lives and bringing hope to even more people
in the years to come.

EDUCATIONAL SEMINARS AND TRAINING: SHARING
KNOWLEDGE AND PROMOTING ETHICAL PRACTICES
Education has always been a cornerstone of Dr. Basant Goel’s
philosophy, a belief that runs deep in his vision for a better,
more equitable society. He is convinced that knowledge is not
justatool for personal advancement buta powerful catalyst for
societal change. In this context, his commitment to education
extends beyond traditional learning; it involves shaping the
moral and ethical framework within which knowledge is
applied. This belief has driven Dr. Basant to actively engage
in conducting educational seminars and training sessions,
particularly for pharmacists and healthcare professionals,
areas where the stakes are often a matter of life and death.
Dr. Basant’s involvement in these educational initiatives is
not merely about transferring technical skills. He understands
that while knowledge and competence are critical, they must
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Dr. Basant Goel alongside renowned actor Mr. Hemant Choudhary, captured during a memorable encounter.

be accompanied by a strong ethical foundation. His seminars
are designed to address this need, ensuring that the healthcare
professionals he mentors are not just skilled practitioners but
also guardians of their patients' well-being.

The sessions Dr. Basant leads are infused with a deep sense
of purpose. They are not your typical professional training
workshops that focus solely on the mechanics of pharmacy or
the technicalities of healthcare. Instead, Dr. Basant’s sessions
are holistic, encompassing a wide range of topics that include
the ethical dilemmas faced by healthcare professionals, the
dangers of a purely commercial approach to medicine, and
the vital importance of maintaining a patient-centric focus in

¥
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all aspects of healthcare.

One of the key themes in Dr. Basant’s seminars is the
importance of integrity in the healthcare industry. He often
shares personal stories and experiences that illustrate the
dire consequences of compromising on ethics, especially in
a field where trust is the bedrock of the patient-practitioner
relationship. Dr. Basant’s own career has been a testament
to the power of doing what is right, even when it is not the
easiest path to take. He encourages his trainees to adopt the
same approach, urging them to prioritise the welfare of their
patients above all else.

For Dr. Basant, these sessions are as much about shaping
the character of the individuals in the room as they are
about imparting technical knowledge. He challenges the
participants to reflect on their motivations, to consider the
broader impact of their work, and to understand that being
a healthcare professional is not just a job but a calling.
This emphasis on moral integrity is what sets Dr. Basant’s
educational initiatives apart from others in the field.

Heoftenspeaksaboutthedangersofthe commercialisation
ofhealthcare, a trend that has gained ground over the years. In
his view, when healthcare becomes a business, patients suffer.
The focus shifts from providing care to maximising profits,
leading to a host of ethical issues, including unnecessary
treatments, inflated costs, and a general erosion of trust in
the healthcare sector. Dr. Basant’s seminars tackle these
issues head-on, with frank discussions about the pressures
healthcare professionals face in an increasingly profit-driven
industry and the ways they can resist these pressures to
maintain their ethical standards.

Dr. Basant also places a strong emphasis on the need for a
patient-centric approach. He believes that the ultimate goal of
any healthcare system should be to improve patient outcomes,
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not to serve the financial interests of the practitioners or
the institutions involved. In his sessions, he encourages
healthcare professionals to always consider the patient’s
perspective, to think about what is best for the person sitting
in front of them, and to make decisions based on compassion
and care rather than on financial incentives.

These educational initiatives have had a profound impact
on the industry. Dr. Basant’s efforts have helped raise the
standards of practice within the pharmacy and healthcare
sectors, ensuring that the next generation of professionals is
not only well-trained but also ethically grounded. His work
has inspired many to pursue their careers with a renewed
sense of purpose, understanding that their role is not just
to dispense medicines or perform procedures but to act as
stewards of their patients' trust and well-being.

Dr. Basant’s seminars have also fostered a sense of
community among healthcare professionals. They provide
a space for open dialogue, where participants can share
their challenges, discuss solutions, and support one another
in their efforts to maintain high ethical standards. This
sense of camaraderie and shared purpose has been one of
the most significant outcomes of Dr. Basant’s educational
initiatives, helping to create a network of professionals who
are committed to making a positive difference in their field.

Through these seminars and training sessions, Dr. Basant
has not only imparted knowledge but has also cultivated a
culture of integrity and compassion within the healthcare
sector. His efforts have ensured that those who enter
the profession do so with a clear understanding of their
responsibilities, equipped not only with the skills they need
but also with the moral compass required to navigate the
complexities of the sector. In doing so, Dr. Basant has made
a lasting contribution to the healthcare sector, one that will
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continue to benefit patients and professionals alike for years
to come.

MISSION SARVARTH SEVA FOUNDATION

At the heart of Dr. Basant Goel’s extensive work in social
service lies the Mission Sarvarth Seva Foundation®, an
organisation that reflects his unwavering commitment to
making a tangible difference in the lives of others. As the
chairman of this foundation, Dr. Basant has steered it towards
becoming a beacon of hope and change, particularly in the
realm of healthcare. The foundation's initiatives have not only
garnered recognition in the form of records and accolades
but have also made a profound impact on the communities
they serve.

One of the most significantachievements of the foundation
under Dr. Basant’s leadership has been its record-setting
blood donation camps. These camps are not just about
numbers, though the figures are indeed impressive, with
records in the India Book of Records, Asia Book of Records,
World Book of Records (London), and World Union Records
(U.S.A). More importantly, these camps have saved countless
lives and have brought about a cultural shift in the way
people perceive blood donation. What once might have been
seen as a burdensome task has now become a celebrated act
of giving, a festival of life that draws people together in the
spirit of service.

Dr. Basant’s approach to the Mission Sarvarth Seva
Foundation is both visionary and practical. He is not content
with merely organising events; he envisions a ripple effect,
where each initiative sparks further action and engagement
within the community. The foundation's work extends far
beyond blood donation. It is involved in organising medical
camps, distributing free medicines, and providing support
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for educating and vocational training (para medical services)
to underprivileged communities. These initiatives are
designed not just to provide immediate relief but to empower
individuals and communities, helping them to break the
cycle of poverty and dependency.

Dr. Basant's leadership style is characterised by a hands-on
approach. Heis deeply involved in the planning and execution
of the foundation’s initiatives, ensuring that every detail is
meticulously thought out and that the impact is maximised.
However, he also takes a strategic view, constantly looking
for ways to scale the foundation’s work and extend its reach.
His goal is to make the foundation’s initiatives sustainable,
ensuring that they can continue to benefit communities long
after the initial events have passed.

One of Dr. Basant’s key strengths is his ability to inspire
others to join his cause. The foundation’s blood donation
camps, for example, have become annual events that
people look forward to, not just as participants but as active
contributors who bring along friends and family. The
enthusiasm and support that these events generate highlight
Dr. Basant’s ability to connect with people and motivate them
to take action.

Looking ahead, Dr. Basant envisions expanding the
Mission Sarvarth Seva Foundation beyond India’s borders,
spreading its message of service and social responsibility to
a global audience. He believes that the foundation’s model,
based on the principles of selfless service and community
engagement, can be replicated in other parts of the world,
bringing about positive change on a much larger scale.

In essence, the Mission SarvarthSeva Foundation is not
justan organisation;itis areflection of Dr. Basant Goel’s values
and his vision for a better world. Through this foundation, he
has not only made a significant impact on the lives of those in
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need but has also created a legacy of service that will continue
to inspire and empower future generations.

NAVVJYOTI NISHKAM SEWA TRUST

Dr. Basant Goel’s commitment to social service has always
extended beyond healthcare, reaching into the very fabric
of society where cultural traditions and economic hardships
intersect. One of the most significant initiatives that exemplify
this commitment is the Nav Jyoti Nishkam Sewa Trust, where
Dr. Basant serves as Chairman. This trust is dedicated to
organising marriages for economically disadvantaged girls
and boys, a cause that is particularly close to Dr. Basant’s
heart. The trust’s work addresses a pressing social issue
in India—the financial burden of marriage, which often
becomes insurmountable for those who have lost their
parents or come from underprivileged backgrounds.

The trust’s flagship event, known as the "Nirdhan Kanya"
mass marriage, is a grand affair that has become a beacon of
hope for many. This annual event is meticulously planned,
with every detail thoughtfully considered to ensure that
each couple receives the dignity and joy of a proper wedding.
From the wedding attire and jewellery to the food and
accommodation for guests, no stone is left unturned. Dr.
Basant understands that marriage is not just a legal union
but a deeply cultural and religious event, and he ensures that
every aspect of the ceremony respects these traditions.

The "Nirdhan Kanya" initiative gained significant
momentum two years ago, following the success of Dr.
Basant’s earlier endeavours, including the "Rakt Mahotsav."
The event was eagerly anticipated, and people were expecting
another grand blood donation camp. However, Dr. Basant
decided to channel the momentum into a new direction
by launching the Nav Jyoti Nishkam Sewa Trust with the
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specific aim of supporting marriages for girls who had been
orphaned, particularly those who lost their parents during
the COVID-19 pandemic.

The 2022 "Nirdhan Kanya" event was nothing short of a
spectacle. It was a gala event, where the marriage expenses of
51 girls were fully covered. These were not just any girls; they
were the ones who had faced the hardest of times, having
lost their parents during the pandemic. For each couple,
the trust arranged everything—from the wedding dresses
to the household essentials needed to start their new lives.
The scale of the event was immense: 51 priests conducted
the ceremonies, 51 horses were brought in for the grooms,
and 51 varmala ceremonies were arranged with great pomp
and splendour. Invitations were sent to guests from abroad,
adding an international dimension to the celebration.

But Dr. Basant’s involvement in this initiative goes far
beyond the logistics. For him, it is about more than just
providing financial support; it is about giving these couples
the dignity of a full, traditional wedding, something they
might not have been able to afford otherwise. The event
includes a religious kanyadaan, a ritual that is considered
highly auspicious in Indian culture. Each couple is given a
card after the wedding, ensuring that the support doesn’t end
with the ceremony. This card is a lifeline, a promise that the
trust will be there for them in the future, should they need
any help.

Over the years, the Nav Jyoti Nishkam Sewa Trust has
facilitated over 300 marriages. What started as a small
initiative has grown into a significant social movement.
Initially, the trust organised a few marriages each year, but
as the initiative gained recognition and support, the numbers
grew. Posters are put up in various colonies to encourage boys
and girls to register for the mass marriage. Dr. Basant and
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his team have become vigilant over time, ensuring that only
those genuinely in need benefit from the trust’s services. They
carefully vet applicants to prevent those already married from
taking advantage of the gifts and support offered.

The impact of the "NirdhanKanya" initiative is profound.
For the couples who participate, it is not just a wedding; it is
a new beginning, a chance to start their married lives with
dignity and hope. The trust provides everything they need,
from the smallest household items like needles to larger
essentials like washing machines. This comprehensive
support system ensures that the couples can begin their
journey together without the heavy burden of debt or
financial strain.

The Nav Jyoti Nishkam Sewa Trust® is a testament to Dr.
Basant Goel’s broader vision of social responsibility. Through
this trust, he has not only provided financial support but has
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Dr. Basant Goel with esteemed actor Saleem Zaidi Ji, uniting for a noble cause at the blood donati
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also restored dignity and hope to countless individuals. The
trust’s work is a reflection of Dr. Basant’s belief in the power
of collective action and the importance of upholding cultural
traditions while addressing pressing social issues. As the trust
continues to grow, its impact will undoubtedly extend far
beyond the weddings it organises, leaving a lasting legacy of
service and compassion.

SAMARPAN FOUNDATION TRUST

Dr. Basant Goel's work with the Samarpan Foundation Trust
is a shining example of his deep commitment to the most
vulnerable members of society. As a patron of the trust, Dr.
Basant has dedicated himself to improving the lives of leprosy-
affected children, a group that has long been marginalised
and stigmatised in society. His involvement with the trust
goes far beyond the typical duties of a patron; it is a hands-
on, heartfelt commitment that reflects his broader mission to
bring dignity and hope to those who need it most.

The Samarpan Foundation Trust focuses on a variety of
initiatives aimed at supporting these children, ensuring they
receive not only medical care but also the education and
emotional support they need to build fulfilling lives. Every
year, the trust organises the distribution of free medicines
to hospitals, making sure that these children have access to
the treatments they need. But Dr. Basant knows that care
goes beyond physical health; it's about fostering a sense of
belonging and joy. To that end, the trust celebrates festivals
like Holi and Diwali with the children, creating moments of
happiness and normalcy in lives that are often fraught with
difficulty.

Dr. Basant’s approach to his work with the Samarpan
Foundation Trust is deeply personal. He is not content with
merely providing financial support or attending events as a
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figurehead. Instead, he actively participates, spending time
with the children, playing with them, and ensuring that they
know they are valued and loved. His presence at these events
is not just symbolic; it is a reminder to the children that they
are not alone and that they are worthy of respect and care,
just like anyone else.

One of the most impactful aspects of the trust’s work is
its sponsorship of higher education fees for more than 50
children. This initiative is particularly close to Dr. Basant’s
heart, as it aligns with his belief that education is the key
to breaking the cycle of poverty and marginalisation. By
ensuring these children have the opportunity to continue
their studies, the Samarpan Foundation Trust is giving them
a chance to build a future that might otherwise have been out
of reach.

Beyond the immediate benefits to the children, the trust’s
work has a broader impact on society. Leprosy has long been
a disease shrouded in stigma, leading to the social exclusion
of those affected by it. Through its activities, the Samarpan
Foundation Trust® has played a crucial role in challenging
these outdated perceptionsand promoting social inclusion. By
raising awareness about the realities of leprosy and showing
that those affected by the disease are just as deserving of care
and respect as anyone else, the trust is helping to shift public
attitudes and reduce the stigma that has caused so much
harm.

Dr. Basants work with the Samarpan Foundation
Trust® shows his unwavering commitment to serving the
marginalised and his belief in the power of compassion and
inclusion. It is through efforts like these that he continues
to make a profound difference in the lives of those who are
often forgotten, proving that with dedication and care, even
the most entrenched social barriers can be overcome.
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RELAXIN LIFE ONLY

Dr. Basant Goel’s dedication to serving humanity is all-
encompassing, extending even to those who have passed
away without family or friends to claim them. As the patron
of the Relax in Life Only initiative, Dr. Basant has taken on
the solemn responsibility of ensuring that unclaimed bodies
at crematoriums receive a dignified and respectful farewell.
This initiative, though deeply sombre, is a powerful reflection
of Dr. Basant’s resolute belief that every human being deserves
dignity, not just in life, but also in death.

The Relax in Life Only initiative operates with
aninnatesense of respect for the deceased, ensuring that their
final rites are performed in accordance with their religious
beliefs. Dr. Basant works closely with local authorities,
religious leaders, and community organisations to identify
unclaimed bodies and arrange for their proper cremation.
This collaboration ensures that the deceased, who might
otherwise have been forgotten, are honoured with the respect
and dignity that every person deserves.

Dr. Basant’s involvement in this initiative is much more
than a charitable act; it is a reflection of his deep empathy and
his commitment to service in its most comprehensive form.
He recognises that the value of life extends beyond our time
on earth, and through this initiative, he ensures that even in
death, every individual is treated with the utmost respect.
His work with Relax in Life Only® exemplifies his holistic
approach to service—one that honours life at every stage,
from birth to death, with compassion and dignity.

SANATAN DHARAM RATHWALA MANDIR, YAMUNA
VIHAR

Dr. Basant Goel's unwavering commitment to service finds a
profound expression in his work with the Sanatan Dharam
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Rathwala Mandir in Yamuna Vihar, where he serves as a
patron. Thistemple, far more than amere place of worship, has
become a beacon of hope and a centre of community service
under Dr. Basant's guidance. Recognising the pressing need
for accessible healthcare, Dr. Basant has helped transform
the temple into a hub where the poor and underprivileged
can receive free medical consultation and medication.

Every day, the temple opens its doors to more than 300
patients, offering them the care they desperately need but
often cannot afford. These services are not limited to basic
healthcare; the temple's facilities and the dedication of its
volunteers ensure that each patient receives comprehensive
medical attention. Dr. Basant’s hands-on involvement, from
overseeing the operations to ensuring the quality of care,
reflects his deep belief that healthcare is a fundamental right
that should be accessible to all, regardless of their financial
circumstances.

The impact of the Sanatan Dharam Rathwala Mandir’s
services on the local community has been nothing short of
transformative. For many, this temple is more than just a
religious sanctuary—it is a lifeline, providing crucial medical
support and restoring hope where there was once despair.
Through this initiative, Dr. Basant continues to embody his
ethos of service, ensuring that the most vulnerable members
of society are not left behind. His work at the temple
underscores his broader mission: to create a world where
compassion and care are extended to all, without exception.

ASSOCIATION WITH RASHTRIYA SWAYAMSEVAK
SANGH (RSS)

Dr. Basant's relationship with the RSS began in his childhood
when he joined as a Bal Swayamsevak. Even as a young boy,
he was drawn to the values and principles of the organisation.
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Christopher Craft, Adjudicator for the World Records Union, alongside Dr. Basant Goel marking a moment of
recognition and achievement.

The daily Shakhas he attended were more than just physical
training and games; they were foundational experiences
where he learned about Indian culture, history, and the
importance of discipline and selfless service. These early
years shaped Dr. Basant’s worldview and instilled in him a
strong sense of duty toward his community and country.

As he grew older, Dr. Basant’s involvement with the RSS
deepened. During his teenage years and early adulthood, he
became a Yuva Swayamsevak, taking on more responsibilities
and participating in leadership training programmes. These
programmes were designed to mould the youth into leaders
who could serve their communities with integrity and
dedication. Dr. Basant excelled in this environment, leading
various community service activities such as cleanliness
drives, health camps, and educational programmes. His
leadership during these initiatives did not go unnoticed, and
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it marked the beginning of his lifelong commitment to social
welfare.

Dr. Basant’s dedication to the RSS’s mission eventually led
him to take on the role of a Pravas with Pracharak Ji, a full-
time volunteer position. In this role, he travelled to different
regions, spreading the message of social harmony and
national pride. His work involved organising workshops and
seminars aimed at educating and inspiring the youth about
the importance of selfless service and patriotism. Through
these efforts, Dr. Basant was able to touch the lives of many,
instilling in them the values that had guided him throughout
his life.

One of the key areas where Dr. Basant made a significant
impact within the RSS was in the Seva Bharti (Service
Department). His work here focused on community service
and social welfare, organising blood donation camps,
medical camps, and relief efforts during natural disasters.
These initiatives were instrumental in providing much-
needed assistance to underprivileged sections of society, and
they further cemented Dr. Basant’s reputation as a leader
dedicated to serving others.

Dr. Basant was also deeply involved in Samarasata (Social
Harmony) initiatives, where he worked to reduce caste-
based discrimination and promote unity among diverse
communities. His efforts in this area were particularly
impactful, as they helped to strengthen the social fabric of
the nation and foster a sense of inclusivity and belonging
among all citizens.

In his current role with Dharma Jagran Associates,
an important department of the RSS, Dr. Basant focuses
on preserving and promoting Hindu religious identity.
His work involves engaging with communities to foster
a deeper understanding of Hindu values and providing
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support to those at risk of religious conversion. This includes
organising campaigns and events to raise awareness about
the importance of cultural heritage and offering various
forms of assistance, such as financial aid, education, and
employment opportunities, to ensure the well-being of the
Hindu community. Dr. Basant’s dedication to these efforts
plays a vital role in maintaining the cultural and religious
fabric of Hindu society.

BHARATIYA JANATA PARTY (BJP) INVOLVEMENT

Dr. Basant’s commitment to public service extends to his active
involvement with the BJP, where he has played a crucial role
in grassroots mobilisation and policy advocacy. His journey
with the BJP began with grassroots mobilisation, where he
engaged in door-to-door campaigns, voter awareness drives,
and public meetings to garner support for the party. His
ability to connect with people and understand their concerns
made him an effective advocate for the party’s mission and
values.

One of Dr. Basant’s key contributions to the BJP has been
in the area of policy advocacy. He has actively participated
in policy discussions, providing valuable inputs on issues
related to healthcare, education, and social welfare. Dr.
Basant has consistently advocated for policies that promote
inclusive growth and development, ensuring that the needs
of all sections of society are addressed. His work in this area
has helped shape policies that have had a positive impact on
the lives of many, particularly in the areas of healthcare and
social services.

Dr. Basant has also played a significant role in community
engagement, fostering strong relationships with local
communities and working to address their concerns. He has
organised community events and forums that have helped
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bridge the gap between the party and the public, ensuring
that the voices of the people are heard and their needs are
met. His ability to connect with people from all walks of life
has made him a trusted figure within the community and a
valuable asset to the BJP.

Throughout his involvement with the BJP, Dr. Basant has
held various leadership roles, where he has demonstrated
exemplary leadership and organisational skills. He has
mentored young party members, inspiring them to work
towards the party’s mission and vision, and has spearheaded
numerous social welfare initiatives under the party’s banner.
These initiatives have focused on health, education, and
empowerment, and they have significantly impacted the lives
of many, promoting a sense of trust and goodwill towards the

party.

A LEGACY OF
COLLABORATION

As we reflect on the remarkable journey of Dr. Basant

SERVICE, COMPASSION, AND

Goel, it becomes clear that his legacy is one that transcends
the boundaries of individual achievement. His life’s work
is a testament to the power of service, compassion, and
collaboration—a model for how one person’s dedication can
inspire and uplift entire communities.

Dr. Basant’s impact is not confined to the records he has
set or the numerous initiatives he has spearheaded. It is seen
in the lives he has touched, the hope he has restored, and the
communities he has strengthened. His ability to bring people
together, to unite them under a common cause, has created a
ripple effect that will continue to resonate for generations to
come.

Through his involvement with various organisations,
from the Mission Sarvarth Seva Foundation® to the RSS and
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BJP, Dr. Basant has shown that true leadership is not about
seeking the spotlight, but about working tirelessly behind the
scenes to create lasting change. His legacy is one of humility,
where the focus is always on the greater good rather than
personal accolades.

Dr. Basant’s story is a powerful reminder that real
change is achieved not through isolated acts, but through
sustained efforts that are rooted in empathy, integrity, and a
deep commitment to serving others. His life is a beacon of
hope, demonstrating that when we work together, when we
collaborate with compassion and purpose, we can overcome
even the most daunting challenges.

As Dr. Basant continues to expand his initiatives and
influence, his legacy will only grow stronger. It will serve as
an enduring inspiration to those who follow in his footsteps,
encouraging them to embrace the values of service and
collaboration in their own lives. Through his work, Dr.
Basant Goel has not only made a difference in his time but
has also laid the foundation for a future where compassion
and collaboration are the guiding principles of a better world.
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"TRUE IMPACT
TRANSCENDS
INDIVIDUALEFFORTS—
ITIS THE RESULT OF
COLLECTIVE ACTION
AND UNYIELDING
DEDICATIONTOA
GREATER CAUSE."
- ANONYMOUS
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r. Basant Goel’s journey is one of remarkable
achievement, marked by his selflessdedication to
service, his pioneering vision in healthcare, and
his deep-rooted commitment to the betterment

of society. At just 45 years old, Dr. Basant has accomplished
Chaptel' 9 what many might consider the work of a lifetime. Yet, for

him, this is merely the beginning. His life’s mission revolves

around three core pillars: ManavSewa (human service),
GauSeva(cow protection), and SwasthyaSewa (healthcare
service). These guiding principles have shaped his past
efforts and continue to drive his future ambitions.
AsDr.Basantlookstothe future, his vision for expanding
Goel Medicos and his social initiatives is as ambitious as
it is inspiring. Having established a strong foundation in
healthcare through Goel Medicos, Dr. Basant’s next step

is to extend its reach across India and potentially beyond
L E GACY A N D its borders. His goal is not just to open more pharmacies,

but to create a healthcare ecosystem that prioritises ethical

F U T U R E G OA L S practices and patient-centred care.
Dr. Basant plans to increase the number of Goel Medicos

outlets to a staggering 10,000, making affordable and
accessible healthcare a reality for millions more people.
This expansion will be coupled with the enhancement
of educational seminars and training programs for
pharmacists and healthcare professionals. Dr. Basant is
deeply committed to ensuring that these professionals
are not only skilled in their craft but also grounded in
the ethical standards that are so vital in the medical field.
By promoting a patient-first approach and discouraging
the commercialisation of healthcare, Dr. Basant aims to
elevate the industry’s standards and restore the trust that
patients place in their healthcare providers.

Dr. Basant’s vision for the future also includes the
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creation of a centralised blood donation network that can
respond to emergencies swiftly. He imagines a world where,
with a single call, blood can be delivered to hospitals and
patients in need, much like any essential service through
Porter or Blinkit. This idea aligns with his belief that
healthcare should be as seamless and efficient as possible,
minimising delays and maximising life-saving outcomes.

His passion for Human Sewa extends into other areas
as well. Recognising the lack of facilities for critical
medical procedures like CT scans, MRIs, and dialysis in
many parts of India, Dr. Basant plans to establish centres
equipped with these technologies. These centres will
operate on a non-profit basis, offering services at the
rates of government hospitals but with the efficiency and
quality typically associated with private institutions. His
ultimate goal is to prevent the countless deaths that occur
each year due to the unavailability or unaffordability of
such essential diagnostics and treatments.

In his quest to make healthcare more accessible,
Dr. Basant has already taken steps to combat the
commercialisation of medical services. He has negotiated
with diagnostic labs to reduce the cost of MRIs and CT
scans by up to 70%, urging them to forgo the practice of
paying doctors for referrals and instead pass the savings
on to patients. This initiative not only makes these services
more affordable but also helps to break the cycle of
corruption that can pervade the medical industry.

GAU SEVA: FUTURE PLANS FOR PRESERVING
TRADITION AND PROTECTING SACRED LIFE

Another cornerstone of Dr. Basant’s vision is his
commitment to Gau Seva, the protection of cows, which
holds a special place in Indian culture and religion. Dr.
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Basant has long been an advocate for the welfare of cows,
seeing their protection as a duty that ties into the broader
goal of preserving cultural heritage and promoting ethical
living. In the future, he plans to establish a network of
gaushalas (cow shelters) across the country. These shelters
will not only provide safe havens for stray and abandoned
cows but will also serve as centres for promoting
sustainable agricultural practices, including the use of
organic fertilisers derived from cow dung.

Dr. Basant’s gaushalas will be more than just shelters;
they will be educational hubs where people can learn about
the importance of cow protection and its role in sustaining
the environment. By integrating traditional practices
with modern techniques, these centres will exemplify
how ancient wisdom can be applied to contemporary
challenges, particularly in the areas of agriculture and
environmental conservation.

BUILDING A LEGACY OF MASS MARRIAGES AND
SOCIAL RESPONSIBILITY

Dr. Basant’s commitment to social causes is perhaps best
exemplified by his work with the Nav Jyoti Nishkam Sewa
Trust, particularly its mass marriage initiatives. Looking
ahead, Dr. Basant has set his sights on an ambitious goal:
to organise the marriage of 1,151 couples at a grand event at
India Gate on February 12, 2025. This event will not only
be a celebration of love and unity but will also incorporate
a blood donation camp, encouraging the bride, groom,
and guests to contribute to society in a meaningful way.
By intertwining the sacred act of marriage with social
responsibility, Dr. Basant hopes to inspire a new generation
of socially conscious citizens who are committed to giving
back to their communities.
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The scope of this event is unprecedented, with
participants expected from across the country, from
Jharkhand to West Bengal and Rajasthan. Each couple
will be provided with everything they need to start their
new life together, from household essentials to financial
support, ensuring that their journey begins on a solid
foundation. This initiative reflects Dr. Basant’s broader
vision of social responsibility, where acts of kindness
and charity are woven into the very fabric of life’s most
significant moments.

INNOVATION IN HEALTHCARE DELIVERY: BLOOD
DONATION ON WHEELS

Understanding the challenges faced by those living in gated
communities and remote areas, Dr. Basant has envisioned
a new initiative: Blood Donation on Wheels. This mobile
service will bring blood donation camps directly to these
communities, making it easier for residents to participate
in life-saving efforts without having to travel. By taking the
service to the people, Dr. Basant aims to remove barriers to
participation and ensure that more people can contribute
to the vital cause of blood donation. This initiative is
another step in Dr. Basant’s mission to make healthcare
more accessible and community-focused.

ADDRESSING AUTISM: A NEW FRONTIER IN SOCIAL
WORK

While Dr. Basant’s work has touched many areas of
healthcare and social service, he recognises that there is
still much to be done, particularly in the field of autism.
Autism is an area that has been largely overlooked in
India, with limited resources and support available for
those affected by it. Dr. Basant is determined to change
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this. He envisions creating specialised centres that provide
comprehensive care, education, and support for children
with autism and their families. These centres will offer a
range of services, from early diagnosis and intervention to
vocational training and life skills development, ensuring
that individuals with autism have the opportunity to lead
fulfilling lives.

This new focus on autism is a testament to Dr. Basant’s
belief in inclusive service. He understands that every
individual, regardless of their abilities or challenges,
deserves the chance to thrive, and he is committed to
building the infrastructure needed to make that possible.

DISPENSARIES IN TEMPLES: MERGING FAITH AND
HEALTH

Dr. Basant’s innovative approach to healthcare extends
to his vision of establishing dispensaries in temples.
Recognising the role that temples play in the daily lives
of millions of Indians, Dr. Basant sees an opportunity to
integrate healthcare into these sacred spaces. His plan is to
set up dispensaries within temple premises, where patients
can receive medical consultations, lab tests, physiotherapy,
ECGs, and free medicines—all for a nominal registration
fee of two rupees. This initiative will make healthcare
accessible to the poorest members of society, ensuring that
everyone, regardless of their financial status, has access to
the care they need.

Dr. Basant’s dispensary project is also a response to the
growing influence of corporate interests in the medical
field, which he compares to the colonial exploitation of
India. By establishing these dispensaries, Dr. Basant aims
to create an alternative model of healthcare that is rooted
in community service rather than profit.
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Christopher Craft, Adjudicator for the World Records Union, alongsi&e Dr. Basant Goel marking a moment of
recognition and achievement.
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A NON-PROFIT HOSPITAL: HEALTHCARE FOR ALL
Building on his work in establishing affordable diagnostic
centres, Dr. Basant’s ultimate goal is to open a non-profit
hospital that offers comprehensive healthcare services
with the quality of private institutions but at the rates of
government hospitals. This hospital will be equipped with
thelatesttechnology and staffed by dedicated professionals
who share Dr. Basant’s commitment to ethical healthcare.
The hospital will serve as a model for how healthcare can
be delivered efficiently, compassionately, and affordably,
setting a new standard for medical care in India.

Dr. Basant envisions this hospital as a place where every
patient, regardless of their socio-economic status, receives
the best possible care. It will be a huge exampleofhis belief
that healthcare is a fundamental right and that everyone
deserves access to high-quality medical services.

INSPIRING THE NEXT GENERATION: A LEGACY OF
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SERVICE

AsDr.Basant continuesto expand hisinitiatives and impact,
he is also focused on inspiring the next generation to take
up the mantle of social responsibility. He understands
that the future of his work lies in the hands of those who
come after him, and he is committed to mentoring young
professionals and encouraging them to pursue careers in
social service and healthcare.

Dr. Basant’s approach to mentorship is hands-on,
providing guidance not just in professional skills but in
the values that underpin his work. He encourages young
people to think beyond their own success and to consider
how they can contribute to the greater good. Through
workshops, seminars, and personal mentorship, Dr. Basant
is helping to shape a new generation of leaders who are
driven by the same principles of service, compassion, and
integrity that have guided his own journey.

A FUTURE FILLED WITH PROMISE

At 45, Dr. Basant Goel’s journey is far from over. His
achievements to date are remarkable, but they are only the
beginning. With a clear vision for the future, Dr. Basant is
poised to continue making a profound impact on society,
expanding his reach and deepening his influence in the
areas that matter most to him.

Dr. Basant often reflects on his journey with humility,
acknowledging the support and guidance he has received
along the way. He sees his work as part of a larger mission,
one that will continue to evolve and grow as new challenges
and opportunities arise. For Dr. Basant, this is just the start.
He believes that there is still much work to be done, and he
is committed to pushing forward, driven by his unfaltering
commitment to service.
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As he looks to the future, Dr. Basant is also mindful
of the legacy he will leave behind. He hopes that in the
next episode of his biography, there will be even more to
share—more stories of lives changed, more examples of
communities uplifted, and perhaps the contributions of
his children, as they continue the work he has started. Dr.
Basant’s ultimate goal is to inspire others to live by the
same principles that have guided him: nation first, service
as a priority, and the belief that together, we can create a
better world for all.

THE JOURNEY CONTINUES

Dr. Basant Goel’s life resonates the power of dedication,
compassion, and vision. His work has touched countless
lives, from the patients who receive care at his medical
camps to the couples who find happiness through his
mass marriage initiatives. But beyond the numbers and
the accolades, Dr. Basant’s true legacy lies in the values
he embodies—values that have the power to inspire and
transform.

As he continues his journey, Dr. Basant remains focused
on the future, determined to build on the successes of
the past and create a lasting impact that will be felt for
generations to come. His story is one of hope, resilience,
and resolute commitment to the greater good. And while
this chapter of his life may be coming to a close, it is clear
that the story of Dr. Basant Goel is far from over. The future
is filled with promise, and as Dr. Basant looks ahead, there
is no doubt that he will continue to make a difference, one
life at a time.

"THE MEASURE
OF ALIFEIS NOT
INTHE YEARS

LIVED, BUTIN
THE LEGACY LEFT
BEHIND AND THE
DREAMS YETTO
BE FULFILLED."

- ANONYMOUS
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r. Basant Goel’s journey from a humble
pharmacist to an internationally recognised
humanitarian is a story of wunparalleled
dedication and impact. His tenacious pursuit of

social welfare and unwavering commitment to healthcare
Chaptel' 10 has earned him numerous accolades from prestigious
institutions worldwide. Among these, his entries in the

India Book of Records, the Asia Book of Records, and the
World Book of Records (London) stand out as significant

milestones. These recognitions not only solidified his
reputation as a leading figure in blood donation and
healthcare initiatives but also set the stage for his most
prestigious honour yet—the Bharat Kirtimaan Alankaran.

AJOURNEY OF s m o

Dr. Basant’s journey of recognition began with his
H N D remarkable achievements in organising blood donation

camps. What started as small, local efforts quickly grew
R E c 0 G N I T I 0 N into a movement of national significance. His dedication

to the cause was evident when he organised a camp that
broke the record for the maximum number of people
donating blood at a single camp within 12 hours. This
feat was first acknowledged by the India Book of Records,
where his organisational skills and commitment to saving
lives shone brightly. The camp exceeded all expectations,
setting a new national benchmark and highlighting India’s
potential to address critical healthcare needs through
collective action.

The momentum didn’t stop there. The Asia Book of
Records soon recognised the same event, expanding the
impact of Dr. Basant's work across the continent. This
regional recognition underscored the broader significance
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of his initiatives, showcasing how one person’s efforts
can resonate far beyond their immediate surroundings.
It was a testament to the fact that Dr. Basant's work was
not confined by borders—it inspired similar efforts in
other countries and drew attention to the importance of
community-driven healthcare solutions.

However, it was the acknowledgment by the World
Book of Records (London) that truly marked Dr. Basant’s
arrival on the global stage. This organisation, known for
celebrating exceptional achievements across various
domains, recognised Dr. Basant for his outstanding
contribution to promoting safety against COVID-19.
During a time when the world was gripped by fear and
uncertainty, Dr. Basant’s innovative approach to organising
blood donation drives—especially his "blood donation on
wheels" initiative—provided a vital lifeline to countless
individuals in need. The World Book of Records lauded
his efforts not just for their immediate impact, but for
the broader message of resilience and compassion they
conveyed.

These recognitions created a ripple effect, amplifying
Dr. Basant’s influence and inspiring others to join his cause.
His work began to resonate on a global scale, attracting
attention from international bodies and governments.
It was within this context of growing global recognition
that Dr. Basant was nominated for the Bharat Kirtimaan
Alankaran, one of the most distinguished awards in the
world.

THE BHARAT KIRTIMAAN ALANKARAN

The Bharat Kirtimaan Alankaran is no ordinary accolade.
Awarded by the World Book of Records (WBR), an
organisation dedicated to recognising individuals who
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have made exceptional contributions to humanity, this
award is among the most prestigious in the world. The
ceremony took place on July 18th, 2024, at the historic
Churchill Room in the House of Commons, London. The
venue, nestled within the Palace of Westminster, is steeped
in history and tradition, providing a fitting backdrop for an
award of such magnitude.

Dr. Basant was overwhelmed with emotion as
he received the award in front of an audience of 150
distinguished guests from around the globe. "I had tears
in my eyes for the pride that I could represent my country
at this level,” he later recalled. "To be recognised at such a

leading one of the world’s best pharmacies.
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platform, where only the most outstanding contributions
to society are acknowledged, was a moment of immense
pride for me and for India."

The Bharat Kirtimaan Alankaran was not just the
culmination of years of tireless work; it was also a beginning.
The recognition further fuelled Dr. Basant’s desire to
contribute to society and humanity on an even larger
scale. "This award is not just for me," he said during his
acceptance speech. "It is for everyone who has supported
our cause, for everyone who believes that together, we can
make a difference."

PROFESSIONAL
ACCOLADES

Beyond his humanitarian efforts, Dr. Basant Goel’s

EXCELLENCE: AWARDS AND

professional excellence has also earned him numerous
accolades, further solidifying his reputation as a leader in
the field of pharmacy and corporate social responsibility.
These awards reflect not only his dedication to social
causes but also his commitment to maintaining the highest
standards of practice within his profession.

One of the most notable recognitions Dr. Goel received
was the Topnotch Foundation Award for "Best Pharmacy in
the World," presented by the renowned actress and Member
of Parliament, Hema Malini. This award was a significant
milestone in his career, acknowledging the outstanding
work done by Goel Medicos under his leadership. The
ceremony, held amidst much fanfare, was attended by
several dignitaries, including 20 cabinet ministers and 50
BJP parliament members, highlighting the importance of
this achievement.

The journey to winning this award was far from easy.
Dr. Goel’s dedication to upholding the highest ethical
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standards in pharmacy management set Goel Medicos
apart from others in the industry. His commitment to
ensuring that no patient was ever given a substitute for
their prescribed medication, his innovative practices such
as marking prescriptions for patient convenience, and his
efforts to educate customers on the importance of adhering
to their treatment plans all contributed to this recognition.
The Topnotch Foundation Award was a testament to
the success of Goel Medicos, and moreover, also to the
principles that Dr. Goel held dear—honesty, integrity, and
a relentless focus on patient care.

Dr. Goel’s influence extended beyond his pharmacy
as well. In 2021, he was honoured with the CSR Times
Award for his exemplary contribution to Corporate Social
Responsibility (CSR). This award recognised his efforts to
integrate social responsibility into the core operations of
his business. Dr. Goel believed that a successful business
should give back to society, and he implemented numerous
initiatives that reflected this philosophy. From organising
mass weddings for economically disadvantaged couples to
providing free medical services to those in need, Dr. Goel’s
CSR activities were wide-ranging and impactful. The CSR
Times Award acknowledged the breadth and depth of his
commitment to making a difference in the community, and
it served as an inspiration for other businesses to follow
suit.

Further solidifying his reputation as a leader in the
pharmaceutical industry, Dr. Goel was also honoured by
the Indian Pharmaceutical Association for best practices
in pharmacy management. This award was particularly
meaningful as it came from his peers in the industry,
recognising his noble pursuit of excellence. Dr. Goel’s
approach to pharmacy management was always centred
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Dr. Basant Goel honoured with the Swasthya Bharat Samman Award, presented by Shri J.P. Nadda, Hon'ble
Minister of Health & Family Welfare, and Chemicals & Fertilizers for his outstanding contributions to India’s

healthcare landscape.

B 20

around the patient. He introduced strict Standard
Operating Procedures (SOPs) to ensure that every aspect of
the business, from the way medicines were stored to how
they were dispensed, met the highest standards. His focus
on training and educating his staff, ensuring that they were
not just employees but partners in delivering healthcare,
was another factor that contributed to this recognition.

CONCLUSION: A LIFE OF SERVICE AND RECOGNITION

As Dr. Goel continues his work, the awards and recognitions
he has received serve as milestones in his journey. They are
not just symbols of his past achievements, but also markers
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of the path he continues to forge—one of compassion,
service, and unwavering dedication to humanity. His legacy
is not only in the records he has set but in the countless
lives he has touched and the inspiration he has provided
to others.

Each recognition and award that Dr. Goel has received
is more than just a mark of personal achievement; it
represents a milestone in a lifelongjourney dedicated to the
betterment of society. These honours, from the prestigious
Bharat Kirtimaan Alankaran to the international accolades
bestowed upon him by global leaders, serve as stepping
stones that propel him toward even greater heights of
service.

Yet, the essence of Dr. Goel’s journey lies not in the
awards themselves, but in the impact of his work on
countless lives. His story is one of continuous growth,
where each recognition becomes a platform to further
his mission of helping those in need. It is a narrative of
how one individual, through sheer will and a deep sense
of purpose, can inspire a wave of change that transcends
borders.

As Dr. Goel continues to expand his efforts and reach,
his legacy is already firmly established. He stands as a
beacon of hope, a living example of how dedication and
selflessness can leave an indelible mark on the world. The
recognitions he has received are merely reflections of the
immense light he has brought into the lives of others—a
light that will continue to shine brightly, guiding and
inspiring future generations to walk the path of service
and humanity.
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Dr. Basant Goel delivering a heartfelt acceptance speech after being honoured by the World Books of Records
in London, for his exceptional commitment to promoting safety during the COVID-19 pandemic.
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Atjust 45 years old, Dr. Basant Goel's journey is far from
over. His unwavering passion for service, combined with
his relentless drive to achieve more, promises that this
list of accolades is only the beginning. With his youthful
energy and a vision for a brighter future, Dr. Goel is poised
to continue making a profound impact on society, inspiring
others, and leaving an enduring legacy for generations to
come. The story of his achievements is still unfolding, and
the chapters yet to be written will undoubtedly reflect his
ongoing commitment to making the world a better place.

NOT COME FROM
THE AWARDS ONE

RECEIVES, BUT

FROM THE IMPACT
ONE'S ACTIONS
HAVE ON OTHERS."

- ANONYMOUS

"TRUE
RECOGNITION DOES
NOT COME FROM
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On July 6, 2024, Dr. Basant Goel made records and redefined the meaning
of service 1o humanity. By organising a record-breaking blood donation camp
on his birthday, collecting 2,962 units of blood, Dr. Goel made history—yet this
extraordinary feat is only one chapter in a life dedicated to upliffing others.

The Chairman of the Mission Sarvarth Seva Foundation and CEO of Goel Medicos,
Dr. Goel is a visionary leader, humanitarian, and philanthropist. Through his
foundation, he has continuously promoted health initiatives, including large-scale
blood donation camps that have earmmed him recognition in the Asia Book of
Records, India Book of Records, London Book of Records, and the World Records
Union, USA (Guinness World Records). His tireless efforts to improve community well-
being reflect his deep compassion and unwavering commitment to social welfare.

Armed with a Doctorate in Philosophy and Health Science from Royal American
University, USA, as well as a Doctorate in Pharmacy fromn American East Coast
University, Dr. Goel has spent over 30 years advancing medical services across
India. His life's work is centred on creating practical, impactful solutions for
communities in need, making him a trailblazer in the medical field and a beacon
of hope for countless individuals.

This biography delves info the inspiring journey of a man from humble beginnings
in Sarurpur, Uttar Pradesh, who rose to global prominence through perseverance,
empathy, and a lifelong dedication to service. From his childnood lessons of
compassion, inspired by his grandfather, to his ambitious vision for community
health, Dr. Basant Goel's story is one of selflessness, resilience, and an unyielding
belief in the power of giving.

Delve into the life of "The Blood Man of India" and his alfruistic mission to save lives
and build a healthier, more compassionate world.
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